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BBEJAEHHUE

I[a, HCKYCCTBO HAIlMCaHUA P CKIAMHBIX 00BsBIICHN I ac WCTBUTEIBbHO SBJISETCA HCKY CCTBOM,
HO KOTOPOC BO3MOKHO H3YYUTHL B OOCTATOYHO KOP OTKHUH CpOK. B 3aBucuMocTH OT THIIA
Ballei ACATCIIBHOCTH, XOPOLIO HAIKWCAaHHOC OOBSIBIICHUE MOXET YHOpO4YuTh Ball Ou3HeC H
YBCIINYNUTE KOJIUYECTBO IIP Odax.

Hapsiny ¢ apyrumu cpeacrtBamMu KOMMEPUYECKOM AeITEeNbHOCTH (2 pyOpHUIHOE peKIIaMHOe
OOBSIBJICHHWE B JTAHHOM CIIydYae SBJISETCS OJHUM W3 CaMbIX MOIIHBIX CPEICTB) BBl JIOJDKHBI
OYCHb XOPOIIO O3HAKOMHUTHCA C 3(PPEKTHBHBIM HCIOJb30BAaHUEM 3THUX «MAICHBKUX
cTpouTenein»y OM3HecCa W TOYHO MOHSATh, YTO BBl OKHIACTE OT HHUX, YTO MOYKHO JTOBECTH IO
COBEPIIICHCTBA, a YTO HEBO3MO JKHO.

BMmecTo BcsYeCKUX JKCIIEpUMEHTOB 10 TOPTOBIIE TOBAapOM TMPSIMO U3 TeKcTa OOBSIBIICHHS,
CKOHIICHTP UpYy iTe BHUMaHUE Ha TIp eJI0kKEeHUE OecIuraTHO i MH(Op MaIMK, YTOOBI TP UBJICYD
BHUMaHHE BO3MOKHO OOJIBIIEr0 KOJMYECTBA KIMEHTOB K MpeanaracMoMmy ToBapy. C camoro
Hayasa BBl JOJKHBI SICHO OCO3HATh - PEKJIaMHOE OOBSIBJICHHE IOJDKHO CIIY KHTh OJIHOW 1N :
JIOHECTH Banly HMHPOpMAIMIO 10 TOW ayJ UTOPHH, KOTOpas JKENAeT KyMUTh TO, YTO BHI
TIp €Jy1araere.

Baima LCJIb MOy YUTh KakKk MOXXHO 60JIBH_I€ ICeM, 3aMCTOK, MMOYTOBBLIX OTKPLBITOK ... BCC TO,
Ha 4YEM Ballld NOTCHIUAJIBbHBIC KIMCHTBI MOTJIN Obl HaIMCAaTh: «Hp HIUtHTE OOJIBIIE
uapopmarmm». Korna Bel HauHETE MX T0Jydarh, CTApaWTeCh OTBETHTh Ha BOIPOCHI Kak
MOXHO ObicTpee W TNPO(ECcCCHOHATLHO TIOATOTOBICHHBIM pPEKJIAMHBIM  MaTep Uajio M.
Cranziap THRIM MaTep HaJIO M SIBIISTFOTCSI P €KJIaMHBIE ITUChMa, HH(OP MATUBHBIEC IMP KY JBIP bl WIIN
(braepbl, 1 KOHEYHO YK€ KOHBEPT C 0Op aTHBIM aJIp €COM.

COCPEJOTOUYTECH HA CBOEM PBIHKE

Xots u300pasuTenpHas pekiama OoJiee mp MBJIeKaTeabHa, OCTAp alTeCh JOOUTHCS BHUMAHUS
K TMIEYaTHOW CTpaHHIle, Ha KOTOPOH pa3MelIeHo Ballle pyOpUYHOE peKJIaMHOEe OOBsBIICHHUE.
3avHT ep €eCOBAHHbI€ YUTATENH TP 00EratoT IJla3aMU 10 CTOp OHHHUE 3aroJI0BKU Py Op MK, KaK 3TO
JIeTaeTCsl NpH YTeHUH Tere()OHHBIX crpaBoyHukoB. Ho Bel mmeeTe 1O, yTo OHM mityT. Mnn
TO, YTO IO MOXKET UM HAUWTH TO, 4TO OHU XOTAT. COOOIMTE MM 3TO!

[Toxanmyiicra, He oOMaHbIBaiiTe. Bemp BB XOTUTE TMOJYYHTh KAueCTBEHHBIM CITHCOK
Nep CIEKTUBHBIX MOKY IaTeNield, a He MPOCTO CHHUCOK MMeH. B cBoeM 00bsBIEHUH BBl MOXKETE
nooOemmaTh JiyHy ¢ HeOa, HO Bbl BEJIb HE B COCTOSIHUM JIOCTaBUTH €€ MOKY narento. OOMaHOM
BbI 3aCTaBJIsI€TE CBOUX KJIMEHTOB OTBEPHY ThCsl OT BAC, B JAJbHENILIEM OHU MOT'Y T COCTaBUTh O
BAC HEJIECTHY 0 P eIy Tl CBOUM JIP y3bIM M 3HAKOMBI M.

[Tomemaiire cBoe 00BSABICHUE TMOJ COOTBETCTBY FOIIMM 3arojoBkoM. Ecnm BB mpemaraere
YTO-MTHOO JUIS 3aHSATHH CIIOPTOM, 3arojIOBOK JOJDKEH TepeKIMKAThCs CO  CIIOP TUBHO M
TeMaTuKOl. Eciu BBl akneHTHpYeTe 0coOblif BU CTOpTa, TAKOW KaK 0X0Ta, phIOHAS JIOBJIS,
OOyJIMHT, 3aroJIOBKM JIOJDKHBI 3TO TOJAYEPKUBATh. B HEKOTOPBIX ClydasiXx BBl MOJKETE
MOTIP OCUTh HM3JATENsl CO3JaTh JUIsl BAac OTJCIbHBbIE PYOPHKH 3a MOTOJHUTEIBHYIO IUIATY.
3arpatsl MOTYT ce0sl OKY ITUTh.

CJIOBA 1OJI’KHbBI YBEX/JIATDH

Jlyis Hadama, Ty 4imM CIo coOOOM HarmucaHusi OOBSIBJICHUS SIBIIIETCSl Oe3paznuuue K 00beMy U
crouMocTH. [IpocTo mumwuTe BCE, YTO MOXKET NMPHBIICYh BHUMaHHe dutarens. [lokaxure



YUTATENIO BBITOJY OT MOKYITKH, JANT€ BO3MOKHOCTh P EICTABUTh - KAKY IO TOJIb3Y IPUHECET
Balll TOBAP, YTO MOYKHO OXKHUJATh OT MCHOJb30BaHMs BalllEr0 TOBapa, KaK C €ro Mo MOIIbIO
KI3Hb CTaHET KOMQOpTHEE U T. 1.

BeposiTHO, K KOHIy HanucaHus, Baile 00 bsBJIEHUE Oy AT 3aHUMATh 1INy 0 CTpaHully. Tenepb
TP UIILJIO BPEMs OTp €IeIUTh 00BEM U CTOMMOCTb, BE/lb BBl Oy JIeTe IUIATUTh 3a KKA0E CIOBO.

KAK 3ACTABUTDH PEKJIAMHOE

T | OBBbSIBJEHUE PABOTATDH

Pexnama He 1oykHA OBITH CIUIIKOM JOop orocrosiieil. M meeTcs MHOTO crocoOOB COKp aTHTh
pacxopl. Jlyunmm cocoboM ABIsSETCS pa3MelleHue Ballel pexyiaMbl B BUe OObsIBJICHUH B
razerax, KypHaitax u T.0. K coxaneHuro, OOJIBIINHCTBO JI0AEH HENpaBUIbHO HCIOJIb3YOT
9TOT BUJ pekjambl. OHM TBITAIOTCS NPOAATh TOBApP HENOCPEICTBEHHO IO OOBSBIICHHIO.
«/IBy XxcTy neH4aTo € 00BSBIICHUE» SIBJIETCA HAWITY YLIMM BUI0M O0BbsIBIIEH Ul TAKOTO P OJIa.

TpaguMoOHHO, 3TO  BBIIJIIAUT  Tak:  3aMHTEPECOBAHHBIM  KJIMEHT  3ampaiiuBacT
JOTIOJTHUTENbHY 0 MHQOpMAIMIO, T.€. JKETaeT MOMy4uTh (aepbl, OyKJIETHl M IIp OYWid
P EKJIaMHBII MaTep najl Ballero Mp eJ10KE HYs .

OTO HOBBIH METOJA - 3aCTaBUTh KIWEHTAa KyNUTh Balll TOBAp, MWCIONB3Yys HAaYaIbHY IO
uHdopmaluo U3 pyOpHyHOro oObsiBieHUs. J[1s KJIMEHTa 3TO JIETKO, ObICTPO, U B CpETHEM
JaeT Ooybllle 3asBOK, YeM H300pa3uTenbHas pekjaMa (pekjiamMa Ha [uTax ¥ T.J.). OTa
pexnama HazbpiBaeTca «PACIIMPEHHOE PYBPUYHOE PEKJIAM HOE OB BABJIEHUE).

DTOT THUI pekiIaMbl TpelyeT Hanmuuus aBTooTBeTdyuka. OH HeoOxoauMm mist MCXOAAIIETO
COOOIICHMS UTUTENHHO CThIO HE OOJbINE TPEX MUHY T.

Bamre oObsiBIICHME HampaBisieT yuTarels K Teine)OHHOMY HOMEPY Balllero aBTOOTBETYHKa,
r7le OH YCIHBIIIUT PEKJIaMHOE COOOIIeHHe. 3aTeM cooOLIaeTcs aapec, Mo KOTOpOMY MOKHO
Harip aBUTb CBOH 3aKa3 WIN OCTaBUTHL CBOU KOOp AUHAThI, JJIA OOCTaBKKU TOBapa (3a HaJIWYHBI A
pacuer).

CampIM B&)XHBIM JTalioM SIBJISIETCS CO3JaHHE PEKIAMHOTO COOOIIEHHS O BalleM TOBape.
Nwmelite B BHUIy, 4TO M3 TpEX MHHYT COOOIIEHWS, Yy BAac €CTb TOJBKO JBE MHHYTHI IS
peKJIaMbl TOBapa W €ro BBITOJAbI ISl KiMeHTa. 3amerbTe, 1 He ckazan ana OIIMCAHUA
Baiero Topapa. OmMchIBaTh Ciley €T TOAbKO BBITOJIbI U NP EUMY ILIECTBA TOBAp .

Hampumep: ecnm BBl Tpojaere KHUTY O CeKperax BeleHHs OW3Heca, 3aHHMAIOIIero
MOYTOBBIMU PacChUIKaAMM, HE HMEET CMBICIIA COOOIIaTh HA3BAHMS IJIaB - MIOYTOBBIE PACCHUIK H,
MCTOJbI ICPCChUIKKU U T.A. Bawm HYKHO KaK MOJXHO JTy4lI€ IMOKa3aTb BBIIOAY OT IIOKYIIKU: -
«Bam Oonbiie He moTpeOyercss TpaTuTh JI€HbIM Ha OECIOJIe3HbIE MOYTOBBIE OTIIP aBJICHUS
nocyie np outeHust riasbl 4. [IpounTas rinaBy 6, Bbl y3HaeTe, Kak COKO HOMUTH Ha ITeP €CHUTKE»

Hayunrech co3maBath CBOM OOBSBIICHHS C BOCTOPTOM W BOOJYIIEBJICHHEM, YTOOBI OHU
OKa3bIBAJIM JICUCTBUEC B TCYCHHE IIEPBBIX JBYX MHUHYT, HO HE CO3/aBaiiTe Oy IICHHs
nasienus. [IpemocraBusiite MaTepual B BOCTOPIKEHHOM, PEATUCTUYHOM TOHe. Bama mnens
MPpUBECTU YUTATCIIA B COCTOSHHC «BO36y>KI[€HI/IH)), 4TOOBI OH 6I)IJI T'OTOB OTAATh CBOU IACHBI'U
c pamocthto. He BBomure umtaTens B COCTOSHUE 3a0iy’KIACHHS, CO3/JaiiTe OIIy ICHHE
noBepusi. Ito padoraer!



Tenepp 3armuimTe cBoe cooOlieHue Ha TUIeHKY. He mep exxuBaiite, 4To BBl HE «3BYUYUTE» KaK
rosioc quktopa Ha TB. Crapaiirech TOBOPpUTh YE€TKO W SMolMalbHO. Vcnons3yiire TpeThio
MHHYTY COOOIIEHUS JIJIs1 MHCTPy KM OTUIaThI, Mep eChUIKH, aipeca U T. 1.

Tenepp 3aiiMeMcsi CO3/JaHMEM TEKCTOBOTO peKJIaMHOro oObsiBieHUs. CyIiecTByer
3¢ PEeKTUBHBIA CIMOCOO HCTIONB30BaHUS CIOB B OO0BsABIEHHWAX. Hmke mpuBeneH oOpaszer,
KOTOP I/ BaM CIIe/Iy €T aIaliTUP OBATh B 3aBHCUMO CTH OT THIIa TOBapa:

«Yosoiime 0oxoovl eaweco noumosoeo ousneca! Ilompscarouee coobwenue packpoem
cexpemul... 36onume (219)555 555. 24 uaca!».

[TockonbKy BBI HE MCIONB3Y €Te MO0 HUTEIbHBIX «YyCHINTEIbHBIX» CIIOB B OOpallleHuH, TO
MOXeTe ObITh 00J1€e MHOTOCIIOB HbI B OOBSBICHUH. J|aHHBIN TEKCT COJEP KUT ToIbKO 11 cioB,
YTO SIBJSIETCS MHUHHMYMOM JUISi MHOTHX OOBSIBJICHHI. 3/1€Ch OOJBIIYIO TP MBJIEKATEIbHOCTh
MMEIOT «aKTHBHBIE» CI0Ba « Y ABOHTE... 10X01bly, «lloTpsicaromiee. . » u ppaza «24 yacay
Kak moOyautenbHas. Tak Kak BCE ATO 3aKIOYCHO B OAWH Teie(OHHBIM HOMmep, To Oynmer
pasyMHee IpeqOCTaBUTh JBa HOMepa TenedoHa... MHaue Bhl HUKOT/IA HE TMONYYHUTe JIPYTHX
3BOHKOB!

.HIOIII/I 3BOHAT IIO O6’b$IBJIeHI/ISIM, H €CJIIh OHO XOpOHIO HAalMCaHO, OHU HACITA0T 3aKa3.
Crapaiitech B 00bSBICHUN UCIIOIb30BaTh OKOJIO 15 ClIOB, KOTOpbl€ NEHCTBUTEIBHO NP OJAI0T
Ball ToBap. DJToro Oyxaer mocrarouHo. Mcmonb3ys pekiamMy B raserax WIN XKypHalax Bbl
MOXKETe MpOoJiaBaTh CBOM TOBap 1Mo 0oiee HU3KOW CTOMMOCTH, TaK Kak BaM He MoTpelyercs
OKYTIaTh 3aTpaThl HA I3TOTOBJICHHUE HIUTOB, P EKIAMHBIX P OJIMKOB WU A3(UPHOTO BP EMEHH.

KAK 10CTHUYb YCIIEXA C ITIOMOLIBIO

Lasa OB bSIBJIEHUS

Bnr YKC I'OTOBBI CACIIATh ACHbI'U - MHOI'O JCHET ? Bl TOTOBHI TTO TpaTUTb HCMHOT'O BpEMCHU U
HCCKOJIBKO OOJUIap OB ? Ecim BBl XOTHTE O CyHI€CTBUTb CBOU MCUYTBHI U LCJIHU, TO PCKIAaMHOC
OOBSABIICHHE ABJISAETCS BXOJHbIM OmieToM.

Bbl nomkHBI HauaTh MpsAMO ceivac. PeknmamHble OOBSIBICHHS SBISIOTCS JICHEKHBIM
BIIO’)KEHHEM C BO3BPATOM 3TOTO BKJIaaa. PyOpmaHOe 00BsBIICHHE OYECHB JIETKO MHCATh, JIETKO
pa3MeraTh ¥ B KOHIIE KOHIIOB, OHU HE CIIUIIKOM JOPOrd. M X MOKHO Iy OJIMKOBATh MOBTOP HO
Y OHH TP UHOCST J10 XO/I.

Jlromyn yutaloT pekiaMHble OOBSBIICHHS C OTMPENCICHHOW IENbI0 - HAWTH HE0O XOAMMbI i
ToBap wiu ycnyry. [IpuBiekarenbHoe 00bsiBICHUE, pa3MEIICHHOE B Hy )KHOU py Opuke, Oy aer
paboTarh Ha Bac MeCAIl 32 MECSAIIEM, TOJ] 32 TOJIOM.

Y Bac HeT HEOOXOIMMOCTH B CO3JaHMM 0cCO00ro 0Oa3mca, 4ToObI 3apaboTaTh JCHBTH C
MOMOIIBIO MOYTOBBIX PAacChUIOK. JIF0O0OI HOBHMYOK MOKET MMETh TBEPABIH J0 OJTHUTENbHbI it
JIOXOJI WM Pa3BHUTh CTAOWIBHBIM KPYTJIOCY TOYHBIM OW3HEC TMOCPEICTBOM P EKIAMHBIX
OOBSBIICHH.

Ho BBl nomxuel ObiTh HacroiuuBbl. Bam Hano XOTETb 3APABOTATDL JEHbBI'H, yu

JOJIXKHbI CJIMTBCA C 3THUM KCIIaHHECM. Ecan TaK, BCKOPEC BbI HOI\/'IMeTe, 4TO yCHnex AOCTHUYb
JICTKO. Hp OCTO 1Iar 3a 1marom HOHI{HMaﬁTeCL BBCP X IIO JICCTHHUIIC.



YTO CJEAYET IIPOAABATDH?

[IpocmoTpuTe peknaMHbie OOBSIBICHUS B XKypHaJaX U «OyJIbBapHBIX» razeraX. OHHU TMOJIHBI
TP IUTOKEHU | Y CITy T, ToBapoB U nHMopMaiwm. M ux npusitHO unrath. [IpemiokeHns MOTHbI
HHTY 3Ua3Ma.

Urto Bam npennpuHATh? Bl MOkeTe HallTu MHOJKECTBO MHTEp eCHbIX Belleid. M oriu Obl BbI
TP €ATI0KUTh UX Ha Tipojaxy ? EcTk 1 y Bac Kakoi-mudo BUI peMeciia WIH Y CIIyTH, KOTOp bie
MOXHO MPEMJIOXKUTh B ra3ere Wik >KypHaie? MokeT ObIThb 3TO MOHETHl WIM MapKH, WIA
HaOOpBI «caenmail cam». M BBl MOXeTe COTpY/HMYATh C ONTOBOW 0a30il W MpojaBaTh HUX
TOBaPbI € XOp OI1IeH Mp UObLTBHI0. TOproBaThCsl BCEria y MECTHO.

CaMmplii yCmemHBIM THUM TOBapa B MOYTOBBIX pacceuikax - WHOOPM ALIUAL
CrenmanusupoBaHHas uHpopMalysa B GpopMe HICH, COBETOB WM METOABI KaK COKOHOMHTh
JIEHbTH C TOMOIIbI0 KAKUX-THOO ymoOCTB, Jerko u nemeBo co3gaercs, Ho JJOPOI'O
I[TPOJAETCA.

Nudopmammss B Qopme «kak JAenarh WIM 4YTO-TO CO3/1aBaTh» SIBJSETCA MOCTOSHHBIM
oecrcemiepom. Jlronm Bcerna WIIyT camble MPOCTEUINME, JCHIEBbIE W JIyUIIHe CIOCO0 b
Y COBEP ILIEHCTBOBAHUS CBOET0 MacTepcTBa. UTO Bl MOXKETE TP €AJI0KUTh ?

JBYXCTYHEHYATBIN MO X0/

[IpoBepeHHBIM METOJIOM TMOYTOBBIX PACCBUIOK SBISIETCS «JBYXCTyIEHYaTas peKiaMay.
OObIYHO 3TO Aenaercst Tak - Bbl moMeniaete KOp 0TKOE peKIaMHOE COOOLIeHNEe Ha MOCIe He i
CTpaHHLIE XypHajia, B OOBSBJICHUM HE yNOMUHAETCsS II€Ha, HO COOOIIaeTcs 4HUTarelsiM o
MUCbMEHHOM OOpalleHny 3a AajdbHEeWIIMMU MoApoOHOCTA MU. Kak TONBKO BBl MOJIYYHIU
3ampoc, Mo)keTe Tmociarh HMHpOpManuoo O TOM, uTO Bbl mpemitaraere. Ilo cymecTsy,
peKJIaMHbIe OOBSBIICHHS IO TIOUTE «IOKYAIOT» UMS M MOTEHIHATbHBINA On3Hec. OHO MOXKET
WCYE3HYTh NMPU BBINOJHEHHUU JaKe TOJIBKO OJIHOIO 3aKa3a, HO XOPOIIME JEHbIU JeNaroTcs
P ery JIsip HBIMH TIp OZJaXKaM .

[TpuObLIE HAUMHAETCSI CO BTOP OM NP 0J1aKK M IOCTOSIHHO Hap allliBAeTCs B J1aJIbHEMI M.

IHOYEMY HE HY’KHO TPEBOBATD OIUIATBI B OBbABJIEHUN?

Bbl nosyuure Oousibllie 3ampocoB Ha OecCIUIaTHY(0 HHGpOpMaluio, 4eM Ha IuiatHyo. U
nockonbky BaM HyxHbl [IOTEHIMAJIBHBIE ITTIOKVYITATEJIM, y Bac Oyner OGosblie
3arp 0COB Ha MaTep HaJibl, KOTOP b€ BbI CMOXKETE NP 0J1aTh TO3KE.

Hebonpiasg Ha3Ha4 €HHAs IU1aTa 3@ IOY TOBbIE OTIIP aBJICHUS WJIH CTOMMOCTh 3aIlp OCOB BaM He
HaBpEAUT W HE OTBpPATUT OT Bac mokymnarened. OOHapy» uB, 4TO peKiaMa IpHBJIEKAECT
HE3aMHTEp €COBAHHBIX B BalleM MpEAJI0OKEHUH JIIOJIEH, cienaiiTe cBoe OObABIEHUE Oosee
TOYHBIM WJIM Y 3KOHAIIP ABJICHHBI M.

KYJA IIOMECTUTDb PEKJIAMHOE OB bSABJIEHUE?

Jlyummit coBeT, KyJia TIOMECTUTh CBO€ OOBSBIICHHE - CIEAOBaTh 3a «jauaepom». Haifgure
pyOpuKy, Te peKIaMupyroTCsl IMOJOOHBIE TOBapbl M TMOMECTUTE TyJa CBOE OOBSBIICHHUE.
bu3zHec 1Mo MOYTOBOHM pacChUIKE TOBAapOB HE OTIMYACTCS Pa3HOOOpasueM, OCOOCHHO JUIs
HOBHMYKOB, XOTs Ball TOBap MOXET ObITh Oojiee mnpuBiekaTenbHbIM. [lomemaiite cBou
OOBSIBJIICHHS B U3BECTHBIX ITEP HOIUUECK X U3TaHUS X.



N3yyaiite. Bbl MO’KeT€ MNPOCMOTPETh CTApble BBIIYCKH MEPHUOAMYECKUX W3JAHUU B
OubmmoTekax M KyNuTh CBeXHE BbIMycKU. Eciu omnpeneneHHoe oObsBIEHHE BpeMs OT
Bp €MEHH Iy OJIMKY €TCsI, 3HAYUT 3TOT TOBAp IOJIb3Y €TCS Y CIIEXO M.

BrimuceiBaiite i ce0si moap 0OHOCTH € TP eAI0KEHUSIMA TOBAp OB, AHAIOTHY HBIX BallleMy .
Br1 Mokere maxe Ky nmuTh oOpaszer; ToBapa Juisl mp 00bl, YTOOBI XOP OIII0 pa300paThCs 3a KaKy o
LIEHy €ro mnpezjaraTh, KakoBa HanboJiee yCrelrHas IeHa U 3a Kakoi MepuoJ| ero MoKy HarT
10 BalleMy OObsIBJICHHIO.

Ecnmu y Bac ocoOwnii T ToBapa win HH(GOPMAIMH, COOTBETCTBYIOMIUMA CIIEIMATH3AIT
JKypHaja, ciaeayeT IpOoCMOTpEeTh BCE >KypHalbI 1Mo 3Toi Teme. Kakoii BhIIy CK 3TOro »yp Hajia
cogep kUt Oonpimmii 00beM oO0bsiBieHuit? Kakoit cnpoc Ha 3Tu KypHansl? XKypHamsl,
T0JIb3Y FOIIKECS: OOJIBIINM CIIPp 0OCOM, Oepy T 00Jiee BBICOKY 0 LIeHY 3a ITy OJIMKaluio py Op MUHBIX
pEKJIaMHbIX OOBSBJICHWM, HO 3THU JAOPOrocTosiye IyOJauKaMu He SBIAIOTCA JIyUYIIUM
CpEICTBOM BJIOXKEHHUS JEHET, €CIIM OHU HE TP UBJIEKAIOT MOKY MaTesei.

PaCCMOTpI/ITe BapHAHTBI IOJYYCHHBIX 3aIlIpOCOB OT HOKyHaTeHeﬁ, KOTOpBIC BIIOCIICACTBUH
caciiajii 3aKas. ConocTaBpTe KOJIMYECTBO J'IIOI[CI\/’I, MpOYUTAaBIIHUX Balle 00 BSIBIICHUE C LIEHO

3 Iy OJIMKAIHIO.

MHOro TOBapOB NPOJAIOTCS MOCE30HHO - peKJIaMHble OOBSABIECHUS HE SBISIOTCA
uckiodeHreM. Jlekabpb OOBIYHO NPHUHOCUT MHOTO OTKJIIMKOB Ha OOBSBICHHS IO CITydYaro
p a3IHUKOB, HO 3TO HEY JAYHBIA MECAII UTS BAIIMX ONBITOB. JIeTHHE MecsIbl 0OBIYHO MeCSIIbI
3acTOsl /ISl PEKJIaMHBIX OOBSIBICHMI W TOYTOBBIX pacchulok. Hambomee OmarompusiTHOE
BpeMms IS Ty OJMKaLKi TaKuX OOBSIBIICHU - OCEHb, 3MMa U BECEHHHUE MECSIIbI.

MMPOBEPAUTE PE3YJBTAT

Hanboee BayKHBIM 3JIEMEHTOM B PeEKJIaMe TOPTOBJIM IO TIOYTE SIBJISIETCS TECTHp OBaHKE. Bam
HE TOJHKO HEOOXOJMMO 3HaTh, OyJeT JiM MpoJaBaThCsi Ball TOBap, HO W PAaccCUUTaTh €ro

Ty Y1y O IICHY .

N3ywyaiite xypHanel. OOuH KypHAT MOXET TPHUBJIEYHh OONbINE OTBETHOM pEaKIMU Ha
oIy OJITMKOBaHHBIE 00 BSABJICHUS, YeM APYToil. Miu, mo ucredyeHun, HampuMep TPeX MEcCSIeB,
BOOOIIIe He MpuBIIEKaeT Nokymareneil. [lepekmodaiitech Ha npyroe m3iaHue. Bbl Moxkere
oIy OJINKOBBIBATh CBOE OOBSBIICHHE Cpa3y B HECKOJbKHMX Pa3HbIX TMEUATHBIX M3JAHUSAX M
OTIp €JIENTUTh HanOoJIee y TauHbI .

OpHako HE CIeNMINTEe OTKAa3bIBaThCs OT Iy ONWKamMid B mepuoauke. VHorma HEoOXoanmo
HNOBTOPSATh Iy OJIMKAIMM B TEYEHHE TPEX-UeThIpEX MECALEB, YTOObI IOJYYHUTh HY KHBIHA
NPOLEHT OTKJIMKOB. JIoaM dYyBCTBYIOT OOibIIy(0 O€30MacHOCTb, 4YHTas IOCTOSSHHO
HOBTOp sItoLMeEcsT 00bsABIeHUS. Kpome TOro, oHM MOryT NIpOITy CTUTh MX IPHU NEPBOM HIU
BTOP OM YTEHHH.

JpyTrum METOIOM Tp OBEP KU (TECTUP OBAHMS ) SABJISIETCS aHAIU3 THIIA 3allpOca WIM OTKJIMKA Ha
peKiIaMHOe NMHUChbMO MWIM Opouropy. Bam cienyer oTcienurs MX 4acTOTy U KOJUYECTBO,
4TOOBI P €IUTh, Hy )KHO JIU 1P 0/10J1KaTh PacChUIKH IO CJI€ OIIp €AENIEHUS Iep €4Hs KJIMEHTOB.

TectupoBanue - 3T0 wurpa, Tpelymomas OT Bac HacToMuuBoctu. He oTyaumBaiirecs.
ITBITAUTECDH EILE PA3. N3-3a HU3KO0# CTOMMOCTH Ty OJTMKAIMH P EKJIAMHOTO OOBSIBIICHUS,
3TUM CMOCOOOM MOXHO MMOJIb30BaThcst 1oBONbHO noiro. BBIM OXETE BbIMI'PATD.



THUIIbI PEKJIAMHBIX OB bSIBJI EHUI
CyuiecTBY 0T TpHU THIIA OOBABICHHN - HAIpaBJICHHO €, YaCTUIHO HAIp aBJICHHOE M MaCcCOBOE
(Hamp aBJIEHHO € MacCOBOM ay TUTOP UM, MOKHO CKa3aTh CIaM).

HanpasiienHoe o0bsiBJIeHMe spisiercss 0cOObIM TUNOM. OHO BKIIFOYAET HECKONBKO JETaEHH,
JAOIIMX TOKYyTMaTeIl0 JOoCTarTouHylo HHpopMalmuio o BameM ToBape. Jloau, KOoTopble
OTKJIMKAIOTCSI Ha HampaBJICHHOE OOBSBIICHHE, 0OBIYHO UMEIOT 0COOBIN MHTEpEC U SBISIOTCS
BBICOKOKQUECTBCHHBIMU KJMeHTaMH. OHU 00ECNeYMBAOT OOJBINON TIPOIEHT TMOKYIIOK.
[TockonbKy 0OBSBIEHHS MOTY T ObITh HAa HECKOJIBKO CJIOB JUTMHHEE, OHU JIOP OTOCTOSIIIIHE.

YacruuHo HaNpPaBJIC€HHBIC peKJIaMHBIC 00BsIBIIEHUS np eajiararoT 0006y10 BBITOAY, TaKylo
KaK BO3MOXXHOCTb TOJIYYEHHUs] JIOTIOJHHUTEIBHOTO JOX0Ja WIM I[eHHOW WH(OpMaIru.
Ywuratenu ToIbKO 3HAKOMSITCS C BalllUM IIP €/UTOKEHUEM, HO HE 3HAIOT 0 COOC HHOCTEH.

MaccoBble  00bsiBiICHHsS TpeqIaraloT TOJBKO HECKONBKO JIETallel, HEIOpOrd MpHu
oIy OJINKOBAHUM, MOCKOJIBKY OHU KOP OTKH, M P MHOCSIT MHOTO OTKJIMKOB. OJIHaKO MOJOOHbIE
OOBSBICHUA JAIOT CaMblii HU3KMH TPOLEHT (PaKTHUECKMX 3aKa30B, MOTOMY YTO IO HUM
3BOHST YHCTO U3 JIFOOOIIHI TCTBA.

JlyummM mMectoM Juist cTapTa, - Kak Bbl YK€ JOTajaliuch, - ABJSAETCA cepeauHa. YacTudHO
HAIIp aBJICHHO € OOBSBJICHUE SBJISICTCS XOPOIIMM CIOCOOOM Uit dKCIIepUMEHTa. B Hem HeT
HEOOXO/IMMOCTH ONMCHIBaTh OCOOCHHOCTHM BalIero TOBapa, IOCKOJIbKY IO TaKkoMy
OOBSIBIIGHUIO 33/1al0T BOIPOCH], Ha KOTOPbIE MOXHO OTBETUTh, YIOMSHYB JpyTue
COOTBCTCTBY IOIIIMC TOBApP bI. Ber mMoxere NnepenumceiBaTb €ro ¢ GOHBH_II/IM KOJIMY €CTBOM
0JIp OOHOCTEH WIIM Y KOP a4MBaTh TP U HEOOXO1 MO CTH.

Kakoit nmyummii myteBonurens? - [IPUBbUIb. CpaBHuB (akTuueckue 3akasbl, MOy YCHHbIE
OT OIPEAETIEHHOI0 TUIIa OOBABIIEHHUS, Bbl ONpENIENINTe pelTUHr U KOoHBepcuro. [Ipumure BO
BHUMaHHE CIOCOO IyOJMKaIMd TOTO OOBSBICHHS, KOTOPOE TMPUBICKIO HaWOOJbIIEE
KOJIMYECTBO MOKY MaTes ei.

KOJINPOBAHUE AJIPECA

Kak ompenenutb, OT Kakoro oOBsABJICHUS mpwuiien 3ampoc? Bwl cMoxkere 3TO y3HATh,
CHeIHaThHO KOJUPY S Ha3BaHUE Ballle il KOMITAaHUH WIH aJIp eca.

KomunpoBanue agpeca siBisieTcss Haubosee BaKHBIM CIIOCOOOM OTIp €AeTIeHUs] peiTUHra npu
Iy OJIMKAI|y Py Op HIHBIX P €KJIAMHBIX OObsIBJICH UIA.

[Ipocreifmum kmouoM sBIAOTCs OykBa M 1mppoBoi Koa. bykBa 3ameHser Ha3BaHue
MEYaTHOTO W3JaHus, a nudpa - mecsn myOoaukauuu oObsiBICHUS. BBl MOXKeTe cocTaBUTh
M000M KON Al OTCIEXKMBAHHS, B KaKOM HM3JaHHU OHO OIy OiMkoBaHO. Tak ke BO3MOXKHO
1006aBUTh KOJI K aJipecy yJIuIpl yepe3 aeduc. Mau MokHO 3aK01p OBaTh Ha3BaHHE KOMIAHUU
C IIOMO 1160 MHULIUAJIOB.

Camplif BepHBIH cHocoO KOIUpOBaHMA - JOOABUTh KOJ K aapecy B ¢opMe JernapTaMeHTa,
aJIMAHU CTP aTUBHOTO OKpYTa WM HOMepa KBap THp bl. Ho Oy 1bTe 0cTOp 0KHBI, YTOOBI HE O bLTO
KOH(JIMKTA C Iy TUMH aJIp €CaTaMu.



CO3J/IAHUE PEKJIAMHBI X OB bSIBJIEHU I

Co3zniaTh peKaMHbIN TEKCT CBOEro 00 BSIBJIEHHS I0CTAaTOYHO JIerko. Bam noTpelyercst TonbKO
HECKOJIBKO CJIOB, MOATOMY HE Hy’KHO CTaHOBHUTBHCS MHCATeNeM WM MpO(EecCHOHATOM B
co3JaHN U 00BsIBIICHN . BBl siBNsieTech Tp 0(hecCHOHANIOM B TP OJJa’Ke CBOETO TOBapa.

Br16op crioB siBisieTcss HanOosee BaKHBIM acleKTOM B CO3JaHMU 00bsBJIeHUN. Tpedyercs
BBHIOMpATh TOYHBIE CJIOBA, HO HE CKYIHUTECh HAa HUX pPaJd SKOHOMHU Ha CTOUMOCTH
OOBSIBJICHUS.

CaMmplii Jydmmid crocod TOArOTOBKHM TEKCTa - OMWCAaTh CBOW TOBap WIH YCIYTY
np e/uioxkeHn eM. ONMUIIMTE BCE Mp €My IIeCTBA. T IIAaTEeIbHO U3y YUTE JETalu U 3alUILIUTE.

Yro Beigenserca? Uto camoe mydmiee B BameM ToBape? UeM OH MOXKET CITy KWUTh YHTATeIlio,
KOTOPBIM TIOTPaTUT CBOE BpeMs Ha 3arpoc OombIei nahopmammu? YeM MOKET MOMOYb Balll
toBap? Hayuut 5m OH, Kak 3apaboTaTh JE€HbIM, OOECHEYMUT JIM OH KaKue-THOo ymoOcTBa,
MOJKET JIY IO MOYb JIOCTHYb Yero-HUOY b 3HAYUTEITHHOTO?

Br16up aiiTe 3aroioBoK, yKa3bIBAIOIIMI Ha CaMble 3HAYHUTeIbHbIC aCIEKThI WU Yep Thl BAIll€TO
ToBapa. [IpomomknTe HECKOIIBKUMH CIIOBAaMH I TIOJIP OOHOCTAMH, a 3aKaHYMBauTe (Ppazoi
TP UILTATE 3anpoC sl TOJyYeHus nanbHeumei nahopmanum»y. CamMoe KellaHHOE CIOBO -
«BECIIJIATHO», HO BBI JOMKHBI COOMOIaTh CBOW OOEIIaHMS MPU UCIOJIb30BAHHHU STOTO
CIJIOBA.

IKOHOMMUA ITPU PASMEINEH WU OB'BABJIEHUSA

BonpmmHCTBO  OOBSIBICHHU My OMUKYIOTCS C OIUIAaTOM 3a KaXJ0€ CJIOBO, TIOATOMY
HEOOXOIMMO BHIOMpATh BaXHbIE W TOYHbIE cioBa. Kak TONBKO BBl HAamMCadd TEKCT,
BHUMATEJIbHO H3YYHUTE €r0 - BO3MOXXHO JM yJAIUTh CIOBA, HE YMEHbIIAs pPEKJIAMHOIO
s dekTa?

Bbl Mokere yOpaTh Takue COIO3HBIE CIIOBA, KAK «W», «@», WIHM NPEAJIOTH «IJIS», «C», «OT».
Bo03MOHO, 4TO BBl CMOKETE 3aMEHUTh MOJIHO€ HAa3BaHUE CBOCH KOMIIAHUM HA MHU LAl W11
Ha oJHO cjoBo. Kaxas yacTp Balero ajpeca HEHUTCS Kak OJHO CJIOBO: HOMEp, Ha3BaHHE
yaunpl, THN yhunel (OyJbBap, MPOCHEKT), Ha3BaHWE TOpOJa, CTpaHa. boNbIIMHCTBO
u3arene il mo3BOISIT BaM BKJIFOYHTH TTOYTOBBI I MHIIEKC O€CIUIaTHO.

KenarenpHo wucnons3oBath 1Ubpsl. He mombiyiitech abbpeBuarypamu. Bbl matute 3a
KaXX0€ CJI0BO, TIOATOMY IHILIUTE UX MOJTHOCTHIO - IIEHA BCE PABHO OAMHAKOBA. TeM cambIM
BBI HE 3aIly TACTE MOTEHI[UAIbHBIX KJIMEHTOB.

OTBETHBI HA 3AITPOCBHI

Kak ToapKO BBI Ha4aaW MOJydYaTh 3asBKH IO BaluM OOBSBICHUSAM, HEOOXOJAMMO Cpa3zy XKe
BBICHUIATH CBOM peEKJAMHBIE MPOCIEKTHI, >KeMarelbHO B TeueHue Henenu. Llemnp storo -
IIp €Bp aTUTh 3amp ockl B np ojaxy, a npoaaxu B YACT YO ITPUBbUIb.

Ormmcanue TOBApa HOJIKHO YIJIOKUTBCA B OAHY CIPpaHHUIy PCKIAMHOI'O IIMCbMaA. OHO He
JOJIXKHO OBITh JA0P OIr'MM p CKJIAMHBIM IIOJTHO IBETHBIM KaTaJIOT'O M. IIo MCp € BallICro Yy CIiCXa BbI
MOKET € IIOATOTOB UTh LICIIBI " p €KJIaMHBIN ITaKeT HWIH CCPp 10 JOIOJHHUTEIIbHBIX IIP €AJIOKCH 15158

K COXAJICHUIO, IMOYTH HEBO3MOXHO OIIPCACIUTL MO THILY 3alpoca ABJIACTCA JIN I[aHHBII\/'I
YCJIOBCK IMOKYNATCICM WM HCET. Bamm kadecTBEHHEBIC OTBETHEIC OTKPBITKU WM IHUCbMa



ABJIAIOTCA CCPbE3HBIM MCXaHU3MOM IO TP UBJICYHCHUIO KJIMCHTOB... Yo 3€Ch BAXXHO - OTO
CIEJIATH ITPOJIAXKY.

Harmegaraiire nms 4emoBeka U ajpec Ha sApJiibluke. M 03KHO 3ap aHee CIeNIaTh HECKOJIBKO KOIU M
JUIsT BO3MOXHBIX TOCJTEIyIOIIMX 3aka3oB. Bamr BTOpoil pexiamMHbIN MakeT MOXET ObITh
OTIIP aBJIEH MECALI CITy TSI, @ 4Y€P €3 MECSL] O TOLLIUTE €11€ OJUH.

[Tocnenyronme mpoaaxu - 3TO Bama yjaada. EIMHOBpEMEHHBIM IOKYIATENIb - XOp OLIWI
NOKYIIaTeNlb, TOCTOSIHHBIM IOKYIIaTelb - «30J0TOM MOKymarenb». TOJIBKO IyTeM
HKCIEP UMEHTOB Bbl CMOKETE BBIICHUTbH, KaKOH P EKJIaMHbIN MakeT cpabaTbIBAaeT JIyyllle U Kak
4aCTO HYKHO PacchlIaTh PEKJIaMHbIe MUCbMA. (HE Iy TaTh CO CIIAMOM)

OTBETHbII PEKJIAMHBIN AKET

TuUnu4yHbIM peKIaMHBIN MaKeT - «IepCOHAIbHOE OOpallleHUE» - COCTOMUT U3 IEpCOHATbHOTO
nMcbMa, Op ourrop bl, op MbI 3aKa3a U KOHBEpTa ¢ 00paTHbIM aapecoM. HackoiabKo aeTanbHO U
KpacoyHO BbI pazpaboTaeTe CBOM OTBETHBIN MakeT, 3aBUCUT OT CTETIEHU CHpOca Ha Balll TOBap
M KaKy 0 CyMMy J€HET Bbl HAMEP €HbI BJIOKHUTh.

Bceerna naumuaiiTe ¢ manoro. Ilpocroe mpeuioxkeHue TOBapa, BBHIINOJIHEHHOE HA OJHOM
CTpaHMLIE, MOXKET CpadOTaTh TaKXe YCHEIIHO, Kak W MOJHbIN Karajor. M moka Bai ToBap
MOJIb3y€TCd CTAaOWIbHBIM CIPOCOM, BaM HE HET HYXIbl «yKpalaTb)» CBOM peKJIaMHbII
JIUCTOK.

Y Bac HeT ocTpod HEoOX0IMMOCTH oOpamarbcsi B peKjamMHoe Oropo Ui paspaboTku
P EKJIAMHOT'O TaK €Ta, HO TP Y JKEIaHUA MOJKHO BOCIIONB30BAaThCS €r0 Y CIy FaMHU, U BbI JJOJDKHBI
XOPOILIO U3y YUTh, YErO OHU YKe TOOMINCh M YTO MOTYT CleNaTh Ul Bac. Y 3HaHTE OT3BIBHI O
peksamHoM 0topo B MIHTEp HeT.

[Touemy Her ocTpoil HEOOXOOUMOCTH B pekiamMHOM Oropo? Iloromy uTO BBl MOXeETe
TO/IFOTOBUTH BCIO HEOOXOJUMY K0 KOMMEPYECKY 10 JIUTEparypy camu. Bel - camblil jiy viumii
KOMMEpCaHT g cBoero toBapa, nmotomy uro Bel 3HAETE CBOW TOBAP. Eciu B
NPOBEJIM JIETAIBHOE H3YyYEHHE PBIHKA, TO YK€ OMNpPENESIWIN KOHKYPEHTOB, CTOMMOCTb HX
TP €/1JI0’KEHM M 1 KaKOBa TP UBJIEKATEIbHOCTh 1P 0J1aBaEMOr0 UMHU TOBApa.

HpI/I CO3JJaHrH U Pa3sMCIICHU A P CKJIAMHOI'O O6L$IBJ'I€HI/I$I, HOCTynaﬁTC KaK Ballll KO HKYP CHTHI.
XOT4 JIeTalIbHO TaK JIeJIaTh HCJIb351, HO BBl MOKCTC CKOIIMP OBATH (bOpMaT u O6H.lyIO HUACHO.

Ecnu K TO-TO yclienHO Ip 0JjaeT 4TO-1MO0 B TEUEHHUE I0JITOr0 MepHUoAa, JelalTe TOKE CaMoe.
Anantupyiite csoil toBap. Crapaiitece 3amerurs, YTO MMEHHO IIOJATAJIKMUBAET
YEJIOBEKA K ITOKVYIIKE 5TOI'O TOBAPA.

MOJArOTOBKA KOMMEPYECKOM JIUTEPATYPBI

Kommepueckue micbMa HE TOJNBKO CO3/IAlOT BaM H3BECTHOCTb, HO M CTUMYJIUPYIOT COBIT
ToBapa. OHU ABJAIOTCA JMYHBIM OOpaIleHHUEM NPOJaBLA K MOTEHLUHAILHOMY IOKY aTelko.
Bb1 e xoTute, 4T0 OBl MOKY MATENb HE TOJBKO MOYYBCTBOBAI YTO-TO OCOOCHHOE MPU YTCHUU
Baummx Oy kieroB, HO U noxxenan KYIIUTH BAIII TOBAP.

[ToaroroBka ¥ BHEMIHMM BUA KOMMEPYECKUX PEKIIAMHBIX ITUCEM SIBJSETCA OYEHb BaKHBIM
acriektoM. OHHM JOJKHBI OBITh HaIlleYaTaHBl XOPOIMM IIPHU(TOM Ha PUPMEHHOM OJlaHKE U
CBOCH MaHep Ol M3JIOKEHUsI TP UTJIallaTh K 9TeHnt0. B 0CHOBHOM, 00beM TEKCTa HE JIOJIKEH



ObITh OOJBINE OJHOM CTpaHWIBI, MCIOJB3YHWTE JETKWHA Ui BOCHPUATHA WPHUDT ¢ IBYyMs
MEX CTp OUHBIMH TIp 00€IaMH.

Camble 3¢ (exkTHBHBIE peKIaMHBIE MHCbMa CO3/IAIOTCS B JIBYXUBETHOM BapuaHTe. Bropoi
(TOTIOTHMTENbHBI) TBET JOJDKEH TPHBICKATh BHUMAHHE M aKIIEHTHPOBATh BBITO/AYy TPHU
NpHOOpETeHNM Baliero ToBapa. Bbl Mo)eTe HMCIOIb30BaTh BTOPOH IBET B maparpadax
nooyepeaHo, Wih oco0o0 Belgenss mnaparpadbl, uyToObl npuBiIeub BHMMaHue. [Hpudt
3€JIEHOr0, TOoNy0Oro WIM KpacHOro IBera Ha Oymare 4uuTath TPYOHO, HO3TOMY
JIOTIOJTHATEITH HBIM [IBETOM Ie4aTaifTe KOp OTKHE, HO BaXKHBIE CTP OKHL.

Hpyrum > peKTHBHBIM COCOOOM HCIONB30BAHUS  JIOTIOJHUTEIILHOTO IIBETA SIBIISETCS
HallMCaHHAasg OT PYKHU HA MOJSAX TEKCTa IOMETKA, MOJYEpKHUBAHHE BAKHOTO CJIOBa WIU
HOAIHCB.

[IumTe peknaMHble NHCbMAa B MaHepe, Kak ecad Obl Bbl MUCAIHM MHUCBMO JApPYIYy, -
oOparnaiftech Henocp eJICTBEHHO K MOKY aTelio U B Jpykeckoil Manepe. [1pencrasinsiite coit
TOBAp KaK HY KHBIW, )KEJIaHHBIA U YECTHBIN.

B mHauvame pekmamMHOTO mHChbMa HAaNMIIUTEe (QYHKIMOHATBHBIA ¥ WHGOP MAIMO HHBI i
3arooBOK. D) PEKTUBHBIN 3aroI0BOK yCUIIMBAET U TO4EepKUBAET MpenMy IIIECTBAa TOBapa U
YKa3bIBACT Ha P UBJICKATCIIbHBIC CTOP OHBI.

He ucnonb3yiite nBa wnu Tpu oOpaiieHus B OJHOW cTpoke. BriOupaiite camoe ypadHoe u
np udep eruTe OCTAIbHBIE IS IPY THX P eKJIAMHBIX ITUCEM, YTOOBI O 000BaTh UX JCHCTBHE.

B omucanum BaxnHo mnomuepkHyTh - [IOUEMY ToBap HeoOXoauM. AKIEHTUPYHTE ero
HeHHOCTh it uutatens. Co3naiite armocdepy noBepusi. CaenaeTr jau TOBap MEHsS Iy dille,
Oorade Wiy JaCT MHE 4y BCTBO 3alIUIIEHHOCTH? M OKHO JI C €ro MOMOIIBIO W30aB UTHCS OT
OecriokoiicTBa, 6one3un? IloyeMy KTO-TO Xouer ero mpuoOpectu? Bbl JOKHBI IPU3HATH U
TO, Yero Ball TOBAp HE OO0ECTEYMT, 3aTeM ONHUCATh TMOJOXKHUTENbHbIE AacCleKThl. B
MOCIIETy FOIIIEM  pa3fiesie MUCbMa CIIey €T YIIOMSHY Th CTOUMOCTB M COOOIIUTH O BO3MOYKHO I
rapaHTHU BO3BpaTa JCHer.

W HakoHel, BHOBb c(OpMyJIMpY iTe BaKHbIE TPEUMy IECTBA WIH BHITOLY OT IPHUOOp ETECHUS
toBapa. Ecnu BBl mpeiaraeTe crienuanbHbIA MPU3 3a HEMEUIEHHBIM 3aKa3, HalMIIUTE 00

stom. Halinure yOenurenbHy0 NPUYMHY, MOYEMY HENb3s OTKIAIbIBATh MOKYIIKY BaIIEro
ToBapa, a Hy kHO 3AKA3ATD ITPAMO CEMYAC.

®OPMbI 3AKA30B

Ecnu y Bac TONBKO OJTHA CTpaHMWIA PEKJIAMHOTO TP €IJI0KEHUsI, HE00 XOTMMO TIp €y CMOTp €Th
MecTo 115l 6yaHka-3akasa. OH JOJKEH ObITh XOpOIIO BBIAENEH CIUIOUIHOW WM Iy HKTHP HOM
JUHAEH M WMETh JOCTaTOYHO MecTa Juisi HamucaHus uHpopmaumu. [Imanmpys nocnarsb
MOJIHBI PEKJIaMHBIA TMAaKeT C KOMMEPYECKHMM ITHMChMOM M OpOIIIOpOH, cleayer co3aaTh
OTAEeIbHBIE TUCTHI OJ1aHKOB 3aKa3a.

B Gnanke ciemyer ynomsHy Th Ip MMy IIECTBA, Ha3BaHUE ToBapa U rapantuto. [Ipu coznanuu
(bopMbI 3aKa3a BBl MOYKETE BKJIFOUUTH TEKCT OT MEPBOTO JIHIA (T.€. KJIMEeHTa), HamedaTaB «/la!
[Toxanmyiicra, BRIIUIMTE MHE MOH 3akas...» MHpopmanmo 0 CTOMMOCTH MOYKHO BKJIIOUHUTH
kak «[Ipunararo 4ek Ha cymMMmy...».



Oo0ecnieubTe AOCTAaTOYHO MCCTa [JIs1 HallMCaHud HWMCHHU MW aJpeca. Bel Takxkxe Moxkere
BKJIFOYHUTH KOJ, €CIIM UMCCTCA OAHOBP EMCHHO HECKOJIBKO 3aKa30B OT OJJHOI'0 aJp €carta.

CO3JJAHUME BPO IITIIOPHI

Coznate OporIopy WIM peKjJaMHbIA KaTalor He TaKk TPYJIHO, KaKk MOKeT mMokaszarbes. He
00s13aTebHO UCIOJIH30BaTh JIAMUHAIIMIO WM MOJHOIBETHYIO TMedyarh. Bbl MoxkeTe mocnarh
OIMICAHKE BCETO JIMIIb Ha OJHO W CTpaHHUIIEe M OJIaHK 3aK a3a.

Pexiiamnast Opomrtopa iy Kataior sBIsSETCS BU3Y allbHBIM TP €/ICTaBIICHUEM BAIller0 TOBapa.
Karanor nomuepkuBaeT ckopee CBOMCTBA, YeM TPEHMYIIECTBA U OIMHUCHIBACT TOAP OOHOCTH.
Jymaiite 0 TOM, 4TO BBI IIP OJIAETE.

WnmocTpanyy SBJISIIOTCS BaXXHBIM JOTOJIHEHHEM Opouropbl. OnsTh e, OHU HE JOJKHBI
ObITh MpocTo cepuei Gororpaduit. Xots doTorpapuu M SABISIIOTCS XOPOLIUM CIIO COO0OM
NpOJaXXku TOBApoOB, He OOHTECh HCMOJIb30BaTh W300p@KEHUsI MEHee JIyullero KadecTBa.
ITomuaure, BAM HYJKHO ITPOJJATH TOBAP.

ITpocroil cOOTBETCTBY IOLIMI PUCY HOK SBISIETCS OTIIMYHBIM CIIOCOOOM IIp OMIIIKOCTP UP OBATh
Balll ToBap. Jlake eciy Bbl HE CMOXKETe MOJrOTOBUTH TaKOE IP OU3BEAECHHUE UCKY CCTBA, Hy )KHO
BCE PABHO YETKO MpPEJCTAaBUTH TO, YTO Bbl XOTUTE U KaK 3TO Pa3MECTUTh HA CTpaHHUIE. 3a
HEOONBIIY 0 IUIAaTy Bbl CMOXETE JIETKO HAaWTH XyJIOKHUKA M CO3JAHMA 331y MAaHHOTO
pUCYHKa B pEeKJIaMHbIX OI0p 0, B areHTCTBAaX Me4aTH ! T.1I.

Kak Tonmpko y Bac co3pena HMHTEpecHas uesi OTHOCHTEIbHO pa3mepa U 0o(hopMICHUS
P EeKIIaMHOM Op OIIIOPBI - MPUCTY MaiiTe K pa3padoTke Makera. IT1o jerko. [IputBopurech, 4To
BBl XYJIO)KHHK. BaM He Hy>XKHO XOpOIIO PHUCOBaTh, 4T0ObI HAOpOCaTh YEPHOBOW Bap MaHT
MakeTa. 3aroJIoBKM Ha0pocaiiTe KapaHJalmioM OT PYKH, OIPENSIUTe PaclooKeHUE
dotorpadum, pazmMep ¥ HEKOTOPBIE OCOOCHHOCTH pa3MENICHUs 0a30BBIX JIMHHN W BaKHOTO
TEKCTa.

[Tpoay MaHHBIH TEKCT BHECUTE B MOJATOTOBJICHHY IO KOIHIO Op OLTIOPBI YeTKUM royepkoM. He
3a0bIBaliTe O TOM, YTO 3TO OyJIeT Hame4yaTaHO W HE JeNaiTe OIMHMOOK B HAMHMCAHUM CIIOB.
[Tonpocure cBoero Apyra NpoyuTaTh U NPOBEPUTh TEKCT, 3aT€M OTHECUTE B THUHOIpaduro.
Bepcranpmuk OOBIMHO COBETyeTCSs C BaMH IO TMOBOAY wpudTa, pasmepa, CTHWIS U
pacrojoXKeHus, WIM MOMOXET HaWTh Ju3ailHepa 3a HeOosbilyto 1miary. [lopaOoraiire
HETOCP €/ICTBEHHO C UCTIOJIHUTEN €M, UTO ObI P OCIIEIUTh OKOHY aTeNbHbII Bap HaHT.

IHOYTOBBIE PACCBIJIKH

Bbl BMOJHE MOJKETe MONYYUTh XOPOIIYH CKHIKY B IOYTOBOW CIy>KOe, €Cli OTIpaBlisieTe
COTHHU JIBE€ TICEeM 3a pa3. [IuchMa OMKHBI OBITH OTCOP TUP OBAHBI B 3aBUCUMOCTH OT Ty HKTA
Ha3Ha4 eHust. OTITOBBINA Tap M) TTOY TOBBIX Y CIYT CTOMT HAMHOTO JICIICBIIC, HO BP €MsI JJOCTaBKU
OOJIBIIIE.

BaxxHpIM acmekToM OTIPAaBKH PEKJIAMHBIX [AKETOB SIBJSIETCS  «KAdecTBO»  CIIMCKa
0Ty yaTeseil, KOTOpbIM Bbl pacchulaeTe CBOM MUChMa. Jlaxke camplii OnecTsammil p ekIaMHbl i
[IAKET HE OKAXXET HYJKHOI'O IEHCTBUs, €CIIM IONAJIET HE B T€ PYKU. BOT nouemMy BBI JOJKHBI
ObITh TPOHUIATENBHBI TPU pPa3MEMICHWH pPEKJIAMHBIX OOBSBJICHHIA W TOYEMYy BaM
HEOOXOAMMO SKCIEPHUMEHTHPOBAaTh - KakKOl 3arojOBOK MCMOJb30BaTb M KAaK MHOTO
1oAp OOHOCTEN BKIIIOYATh B TEKCT OOBSIBIICHUS .



Bamr cnucok pacchlIKM - OYE€Hb LEHHBIM INPEIMET, U IIOCKOJIBKY BBl YK€ HaMETWIHN
MOTEHIM AJIbHbI X IIOKY [TaTesie il U Hamucaiu p ekjaaMHoe oopatienue - Bol rotoBel [IOJIYUUTD
ITPUBbUIb.

XO0TS1 BO3MOKHO Ky ITUTh 0a3y MMEH U aJjp €COB, HO Bbl HUKOI'/Ia HE CMOKETe ObITh yBEp €HbI J10
KOHIIA, HACKOJIBKO 3((EKTUBEH 3TOT CIHMCOK C TOYKH 3pPEHHsS OT3bIBOB MMEHHO Ha Ballu
pekyamMHble mpeioxkenus. Ecnu Bam Tpebyercst Oosbliee KOJIWYECTBO KIMEHTOB, JIydlle
MIOMECTUTE OoNbIe OOBABICHUM B pa3HbIX M3JaHUAX. Vcnonb3yiite pa3nuuHble Bap MaHTBI
HAITMCaHUsl 3ar0JI0OBKOB, IIP OCMOTP MTE XY P HAJIBI M U3y YUTE CIIP OC HA TOBApbl.

BEAEHUE YYETA

Upe3BbluailHO Ba)KHO BECTM YETKYIO 3alMCh MOYTOBBIX OTHpaBlieHWH. TOJNBKO MO 3TUM
3aMMCsIM BBl MOJKETE OTIPENeNUuTh, KaKkue OOBsABIICHUS paldoTaloT Jy4ylle, KaKo TEeKCT WU
3aroJ0BOK HauOoJjiee INpHUBJIEKATENbHBI, U KAK XOPOILO NpOJaeTcs Ball TOBap. «XoOpOLIHe»
3aMMCH IOCTUTatOTCs IOJITMM TECT Up OBAHUEM P bIHKA.

XpaHute KOMMU BCeX OOBSIBICHHN B OCOOBIX MAIKaX, JOMOJHUTEIIBHO BBl MOKETE BIIOXKUTH U
BCE HCTIOJIb3Y eMble BaMH KOAbl. OTAEIbHBIM YUET 3aMceid Mo KOAY MOMOTYT BaM CpaBHHTb,
Kakue OObSIBIICHUS TP MHECITHU TP UOBLIb.

Bl naxke MOKeTe BECTH pErucTpalMoOHHbIE 3alUCH OT PYKH, HO TOrJJa UMEUTE Konuu. Bam
HY )KHO UMETh OTIEJbHBINA JIUCT ISl KK J0TO OOBsIBJICHUs. B Bep XHe i 4acTH JTUCTa HAMUIIINAT €
Ha3BaHHE IEepHUOAMYECKOTO H3JaHMs, OITyOJMKOBABIIErO 3TO OOBSBJICHHE; JaTy BBIIY CKa;
JaTy TPOJAXH BBIMYCKa; pa3Mep M CTOMMOCTHh OOBSBICHHUS; KaKOrO THIIA OOBSIBICHUS BBHI
WCIIOJIh30BAJIH; CTOMMOCTb TOBapa M pa3Mep Ip MOBLIH, TIOTy YEHHBIN OT 3TOW Iy OJTMKaIu.

OCHOBHasl 4aCTb PErUCTPALMOHHOIO JIMCTA COAEPKUT JIBa TJIABHBIX paszfielia - 3ampochl U
npofaxku. Bo-mepBbIX, KOJWYECTBO JHEW JIOJDKHO OBITh 3allMCaHO B KOJOHKY CIIEBa.
Heo0s3atenpH0, 4TOOBI OHU COBIMAAATM C THAMHU MecsIia, a JIyYille HayaTh ¢ TOTO JIHS, Korjaa
BBl TMOJYYMWIM NepBbIi 3anpoc. [loa3aronoBku THIMa «3amnpockl» JOMKHBL COJIEPIKaTh: ATy
MOJTy YEeHUsI, KOJIMYECTBO TIOJYUYEHHBIX 3alpOCOB, TEKylee KoumdecTBO. I[loazaromoBok
«3aKa3bl» JOJDKEH COJEpIKaTh KOJWMYECTBO TOJNYYEHHBIX 3aKa30B, TEKYIIEEe KOJIHYECTBO,
Ip OJ1aka 33 HATUYHBI M pacyer, TeKy I1[ee KOJINY €CTBO P 0JIAaHHOTO 32 HAJIMUHBI M pacyer.

OTU 3anMcH IOMOIr'yT BaM INOACYHUTATh KOJHMYCCTBO OT3BIBOB Ha O6’I)$IBJ'I€HI/I$I, KOJIHYECTBO
3aKa30B II0 HOHOHHHTCHLHOﬁ peKHaMHOﬁ JIUTeparype€, 1 KOHCYHO KE IIp HOBLIb.

Jnst mocyeTa MOYTOBBIX PAcX0/I0B HAa KaXKIBIH 3aIPOC - pa3AeiuTe CTOMMOCTD P EKJIaMHOTO
OOBSIBJICHHSI Ha KOJIMYECTBO TOJY YEHHBIX 3arpocoB. UTOOBI paccuuTaTh pacXoibl Ha 3aKa3 -
npubaBbTE OOIIY IO CTOMMO CTh PaCCHUIKH PEKJIAMHBIX MIAKETOB K CTOMMOCTH 32 OOBSBICHUE U
paszenure Ha KOJUYECTBO TOJMy4YeHHbIX 3akazoB. Koadduimenrom obopora sBisercs
KOJIMYECTBO 3aKa30B TI0 CPAaBHEHWIO C KOJIMYECTBOM 3ampocoB. Hampumep, ecnmu BB
TIOJTY YMJI JIBA/INIATH 3aKa30B OT COTHH 3arpOCOB, TO KOHBEpCHs Oy IeT COCTABISATh JBAJIIATh
T OTICHTOB.

KAK IIOACUYUTBIBATDH INPUBbIJIb
+ CymMmMupy iiTe 00beM HaJTMYHO CTH OT TP OJIaXK. DTO Balll BAJIOBOM J0 XO/I.
- Beruture cronMocTh TOBapa.
- Briuture pacxo/pl Ha MOYTOBBIE PACCHUIKU.

- Beruture pacxoasl Ha p ekiamy
= Bam yucThI i 1O X0I, KOTOP bl BBI U CYUTACTE.



Hepoxure nudppy noxona Bo BHUMaHuM, U BeI cMokere HABJIFOJIATH POCT [TPUBBUIN ot
KaX/I0TO 0 CJEIY IOIEro OOBSBICHUS, KaXI0T0 W3MEHEHUS Ballell TaKTUKU U Kaxkaou
TP OJTaXKU.

POCT U NOJIYYHEHME IIPUBBLJIN

C rogamu MOKyHareld MHOTOKPAaTHO OKYIAlOT Ballld [€pBOHAYAJIbHBIE BIIOKECHUS B
peknaMuble 00bsiBiieHHs. CHauana MoKyMnaTenb JIeNaeT NepByl0 MOKYIKY, 3aTeEM BTOPYIO, a
MOTOM Y K€ TI0JIb3Y €TCSl BAIllUMU Y CJTy TaMU P €Ty JIp HO.

Pacumpstiite mose cBoed AeATENbHOCTH - He paboTaiiTe TOMBKO B OJHOM HAIpaBJICHHUM.
VBenmueHne CIMCKa BaIINX KIHEHTOB Tpe6yer TSP ICHUA W ISKCIICP UMCHT P OBAHMA . Ho BHI
Oy 1eTe BO3Harp ax/1eHsl.

Bo3MOXkHO, BBl Havyadu C MPEIOKEHUS TOJIbKO OJHOrO THMA TOBapa, 3aTeM pelIuin
nonpoboBarhk Apyroil. [lomecture HOBOe OOBSIBIIEHHUE B YKYpHAIbI, KOTOPBIE YIKE P UHECTH
BaM ycHeX CBOMMH Iy OiuMKauusiMHu. BO3MOXXHO HCIONB30BaTh CBOM CIMCOK PAacChUIKH JUIS
peKiIaMbl HOBOTO TPEUIOKEHHA. PeryssipHble IOYTOBBIE OTIPABJICHUS 3aBUCAT OT
KOJIMYECTBA €IMHHUI[ UMEIOUIErocs y Bac TOBapa, pa3Mepa CIUCKa IMOoJyyareneil W Ballero
Oro/pketa. Ho mbItatbest CTOMT.

BbI, BO3MOXHO, TOJBKO TOATOTAaBIMBAacTe HEOONBIION pEeKIaMHBINA Karanor/Op omropy, rae
NpeAaraloTcs MATh-AECATh THUIOB TOBapoOB. Bbl MokeTe pasMecTUTh 3Ty peKiamy B
OOBSIBIIEHUSIX WIM Pa3ociaTh pekjamHble MUchMa. Beerna HauuHalTe mpeyiaraTh TO, YTO
nonb3yercs crnpocoM. OTOpaceiBaiite MNpeanoXeHWs, Ha KOTOpble BBl HE MOJYYWIN
JIOTIOJTHUTENbHBI X 3aIIp OCOB HA TEP BBIX ATAMaXx p eKJIaMbl.

JOINOJIHUTEJIBHBI E ITPUBJI EKAIO IUE ®AKTOPBI

Kak Tompko BBl BTSHYJHUCh B TIOYTOBBIH OW3HEC, TIOTBITAWTECh HCTIONH30BATh
MOOIIP UTENbHBIE CTUMYJIBL. [Ipeiaraiite OecrulaTHBINM MOAApOK, WIM BOOOIIE 4YTO-HHOY b
OecIuiaTHOE - HampUMep, Ky IOHBI Ha CKUAKY , P U361 U TP .

Bb1 Moxxere mpemiokuTh OecruiaTHbIM oOpasel], BapHaHT BPEMEHHOTO IOJIb30BAHUSA 4YEM-
7100 WK 1aTh 0COOY 10 Tap aHTHio. ECTh 0IMH MHTep eCHBIH Croco 0 MOITONK HY Th MOKY MaTes
K 3aiBKe€, - COOOIIUTb, YTO KOJMYECTBO TOBapa OrPAHWYEHO, WIM MOCTaBKa [JOJIr0 He
npensuantcsi. OrpaHuyeHre BO BPEMEHH YCKOpsIeT Ipolecc nojaadd 3agBok. CHauana BbI
MOJKET € TP €ITI0KUTh HEBBICOKY IO IIEHY Ha KaKoe-TO BpeMs, 3aTeM 0 ObSBUTE O TOBBIII €H UM

VYenemHsM ¢cioco00M MOy YeHHsl 3aKa30B ABJISIETCS Ballle NpeUI0KEeHUE Ha CKUJIKY, €ClU
NpHUOOPECTH HECKOJIBKO TOBAPOB Cpasy. BBIrOJHO MONydYWTh 3agBKy Ha JBAa WIKW TPU BHAA
TOBapa, TaK KaK JUBl Bac CHU3ATCS IIOYTOBBIE pPacxXo/bl, a /s NOKyIareias CHU3UTCA
CTOMMOCTb TOBapa.

Yrto mpennpMHUMAKOT IpyTue ToproBipl? Kakue cTuMy Ibl OHM UCTIONB3Y H0T? OTCIexuBanTe
CBOMX KOHKYPEHTOB. BO3MOXHO TO, YTO NpHUHECIO ycIex UM, mpuHecer W Bam. Kakoe
«CHenuagbHOE» NPEUIOKEHHE Bbl MOXETE BBIABHHYTb, YTOOBI NOJyuYuTh OoJiblee
KOJIMYECTBO 3aKa30B?



I'APAHTHUA YAOBJIETBOPEHHOCTH KJIMEHT A

Bbl 1OMKHBI HE TOJIBKO JaBaTh TAPAHTUIO BO BCEX CBOMX PEKJIAMHBIX MPOCIEKTaX, HO M
4ecTHO coOmonaTek cBoM obemianus. Hukorna He BhICBUIANTE TOBAap HU3KOro kadectBa. He
II0JIb3Y UTECH IUIOXUM MIOYTOBBIM CepBUCOM. IlocTaBisiiite ToBap B IIOJIHOW KOMILIEKTaL AU,

TonbKO yIOBIETBOP €HHBII MOKYTATeNb CTAHET BAIlUM IMOCTOSHHBIM KIHEHTOM. I TOImbKO
MOBTOP HBIM ¥ TI0 cTOsHHBIM Om3 HecoM Bbl 3SAPABOTAETE JIEHBI'U.

MHNOBEIAUTEJIb NIOJIYYAET BOJIBLIE

Bol Hanum npuHOCsA M ycnex ToBap. O00poT no 3asBKam OOJIBIION, Pacxo/abl HEBETUKU U
dbopma Bamield pexiiaMbl HEOOBIKHOBEHHO TpuBJeKarenbHa. Kak ke chenmath eme OoJbIie
JICHET - J1aKe €CIIM BbI Iy MAa€Te, YTO YK€ HACBIT UM P bIHOK?

Camplii erkuii cnocod yBeIMYUTh KOJIMYECTBO 3asBOK Ha Balll TOBAP - IOMECTUTH €IE OJTHO
o0BsiBIIEHHE, HO C JpyruMm 3arojoBkoMm. Ecnu pazgen O6onbpmIod - TOMECTUTE OAHO
0oOBsSIBJICHHE B Hadyale pasjena, Apyroe Omwke K KOHIYy. BO3MOXKHO, HECKOJIBKO YMHBIX
yuTareseil M 3aMeTAT TOT )K€ caMblil agpec, HO BCE PaBHO 3TOT TPIOK MOXKET IpUBJIEYb
OoJbIIee KOJUYECTBO 3asBOK. JTa TEXHUWKA XOpOIIA U JUIsl TECTUPOBAHMS P EKJIaMbl, YTOOBI
NpOCIEANTb, KaKoW 3arojoBOK Oojiee mpuBIIEKaTeneH [uis KiaueHTtoB. [locrapaiitech
KOJMP OBaTh KAX0€ OObSABIICHUE B OT/AEIbHOCTH U BEAUTE TILATENbHY IO 3alUCh 1Ty OJIMKall Ui

BOSMO)KHO, Bbl 3aXOTUTC PCKIAMUPOBATb OTACIILHO JiIBa WA bonee TOBAp OB. I[J'IH 9TOro
PEKOMCHAYCTCA HUCIIOJB30BaTb TO IXKC CaMO€ TMCPpHUOAUICCKOC HU3IaHMUC. N omate -
I/ICHOJ'II)SYI\/'ITG aap €CHBIC KOJAblI U HC JICHHUTCCh 6I)ICTp0 OTBCYATH Ha 3aIIp OCHI.

BbI 1 3AKOH

Brl He HyXmaeTech B KakOM-IMOO 0coOOM (emepaTbHOM WM TOCYIap CTBEHHOM 3aKOHE,
9YTOOBI MONYYUTh paspelieHrue Ha Takoil OuzHec. Ho Tem He MeHee, pacchliaeMbleé BaMUu
MaTcp najibl JOJIKHBI OBITh JIETAILHBIMU U HE JOJI>)KHbBI BBOAUTH B 3a6JIY)KI[€HI/IC.

[Ipennaras uro-nmubo «b6ecmnarno», 3to JJOJDKHO BbITh GecruratHplM, W BCe 3asBJICHHUS
KacaroIIMXCsl BO3BpaTa JICHET JIOJIKHbI ObITh BBITIOJTHEHBI.

JEUCTBYWTE C EMYAC

PyOpuunble 00BSABIEHUS SIBIAIOTCA Jy4YIIMM CIOCOOOM IOJIy4YWTh BBICOKMM 10X0A NpHU
MUHHUMAJIBHBIX pacxogax. Be1 Moere no3BoanThE cede KYIIMTh JaBHO KXEJIA€MOE€, IMO3BOJIUTH
cebe XOP OLLIMM OTILY CK - U JJa)KE€ UMETh NOCTOSHHBIM J10 X0 [I.

OnHUM U3 JIy4YIIMX aCMEeKTOB B 3TOM NpENNpUsITHU SIBIIETCS TO, YTO Ball ycCIeX pacreT, a
KOJIMYECTBO OLIMOOK YyMeHblaeTcsi. Bbl yuurech mo Mepe MNpoOABIKEHUS BIEpen U
ITOCTOAHHO INOJIYVHAETE JOXOU.

KybTuBupyiite no3urusHoe MplluieHue. Kak BBl yxke yBHAEIU - HET HHUYEro TPYIHOTO,
JIOP OTOCTOSIIIIEr0 WX CIMIIKOM PHUCKOBAHHOTO B CIOCO0 € 3apab0TKa C OMOILBIO P EeKJIAMHBIX
o0bssBieHni. KakoB e my ummmii cro co6 11t Hadana?

Teicsiun mroneil 3apabaThIBAOT TPWINYHBIE JEHHIH C TOMOIIBIO OOBIYHBIX P eKJIaMHBIX
oObsiBIeHUN. BBl TOXE MOKeTe MpeycCreTh, ecl pelmTe npeycneBarb. Bepa - cocrosinue



yMa M yxe JokazaHo, uto coctosiuue yma MoxeT [IPEBPATUTHCS B PEAJIBHBIE
JEHDBI'N. U ny4iee Bpems 1 Hadasia BallluX JEMCTB UM - TP AMO ceJac.

KAK CO3JABATb HEOTPA3ZUMBIE

I'nasa 3 PEKJIAMHBIE OB bSIBJIEHUSI

[Ipu mpopake TOBapa ¢ MOMOIIbI OOBSBIICHUI BbI CTAIKHUBACTECh C JIBYMs Bap MaHTaMH,
KOTOp bI€, BO3MOKHO, 4aCTO HCIIONIb3Y €Te. JTO - rpaduieckas ¥ TEKCTOBas peKiiama.

3/1ech Mbl HE MMEEM J1€/1a C CO3/IaHUEM P EKJIaMbl JIJIs1 P a0 WU TEJ€BUICHUS, 110 CKOJIBKY BbI
y>Ke P HOOp €M JOCTATOYHO OTIbITA B OM3HECE, 3aHUMAIOIIMMCS PacchUIKOM ToBapoB. Tak Kak
Bbl YK€ HMMEETe JEJI0 C OTHUM TUIIOM KallUTAIOBJIOXKEHUH, TO BO3MOXXHO TPUILIH K
MOHMMAaHUIO (PaKkTa, YTO MOMOIIb CIEHATHCTOB SIBJISETCS BaKHOM 4epTOH 3armycka Jro0oi
KOMITa HUM.

Co3anne OOBSBIICHHS SIBJSETCS OYECHb TOYHBIM BHIOM HCKYCCTBA, IO CPaBHEHHIO C
n300pa3uTenbHOi peknamoil. OHO 3aKJIHYacTCsl B HCIOJIb30BAHMM HECKOJIBKHUX TP OCTBIX
NP MHIKMIIOB, TPEOYIONMX HEOONBIIOr0 MacTepcTBa. BOT moueMy eXeIHEBHBIC TIa3eThl
HAaHUMAIOT CTYJICHTOB TPHMHUAMATh 3aKa3bl U CO3/aBaTh pEKJIaMy Ul pasiena pyOp HIHBIX
00BsIBIIEHHH 110 TeNePOHY .

HepBoe, YTO CTOUT 3aMETHUTh - CTOMMOCTh OOBSBIICHHUS PpacCUUTBIBACTCA IO CJIOBAM WIH IO
KOJIMYCCTBY 3HAKOB. Tp C6y€TC$I TCPIICHUC JIA CO3JaHHWA KPAaTKOoro, HO HACBIIICHHOI'O
O6’b$IBJI€HI/ISI, IMOCKOJIbKY BBI IUIATUTC 3a KAXKXIA0C CJIOBO U HC HAMCP CHBI Y TOTP €OJISITh JIMIITHKE.
B T10 Xe Bpemia, C€CIKM pacdyer HACT 10 3HaKaM, MOXCETC BKIIIOYUTb IKCIIACMbBIC
JOIIOJTHUTCIIBHBIC CJIOBA B O6T>$IBJ'ICHI/IG, IMOCKOJIbKY OHH IOMOTYT IIp UBJICYb boiee IJ.IPIpOKI/Iﬁ
KOHTHHI' CHT KJIMCHTOB.

[Tpumep:
«Camast xutoBas Belb roja. /lomamrHee 4y 10, KOTOp O€ BBI Oy 1eTe JTI00UTh U
JIENesITh BCIO JKU3HBY.

To ke camoe 00bsiBJICHHE B APY T'OM MIOCIIOBHOM Bap HAHTE:
«l'opsuas nocneonsas paspabomka. Ilpuobpemume s3mo Odomauwinee uzodOpemernue Onis
0YOyUUX NOKONEHULLY

O06a 00BsBIIEHUS TIOUTH OJHOW JUTMHBL. llepBOe HamMcaHO XOPOIIMM SI3BIKOM, @ BO BTOPOM
HCIOJIb3Y FOTCS «CHJIBHBIE» CJIOBA, UTO JIENAIOT CTP YKTYPY IIP €ZUIOKEHUS I'P OMO3KOM.

Korma BHI IDIaTUTE 3a KaXKI0€ CJIOBO, TO HOCTapaf/'lTeCB HCIIOJIb30BaThb CaMO€ €EMKOC€ U TOYHOC.
n IOCKOJIBKY MBI C BaMH KOCHY JIMCb CTOMMOCTH CJIOBA, TO crroco0 HaImMcaHHs Ballero azapeca
B OOBSIBJIEHUU TOK€E OYEHDL BAXKEH.

Ecnu BBI )xuBere Ha L[BeTouHO i yimue noM 2, KB.22, TO MOKHO COKpaTuTh A0 L[Berounas 2-
22. I1o4TOBBIA MHAEKC MUIIUTE TOJHOCTHIO, OH BCE PABHO CUMTAETCS OJHUM CIIOBOM, a B
HEKOTOP bIX U3JaHHS X BOOOIIE 324 UTHIBAETCS B CTOMMOCTb.

Brionne 10 cTaTo4 Hbl MHUIMAIBI BAILIETO MMEHH WM KOMIIAHUH, YTO IO MOKET COKOHO MUTh OT
JBY X 10 Tpex cioB. Jlaxke oHO 1 Batei ¢ ammwinu Oy A€T JOCTaTO4 HO.



OObIYHO, BO MHOTMX JKypHajJaXx M Tra3eTax IEpBble CJIOBa WIM CTpOKa OObSIBICHUSA
neyararoTca Oojiee TEMHBIM WIM KUPHbIM IpudToM. BriOupaiite HavyanbHble Ba CIOBa

O4YeHb CTaparesNbHO. ECiu BBl AEHCTBHUTEIBHO XOTHUTE MMETh XOPOIIWH pe3yJbTar, JIeJIanTe
HAa000p OT TO, YTO OOBIYHO J1ENAIOT APYTHE P EeKJIaMOIaTeNH, WIH TO-Ipyromy !

Ecnu Bamie oOBsiBJICHHE TOBOPHUT O BO3MOXKHOCTH 3apaboTarh neHbpru, To cnoBa JIEHBI'U,
JOXOJl, 3APABOTATDL o00buHO SIBIAIOTCS TEPBbIMU ciloBamu. bynsTe Oosee
n300p erarenbHel, Hanpumep - ITAHC (u He 6onee!).

Hep Bas CTPpOKa WIH CJIOBO 3aWHTCP CCOBLIBACT YUTATCIIA, U NAKE HCBAXKCH CPOK P a3MCIICHUA

PEKIaMbl - Bbl MNOTCPIUTEC HCYJady, C€CIM HE CMOXKCTC IPHUBJICUb YHUTATCIIA KaK APYyTrue
P EKI1aMOAaTCiIn. Hep BBIC CJIOBA BCErJa CaMbIC 3HAaYUMBIC. Kak TOBOPHUTCA, YTOOBI Ip OU3BECTU

BIICYATJIICHUEC, BTOP OH IIaHC HE JacTCA.

Kak Tonpko yuraTenb 3arJoTHI KPIOUYOK, Y IepKUTE €ro BHUMAHHE UHTEP ECHBIM O MMMCaHUEM
TOBapa, O3HAKOMbTE C TUMOM HMH(POPMAIMHU M BO3MOXKHBIM pE3yJTAaTOM. 3aTE€M YKaXHUTe
CTOMMOCTh, MM M ajpec. Ha nenoil crpanune MoXHO HaOparh OOJBIION TEKCT JUIs
OIMMCaHUA, HO Py Op maHOE 0OBsIBIIEHNE TP €0y €T KPaTKOCTH U TOYHOCTH.

[Ipennararo mebonpIIoN mpumep Ais 3amomuHaHus: [Ipemnaras 00HycC, OCTaBbTE ITHU CIOBa
Harocnenok. ®paza «boHyc mpH....» He cpabotaer. boHyc wium OecIuiaTHBIN TOmap OK
Tp €/1araeTcsi TOJABKO MO OJHOW MPHUYMHE: MOALEHUTh KOTO-HMOYIh Ha KPIOYOK, KTO HE
yAOCY X WIcid MpodecTb Bce oObsBieHue. [Ipennoxkenne Oonyca He cpaboraer [TOKA
YqUTaTellb HE Y3HAET, 33 UTO €ro Mp eIararor.

Coznanue rpadudeckux 00 bABICHUNA HAMHOTO CIIOKHEE W 4acTo He 00XomuTcs 0e3 MmoMOoIu
cnenuanucra. ['padudeckuil Au3aiiH SIBISETCS BBICOKOOILIAYMBAEMOM Xy I0KECTBEHHO i
paboToi, rIIaBHBIM 00p a30M M3-3a TP Y AHOCTU €T0 CO3/1aHUs (HE pUCOBAHMUs, a TP UAY MbIBAHUS
XOP OIIIETO MaK €Ta).

Ecnu BaM mpuxoauTcs JienaTh BCE CaMOMY, TP EIarald HECKOJIbKO Bellel, KOTOPBIE MOTYT
00JIErYnTh BAIlle 3aJ{aHME.

Wcnonp3yiiTe nyuliee U3 BBIMICONMCAHHOW TEXHUKU CO3JaHMs OOBSBICHUS U OTIPEICIHTE,
Kakie 4YepThl Balllero PEKJIaMHOIO  MpPEAJOXKeHUss Morjiu Obl  OBITh  CaMbIMU
IIp UBJICKATENIb HBIM .

I{enenarnp aBjieHHO JEUCTBYHTE€ HA SMOIMH, MOTHBHPY IOLIHE JKEIaHUE KIUEHTa IpHOoOp ecT!
NnoKy Ky . Ecnu Bam y jactest 310 cienath - Bbl «IpHoOperere» nokymnarens. K npumepy, Bb
npojaere KoArotku. OHU HE AAl0T CTPENKY, 3TO SBJISETCA IOJIOKUTEIbHBIM MOTHBOM, a
MpHUYUHA, IOYEMY KCHIIWHBI, 3aXOTAT UX KYIIMTh, - OHH «J0JITO HC TCPAIOT XOP OIIMiA BHUI».

Bot obpazen ans nHabpocka. bonbime O6ykBbl Beipaxkenuss OHU JIOJII'O HE TEPAIOT
XOPOIIMI BUJI sBmsiotcs (arMaHoM Bcero oOBABICHHS. MeHbIIMMH GyKBaMM BEI
MOJKETe HaIICaTh: KONTrOTKH 6e3 crpenok nomory T Bam JIOJIBIIE HE TEPSITh XOPOILIMMI
BU/I. Ecniu kiIMeHT 3auMHTEpECOBaH B MOKYIKE KOJIOTOK - OH Baul. Ecinu BBl BCTaBUTE B
00BSIBJICHHE JIO TIOJIHUTENLHBIE CIIOBA, [T TIP UBJICYCHUSI KITMEHTa, HE HOCSIIETO KOJITOTK U, BBI
MOTEP SIETE KIUEHTA, HO CSILETO UX.

HOCKOHLKy BBI ITOJYECP KHY I OCHOBHOC IIp UMY LIECTBO, MOXKHO I[063.BI/ITBI



«9TH KOJTOTKM TPHUIAAYT BaM YBEPEHHOCTh, KOTOpas HE NOSABUTCA B cCilydyae
npuobperenus apyrux...» win «JIOJIBIIE... u 6e3 ymep6a ansa Bamero Oromxera. OHu
Jay T BaM Y BEP €HHOCTb . .. »

Ho sy 4rmmii cioco0 ¢y MeTh HEHa30 ITMBO BCTABUTH JOTIOJHUTEIbHBIC TP MY IIIECTBA:
«/{OJIBLLIE! Be3 ywepba ons eauiez o 61002cema smu KoJie OmKu 0a0ym 8am.....»

M 0xHO CACIaTb CJIOXHCC, YIOMAHYB CHHTCTHYCCKYIO HHUTL, YJIYYIOArOllyl Kad4eCTBO,
IMOCKOJIbKY KJIMCHT 3aXO04YCT yY3HATh, IOYEMY OHHU TAKHUC 3aMCU aATCIILHLBI €.

«AOJIBIIIE HE TEPAIOT XOPOIIIMMU BHJI! FBnazodaps Hoeoii  paspabomike
CUHMEMUYecKol HUMu, KOJ2OMKU He 0aiom CmpeloK u obecneyam 6am YE8epeHHO Chlb,
KOMOPYIO bl He NOyYume 6 Opy2 ux Koje OmKaxy.

T CIICpb OTHOCUTCIILHO JICHCT. I[en acTC JIK BbI P CJIOKCHUC JJITMHHEC WM HAYUHACTC HOBOC!

BbI JIOJDKHBI B3BELIMBATH KAXJIOE CJIOBO C XHMPYPIMUYECKOM
TOYHOCTbBIO!

A Kkak BBl Tpearacre KymHoH C KOHTakTHOW wHdopmarmein? Mcnons3yere 1u BB
HeOoNpIIy0 (OpMy 3aka3a WIM yKa3zblBaeTe TONbKO aapec kommaHuu? CKOJIbKO BaM
HEOO XOIMMO CJIOB U €CJTH TP €0y €TCST MHOTO, JJOCTATOYHO JIM MECTa JJIsl UX Iedaru?

Ompenenure JIUMHUT Ha KOJMYECTBO CIIOB, MHAYE BBl Y TOMUTE YUTATEISl M HE OCTABUTE MECTa
JUIs TpaUKHU WK [P OCTO Ty CTOE P OCTP AHCTBO JJIS1 ACTETHIECKOT0 Y peKTa.

I'oBops o rpaduke, 4To STy UIlle BCETO MCIOIB30BaTh? M OXKeTe i co37aTh CBOM I'p aduuecKuit
pucyHOK? A MoeT ObIThb, He Jail Oor, BBl HCIOJB3YyeTe AM3aliH Apyroil Oosee yCremHo i
KOMITAaHUM, TP O/IA0IEH aHAJOTUYHBIM TOBap... W 3TO cpaboOTaeT, HO B MX MONB3Yy. Takoe
BIIOJIHE MO KET CITy YUThHCS.

Cy1ectBy €T MHOTO (PUpPM CH I[HAIIN3 UP YIOUIUXCS B CO3/aHUU ITeUaTHOU P eKJIaMbl U O TIIUY HO
HCTIOJTHA IO X CBOIO PaboTy.

@axT ocTaeTcst (pakTOM, HO BBI JIyUllle 3HaeTe CBOM TOBap, YeM KaKOe-THOO peKJIaMHOe
areHTCTBO M KO BCEMY IPOYEMY 3HAETe, KAaKUM CIIOCOO0M €ro npoJarh.

Bo3MoxHO y Bac ye MHOTO M€l Mo MOBOJY MWCIOJIb30BaHMS CIIOB, IPadUKU WU APYTHX
Beumed. M ecnu Bl JAEHCTBUTEIBLHO HaMEpPEHbl pPacKpyTUTb CBOW OM3HEC U IMOJYYUTh
MaKCUMaJIbHY0 MPUOBLIb, TO MONb3yHTECh YyCIayramMu Ju3ailH-OOpPO, 3aHMMAIOIIUXCS
pa3paboTKOM MeYaTHBIX pEeKJIAMHBIX CPECTB, WIH B JIy UIlIeM CIIydae, yClyTraMu peKJIaMHbIX
areHTCTB.



I'maBa4  OBDBABJIEHUS, IPUBJIEKAIOIIUE 3AKA3DbI

CambIM BaXHBIM acmekToM Jitoboro OmsHeca saBisierca [Ipomaxa m KadectBennsiit CepBuC.
be3 np ogak HUKaKoi OM3HEC IOJITO HE TP OCY IIECTBY €T.

Bce nmpomaxu HaumHAIOTCS € KaKOW-JIMOO (HOPMBI peKJIaMHOTO OOBSBIICHHUSA. DTa peKiaMa
JOJKHA OBITH BHIMMA WU CIBIIMMA U BBI3BIBATh PEAKIMIO MOKyMareneil. B OonbminHcTBE
CITy 4aeB - YeCTh 3a yCIIeX WX BUHA 3a Hey Jady MpHXOAUTCS W3-3a KaueCTBa P eKJIAMBI.

B o0mmx uepTax, co3jatenb OOBSBICHHS XOUYET, YTOOBI KIHECHT 3aXOTeN CenaTh
cIeTy rolee:

A) Ilocerutp MarasuH W OLEHUTb TOBAap, WIM HEMENJCHHO BbIMMCaTh Y€K M KyIHTb
P EKJIaMHPY EMBII TOBAP .

b) I[To3BoHUTH, 4TOOBI y3HATH BP EMsI PacIIp OJaKU WIH y3HATh JalibHEUIITY 10 HH(OP MAITHIO TIO
TOBapy.

EnuHCTBEHHAs 1IeTh peKIaMHOTO OOBSIBIICHHS OYEHb IMPOCTA: 3aCTaBHUTh MOKYIATeNs Ky UTh
ToBap WM ycnyry. Jlroboe oOBsiBJIeHHE, €CIM OHO BBI3BIBACT Yy TOKyMarels Tay3y B
OG,[[yN[BIBaHI/H/I, 3aCTaBJIACT TOJIbKO BOCXUIATHCA TOBAp OM WIIM TP OCTO BEPUTH HAIIMCAHHO MY
- HE BBITIOJHSIET CBOIO pabOTy IMOJIHOCTHIO.

ABTOD peKJIaMbl JI0JKEH TOYHO 3HATh, 4TO TpeOyeTcs oT nokynarens. U moboe oObsiBiIeHHE,
HE BBI3BIBAIOLLIEE K EIaEMOT0 pe3yJIbTara ABJSETCS Iy CTOM TpaToil Bp EMEHU U JCHET.

Yr1o0Obl BHI3BATh JKEIAEMOE JCHCTBUE y MOKYIATeNs, BCE OOBABJICHMS JOJDKHBI OBITh
HAITHMCAHBI B COOTBETCTBUH C a0 HOM, KOTOp biii HasbiBaerca AIDA:

e [TIpusneus Bunmanue knuenra (ATTENTION)

* Cosznars Unrepec y kmuenra (INTEREST)

* Coznars npwunny JKenanust Ky mars ToBap (DESIRE)
* TpeGopanue [leiictusa ot kauenTa (ACTION)

Huxorna ne 3a0bIBaiiTe 0CHOBHOE IpaBwio: Eciu 0ObsBIEHHE HE YMTAIOT - OHO HE JAcT
CTUMYJIa K TOKyIKe ToBapa; Ecnu ero He BUIAT - ero He npouTyT; Eciin oHO He npuBIiieKaeT
BHUMAaHHUS YUTATEIS - €r0 HE Y BUIAT.

Haubonee mpeycnearoiyie aBTOpbl OOBSBJICHUNA 3HAIOT 3TH OCHOBHbIE NpEMMYIIECTBa U
HEJIOCTATKU. 3HAJIM JIU Bbl O HUX, WIK TOJIbKO HAUMHAETE Y3HABATh, - BAILIM 3HAHUS OMP €ACIAT
BaIll y CIIeX KaK CO3/IaTelsl P eKJIAMHBIX O ObSBIICHHIA.

PexnamHbIe 00BsIBJICHHUS, 110 MEIIICHHBIC B HY )KHOU pYOpUKE, SBJISIOTCS HAYAIOM Y CIEITHOTO
OuzHeca. OTH HEOONbIIME, OTHOCUTENBHO HEAOPOTHE OOBSIBICHUS JAIOT HOBHUYKY
BO3MOKHOCTh PEKJIaMHUpOBATh CBOW TOBap WM yCIyTy Oe3 ymepOa s cels, Taxe eciu
MoKy T1aTeNieil He MHOTO. XOp OIlIie OOBSIBIICHUSI JIOJKHBI ObITh HAaNMCAaHBI 10 BCEM Ip aBUJIaM
PEKJIAaMHOTO MCKY cCTBA. T0O, YTO CKa3aHO B OOBSBIICHUH, JTOJHKHO OBITh JAETATHHO YKa3aHO B
1OAp OOHOM P €KJIIAMHO M TEKCTE, 32 HCKIFOUEHUEM UCTIONb30BaHUS CKATHIX (DOPM U3TIOKEHHSI.

UToObI HAUYaTh CO3/1aBaTh XOPOIIHE OOBSBICHUS, CIeqyeT BbIOpaTh 10, Mo BalieMy MHEHUIO,
HNOCTOMHBIX OOBABIICHUI CXOXKEW TEMATUKWA. PacmojioXWTE KaKIOe OOBABJIIEHHE HAa
OTJICIbHOM JIMCTE Oy Maru.



IIpoananmsupyiire kaxnoe: Kak aBTOp NpUBIEK Ballle BHUMAaHUE, - YTO 3aJEPIKaJI0 Balle
BHUMaHHE, - INOSBWICA JIM y Bac IOCIE NPOYTEHHS CTUMYJI y3HaTb Oojblle O TOBape, U
HAKOHEI], KaKkoe JeiCTBHE BBl XOTUTE Mpennp MHATH? OOHAp y KUIU JIM BBl BCE TU ITy HKTHI B
00bsaBieHnn? Kak CHIBHO 3aTp OHY JIO BaC KaXK10€ U3 3THX OO BICHUNA?

Omnpenenure pelTHHT KaXA0ro 0OBSABIEHUS MO AecsITHOanIbHON mkane. OleHKa B JecaTh
OasioB Oy IeT HawTy diIel 1o 1aHHo i MHOIO (hopMmyte. To ke camoe mp ozienaiite ¢ p ekyiamo i
B M3BECTHBIX KaTajorax. MakTHUUecKy, TeNepb KaXI0€ yBUIECHHOE OObSIBICHUE BBl CMOKETE
OBICTP O TP OAHAIU3HMP OBATh W OLIEHUTH T0 IIKaje Baleil oneHKH. [Ipu p erysp Hoi np akTHKeE,
BbI HAY YUTECh OBICTPO BBLIENATh «CUIbHBIE MECTA» KX I0T0 OOBSBIECHUS U J€1aTh BHIBOIBI,
KaKOW TEKCT y JaYHbI i, TJI0 X0 ¥ WJIN «Tak ce0ey.

[TpaxkTHKy iTech KaXXIblil I€Hb 10 Yacy, MUIIUTE 00BSBJICHHUA U OLIEHMBalTe MX 1o cBoi 10-
TH OaTbHOW mIKane. DTO O00EeCTeYHUT BaM MOHWUMAaHUE CTWIS U OCHOBHBIX TNPHUHIMIIOB B
CO3IaHU U OOBSIBJICHU .

Crenyronmm 3a1aHueM Oy AeT BHIOOpKa CaMbIX «HEy TauyHbIX» 0O0bsABICHUN. BeIpexbTe UX 1
TaK>Ke PAacroJIOKUTe Ha OTACNbHBIX TUCTax OyMaru. [Ip ounraiiTe 3T 00BSBICHUS HECKOIBKO
pa3 ¥ OKOJIO K&KIOr0 HAIMIIUTE CBOM KOMMEHTAapHil, I0YEMY BBl CUMTACTE €0 MOTEP THHBIM
Cpeau IpyTHX, HE 3axXBaTbIBAIOIIMM BHMMaHMs, HE BBI3BIBAIOLIMM HHTEPEC, HE MUMEIOLIUM
HHUYET0, YTO ObI 3aCTaBUTh CHENATh MOKYIKY WIN NOOY AUTh K JEUCTBHIO.

BOSMO)KHO, BbI YIKC 3HACTC, UTO CICAY I-OH_II/Iﬁ OTall - BOOPYIKHUTCA KapaHAalloM, P €3MHKOH U
Ha4YaTh JOMMHCHIBATh HEAOCT A0 € 3JIC€MCH ThI.

Kaxnplil 1eHp, B TeueHWe Mecsila NpaKTUKyUWTeChb B HANMCAHUM JIyYIIMX OPUTHHAIBHBIX
oObsBICHNNA. Bblaenure pgecaTh caMblX IUIOXMX OOBSBICHUW, INpoaHanM3Upyire, u
MIOCTap AT eCh TIep e caTh Tak, YTO Obl OHU BBITIOJHIWI Y CBOE W3HAYAIHHO € HAa3 HAUCHHUE.

Kak TombKkO BbI MOYYBCTBY €TC, 4TO ,Z[O6I/I.]'II/ICB COBCpIHICHCTBA B HCIIP aBJICHUU 06’bHBJIeHHI>'I,
BCPpHUTECh K HMX ICP BOHAYAJIbHOMY COACPIKAHWIO U Y JAJIWTC HCHYXKXHBIC CJIOBA. Py6pI/I‘-IHI)I€
P CKIIaMHBIC OOBABIICHUA UMEIO T OKOHYAT €JIbHBIH CTHIIb TCICTp aMM.

[TPM EP: S npues»kato 3aBTpa B 14 yacoB noe3n 15. Berpeuait. C mo60Bbio, JHKuM.
ITOCJIE PEHAKTHUPOBAHMUA: ITpubsiBaro B 14 natHaauateiM. Jlro6mro, J[xum

PEKJIAM HOE OBBABJIEHUE:

Coxonomvme Ha cuemax 3a nuujesvie npooykmol! CHUdNCEHHblE YeHbl HA KaXicOou noike!
Coenatime 3anacwi! Ilpuxooume ce200Hs 8 cynepmaprem Jerry.

PEJIAKLIV ST JUUTS TTY BJIMK AL U

Oxonomusi Ha cmoumocmu npooykmos numarnu! Cuudicennvle yenvt! Koauuecmeo
oepanudeno! Ilocnewume! Cynepmaprem Jerry!

Oto Tpebyer perysipHOM NMpakTHUKH, HO BhI CIpaBUTECh. BhlyunTe W MONMHTE OCHOBHYIO
dbopMyIly - MpaKTUKyHWTeCh B YTCHHH W CO3JaHHMM yJIAYHBIX PEKJIAMHBIX OOBSBICHUU -
TIEp EMMCHIBAWTE W COBEP IIIEHCTBY UTE HEY TaYHbIE.



N30BPA3UTEJIBHASA PEKJIAMA

N300pa3urenbHblil BUJ peKiIaMbl OTIMYAIOTCS OT PyOp MUHBIX OOBSBICHUHN, TEM, YTO UMEET
3aroJ0BOK, BO3MOXHOCTb JIOTIOJIHUTEIBLHOTO (hOpMATUP OBaHUS M «HE Tenerpa(Hslid CTHIIb.
Tem He MeHee, OCHOBBI CO3JaHUS H300paA3UTEIILHOM pEKJIaMbl T€ K€ Camble, 4TO M JUIS
py Op nuHBIX 00 bsiBNIeHHI. OCHOBHOE OTIIMYME B TOM, YTO Bbl UMEETE OOJbIIE MECTa, YTOO b
yBenuuuTh 3PPeKkT «mactep ¢GopMyibl». MHOrue mnpeycreBarolnye aBTOpbl PacleHUBAIOT
3aroJOBOK M\WIU IVIaBHYIO CTPOKY KaK OCHOBHYIO yacTb OObsBiIeHMS. Bam mpuzpercs aenatsb
TO K€ camoe. B KOHIlEe KOHIIOB, KOrja Bamie OOBSBJICHHE HAaXOMUTCS CPEAU JIECITKOB
HOA0OHBIX, TIOYEMY BBl HA/IEE€TECh, YUTO IMEHHO Ha HEro oOparsiT BHUMaHue?

IIpaBga B TOM, YTO HUKTO HE coOHMpaeTcs oOpaliaTh BHUMaHUE Ha Ballly peKjaMy, IOKa BBl
CaMHU HE «3aXBaTUTE» UX BHHUMAHHE U HE 3aCTABUTE IIPOYECTh BCE, YTO XOTUTE JOHECTH 10
yutarens. Bam 3arosoBok WM TiaBHas CTpoKa (€CM HE HCIHOJIb3YETCsl 3arojiOBOK) He
JOJDKHBI  TIO3BOJIUTH TP OMTHOPHPOBATh WM TPOIYCTUTh ce0si, a JOJDKHBI 3acTaBUTh
OCTaHOBUTHCSI M IPOYMUTaTh. ECIM 3aroJIOBOK HE 3aBJIaJell BHUMAHUEM YUTATelNs, TO BCE
OCTaJIbHOE SIBJISIETCS MOTEP €M BP EMEHU U [ CHET.

VY nauHplii 3aroJIOBOK BBIMVIAJANUT TaK: NEPBbIE TPU-ISITh CIOB HANKCaHbl Kak oOOelaHUE,
ITepBoe - obemaer HAayYUTh, KaK COKOHOMHUThH JAEHBIH, 3apab0OTaTh WIM JOCTHYb KEIaeMoH
uenu. ITocnenHee np exy np eX1aeT OT HeKeNnaTeabHbIX 1€ CTBU.

I[TPUM EP OBEILIAHU A: Bei I'otoBel Ctate M unmuonepom - 3al8 M ecsitieB?

IMPUM EP ITPEAYTIPEXXAEHU A: Ber [denaere Ot OOk v B AHIIIHi cCKom?

B o0oux npuMepax s mOMeCT U1 BONPOC B 3arojIOBOK. 3aroj0BOK, 33Jal0L Uil BONp oc 0oJb1Ie
ropaszlo MpHBJEKaeT BHUMaHME, Kak «Iwiams 0abouky». Kak Toibko 4uTaTens yBUIET
BOIIPOC, OH HE MOKET HE MPOYECTh OCTAJbHY IO YacTb OOBSABJIEHUS, YTOObI MOJIyYUTh OTBET.
Cample JydlIMe BOIPOCUTENbHBIE 3ar0JOBKH T€, YTO JAENAOT YMUTATENIO BBI30B, KOTOpbIE
BOBJIEKAIOT €T0 BHYIpE€HHEE Sl B 3Ty WIPYy, U MPOCTBIM OTBETOM «J1@» WIU «HET» OTHENaThCs
HE TOJTY YUTCS.

CYIJ_[CCTByeT cle OJAuH MCTOA «IPUTANKCHUA HYUTATCIA» K BalleMy 3aroJIOBKY. 9T0
MNP UTAKCHAUC OCHOBAHO Ha MNCHUXOJIOTUU: Ka)KI[Hﬁ KEIacT, yTOOBI O HEM XOopomo AyMajin u
COOTBCTCTBCHHO, BUHMTACTCA BHMMATCIBHO B Ballc OOBABJIICHUE U Y3HACT, KaK OH MOXCT
3aCJIy )KUTb YBAXKCHUC U O,Z[O6p CHUC CBOUX P y3€ﬁ.

Bceerpa, xorzna BO3MOJXKHO, HMCHOJIb3YWTE pa3srOBOPHBIE BBIPAXKEHUS WIM CJIOBA, KOTOPbIE
OOBIYHO HE coleprkarcsi B 00bsABIEHUAX. VX 1Lie’db HEMHOTO BCTPSXHYTh WIHM LIOKHUpOBaTh
YUTATENsI, BHIBECTH M3 OOBIYHOTO PABHOBECHS M 3aCTaBUTh 3aMETHUTh Balle OObsBIICHUE.
bOnbmias yacth 3aroJO0BKOB UMEIOT OINpPENEIEHHOE CXOJACTBO U IMOXOXECTb B IMpHEMax
rPYNIUPOBKU CJ0B. Ywurarenb BUIUT 3TH OOBABJICHUS TIJja3aMd, HO €ro yM He JaeT
BO3MOKHOCTH C()OKY CUpOBaTh BHUMaHUE HU HA OJJHOM M3 HUX, TIOTOMY 4YTO OHU HMYEM APYT
OT JpyTra He OTIIMYAI0 TCSI ¥ JOBOJILHO OP IMHAP HBI.

[IPVIM EPbI PABTOBOPHBIX BbIPAYKEHWI: Ber Hap ammBaere bproxo?

Jpyroii 3axBaTbIBAIOII M1 BHUMAHUE 3ar0JIOBOK - Cp aBHEHHE LIEH

Tpu Tonbko 3a 38, [Tpu O6braHoi# Liene 3$ 3a Onun!



Emie oiH rip oBep €HHBII Bp eMEHEM 3aroJI0BOK SIBJISIETCS CIIEIIHAIbHBIM BOTIP OCOM:
Bsl Ctpagaere Ot O1ix CumnroMoB?
Wy, KoHeuHo, eci BbI NP €A71araeTe 10 CTATOY Hy 10 I'ap aHTUIO, [0 MECTUTE TEKCT:
Bam Bosmectst ymiep 6, eciiu Bor He 3apabotaere 100.0008 B ro.

3aronoBku Tumna «CaenailTe 3TO U MOJTYYUTE TO» OYEHb MPHUBIIEKATEIbHBI, HO OHU OOJbINE
HAITOMMHAIOT HAa3BaHWA KHHI, 4YeM 3arojoBKH oObsABIcHHMHA. KTo eIme »xemaer To, 4TO
oOecreyrBacT Balll TOBAp WIH YCIyTa - IBJSIETCS IPY TUM TI0JIX0IOM O Op allleHusT K YU TaTeJTto.
CymIecTBYIOIIMIA TICHXOJIOTHYEeCKUH (DaKTOp JKeNaHWs TNPHUHANISKATh K KaKOH-HUOY b
rpyIIe, 1ej1aTh U UMETh TO K€ CaMOE€ - JIOMOJIHAET CTaTy C MOTUBAIIUMA WK CO3JAET Yy BCTBO
TP €CTYDKA.

B 3aronoBke U B caMOM TEKCTE OObSIBJICHHS CII €Ay CT YalllC UCIIOJIb30BAaTh CJIOBA «BbI, BAM)». B
KOHIIC KOHIIOB, B CBOEM 00 bSIBJICHUU BBI 06p alacTeCh K «OJHOMY » YCIOBCKY ICP COHAIIbHO, U
YUTaTrcib XOYE€T YYyBCTBOBATb, YTO BEI pasroBapMBacTe¢ MMCHHO C HHMM, 4@ HE€ C KEM-TO,
JKUMBY IIIMM Ha €T'0 Yy JIULEC.

[Tepconammsupyiire oOpamienne u OyapTe KOHKperTHbl! IIpu cocTaBimeHuMM TEKCTa, IEihb
KOTOpOTO IPHUBJIEYDb 3aKa3bl - T.€. IPOJATh TOBAD - BbI JOJDKHBI CO3/1aTh CHUTYalMIo tet-a-tet u
Kak Obl Oece/loBaTh CO CBOMM YHUTATENEM 3a KPYTIJIbIM 00€AeHHBIM cToIOM. OObsSCHHTE, YTO
BBI IM€€TE B BUAY, npoaasas EM VY cBoli ToBap. by abTe KOHKp €THBI M TIOMHTEP €CY UTECH, YTO
€ro MpHBJIEKAET WX HE NP UBJIEKACT B BalleM ToBape. /laliTe NoHATh, 4TO BBl XOTUTE IIP OAATh
CBOM TOBAp UMEHHO €My ...

Kommosuimsi 0OBSIBIIEHUSI WIM paMKa BOKPYT Tak)Ke MOTYT MpUBJICYs BHUMaHwue. Mnum
CHIeNaiTe ero TaKUM 3PHUTEIbHBIM, KaK «OMap Ha OIf0JIe C 3€I1EHbI0», WU TAKUM HEOOBIYHO
MpOCTbIM, YTO OHO MOMCHTAJIbHO P UBJICUCT BHUMAHHWC YUTATCIIA WMCHHO cBOEH Ip OCTOTO.
BaxHo, 4TOOBI BBl HE CIHIIKOM YBJICKAINCh T'papUUECKUMUA WIH Xy JJOXKECTBEHHBIMU
neransiMu. OObSIBJICHHE JO/DKHO TP eIaBaTh 4y BCTBO B3BOJIHOBAHHOCTH WIIM JTUHAMHKH, HO
HE JIOJDKHO YTOMJISATH IJ1a3 WM HapyIlaTh MOTOK IIPEAOCTaBiIsieMON BaMu HHGOPMAIHH.
JIroObie Tpaduueckue Win Xy J0’KECTBEHHBIC A€TaId OPOpMICHUS JOHKHBI COOTBETCTBOBATH
TOBapy, €ro mnoib3e u nHpopMaimu o HeM. ['paduka ToHKHA OMOYB co31aTh arMocdepy, a
HE Xy JI0’KeCTBEHHOe Tp om3BezieHue. JIto0as WITIoCTpanus K TOBapy JOJIKHA CIIOCO OCTBOBATH
ero Mp OJIayKe U JIOKA3bIBATh €r0 Xap aKTep Hble 0CO0 €HHOCTH.

Kak TonbKO BBl 3aXBaTWJIM BHUMAaHHAC YUTATENS, CAMHCTBCHHBIN CIOCO0 €ro yaepiKarh ero -
KaK MOJKHO OBICTp ee COOOIIHTh O M0JIb3€ BAIIEro TOBApa.

Bamero noreHumanbHOro MOKyMaTelss HE HHTEPECYyEeT, CKOJIbKO BPEMEHM U TpyJAa BbI
NOTPaTUIN Ha CBOM TOBAp, KaK JIOJIT0 BBl 3aHUMAEeTeCh OM3HECOM, CKOJIBKO JIET BBl 3y Yalld U
COBEp LLIEHCTBOBAJIM CBOE MacTepcTBO. Ero mHTepecyer, Kakue MpenuMyIecTBAa U BBIFOLY OH
HOJIy UUT, Ky [TUB Ballle Ip e/JI0KEHH €.

B oOcCHOBHOM, Je€JaHUWsS TMOKYyIareixss MOXXHO TIOJABECTH TIOJA CIEIyOIIUe KaTeropuu:
Yy YIlIeHHE 3]I0p OBbsI, OOJbINE yaA0OCTB, OOJbINIE JIEHEr, OOJIbINIE pPa3BIICUCHHUH, OOJbIIE
MOMYJIIPHOCTH, OBITh KpacuBee, TMpeycleBarb U MOMyuYeHHe CTAa0UIBHOCTH W \WIHU
0€30MacHOCT .



Jaxxe ecnu BBl M TPUBICKIM BHUMAHHME YMTAaTeNs, TO JOJDKHBI IIEpEUUCIUTh BCE
npeuMyiecTBa OT MOKYIKH Bamiero TtoBapa. I[lo cymiectBy, Bbl CHOBa IEpEUHCIISETE
Ip euMy ILIecTBa, yJA00CTBa M yJIOBJIETBOPEHHE OT IOKYIKH, - BCE TO, YTO YyKa3aid B
3aroJIoBKe.

MBICJICHHO HapHUCyHTe MOPTPET CBOEro KJIMEHTA, OMpPEIACTUTE €ro JKeJIaHUs M YTO €ro
BOJIHy€T, MOCTaBbTE cCe0s HA €ro MecTo, CHpPOCUTe ce0s, «3axouy IJId s TpOYecThb
00BsIBIICHHE?» M YTO MeEHS B HeM mpuBiiekaeT. Crenaiite HaAOpOCOK OOBSBICHUS B BUJC
oOpameHus K KeJTaHUSIM U MO UM YHUTATENIs, K Y CTP EMIICHHSAM €T0 «3roy.

[ToMHUTE, YTO HE «AIIEMEHTHI 0E30MACHOCTW» SBWINCH TJABHBIM (DAKTOPOM TP OJIAKHU
aBToMOOmMi el 3a nocnennue 50 ner, Win Ja)e He Kak CpeICTBO Mep eABKEHUS, KAKOBBIM OH
ABJISIETCS. M JIOJDKEH OBbITh, a TOYHOE 3HAHME ABTOPOM pEKJIaMbl XKETaHWH M BHYTPEHHUX
cTpemieHui nokynateneil. Co3gaHue Xop OmMX 0O bSBJICHUH - HE UTO MHOE, KaKk 3HAaHUE TOTO
«KTO» Balll MOKY aTeJb; Np U3HAHHUE TOTO, YTO OH JKEJIAET; U COOOIIEHHUE eMy TOro, YTO Balll
TOBAp BBIMOJIHUT €ro xenaHus. [lomHuTe 00 3TOM, MOTOMY YTO 3TU pEKOMEHIALIMHU SIBIISIOTCS
(OKMI3HEHHO B@XKHBIMH» KJIIOYaMH K CO3JaHMI0 TEKCTa PEKJIaMHOrO0 OOBsBIICHUS,
BBINOJIHSAOIIEr0 HMEHHO Ty paboTy, KOTopasi OT Hero Tp edy eTcs.

«XKemanne» JOJIDKHO OBITh YaCThIO TCKCTAa, I'’I€ Bbl NP CACTABJIACTC XaApPaKTCP UCTUKU CBOCTO

TOBapa, CO3JaeTe U JOKA3bIBACTE yBEPECHHOCTh MOKYMATENsl B HEOOXOMMO CTH «JICHCTBUSIY C
€ro CTOP OHBI, T.€. B MOKY IIKE.

KuzneHHO HEOOXOAMMO TPENOCTaBUTH «JIOKa3aHHbIE (PAKTHD» JOCTOMHCTB TOBApa, MOTOMY
YTO pe3yJbTaThl UCCIEIOBAHUN MMOKA3bIBAIOT, YTO MO KpaiiHel mepe 80% mroel, yuTaroniux
00BsIBIICHUS - OCOOCHHO YMTAIOIMX X B MEPBBIA pa3 - JKEIAIOT y CTAHOBHUTH JIOCTOBEP HOCTh
UH(Op MAIU U

Takum o6pazom, yem Oombire (GakToB BBl MPEIOCTABUTE, TEM OOJbIIE Oy €T TIOCTOBEP HOCTh
Bamero oObsBieHus. CoznaBas 3Ty 4YacTb OOBABJICHHMS IOMHUTE - 4YeM OoJblie
NP €/ICTaBJIEHHBIX (PAKTOB O TOBape, TeM O0JIbIllE BO3MOXKHOCTh NpoJaxu. Jlronu kemaroT
3HaTh ()aKThl KaK MPUYMHY, WIW/W OINpaBJaHue NOKY KU ToBapa - y0enauTb cedst Wiu JpyTHX,
YTO OHHU «HE MO NATUCh HA Y A0UKY» XUTPOMY aBTOPY P EKJIAMHOIO OOBSIBIICHMUS.

D10 MoI0OHO CITydas ¢ IEeBY IIKOW, KOTOpask XO4YeT BBIMTH 3aMy XK 3a Map H, KOTOPOTO € OTel]
Ha3bIBaeT «0e3/1ebHUKOMY. Ee cep/iie ¥ SMOIUK TOBOPST - IOCMOTPHY BHUMATEJIbHEE, HO i
HY KHbI (DaKTBI, KOTOpBIE CBENU Obl K HYJIO TOSBUBIIHMECS B €€ YME COMHEHUS, TOTOBUThCS
WIA HET K CBaan0e.

Jpyrumu cioBaMu, CEKTOpP <CKENaHUS» B BallleM OOBSBICHHU JIOJKEH MOPOJUTH IOBEpHUE B
yMe BallMX KJIMEHTOB. BbI JOKHBI y OSTUTh KIMEHTa B MPaBUIBHOCTA €r0 OKOHYATEIbHOTO
pelleHust caenarb MOKYINKY - T.e. Bally oOellaHus MpeuMyIlnecTB OyJyT COOTBETCTBEHHO
o(OopMIIEHBI B €0 yME - U BO3MOKHOCTb IPEJICTaBUTh CBOU JIOBOJBI B CIy4ae Ybero-iudo
BOIIPOCA O €r0 P EIIEHUH KY [TUTh.

JIroqu CKJI0 HHBI BCpUTH BCIIAM, C€CIM OHH B3bIBAIOT K WX HWHAUBUAY AJIbHBIM KCIIAHUA M,
CTpaxaM WM JpyTIuM 5SMOIUAM. Kak Ttompko AOBCPUC YCTAHOBUIIOCH, JIOTHMKA U
YMO3AKIHOYCHUC UCIIOJIb3Y IOTCA I €ro noaacp KaHuA. JIromm BCPAT B TO, BO UTO OHU XOTAT
BCPUThH. Bamm uywnraTenm « KeIaroT» IOBEPUTH B Balic 06T>HBJ'ICHI/IC, a BBl JOJIXKHBI
NOAACP KATb 3TO 3ap OKIAOIICC CA JkenaHue!



W3yuaiire cBO#l TOBap M BCIO JIONOJHUTEIbHYH0 MHPOPMAILMIO O HEM - BU3YaIU3UpYHTE
KEJTaHWs CBOMX IpeNrojaraéMblX KJIMEHTOB - JIOKambIBaWTech /10 (hakTOB, U Bbl Hailnere
MHOYK €CTBO TO/ITBEP )KJEHU I, KOTOP bl€ CMOT'Y T IOJ|/IepKaTh Y KJIMEHTA JKelaHUe MOKY IKU.

BoT 31ech BBl M MOXKET€ HMCHOIb30BaTh PE3yJbTaThbl IIPOBEIECHHBIX TECTOB Y BEINYEHMS
NpoJaX M TOMyJISIPHOCTH TOBapa, peKOMeHnaluii M ogoOpeHus moib3oBateneid. OueHb
BAKHO TP EACTaBISATh 3TU (PAKTHI - Pe3yIbTaThl SKCIEP UMEHTOB, KOJIUYECTBO TP OJaXK H/UIHU
peKoMeHanuii noTpedureneil, ¢ UX TOUYKU 3pEHUS, a HE C TOUKU 3pEHMsS IIp OM3BOJUTENS
TOBapa.

Jlo Toro, Kak Bbl 3aKOHYMTE ATy 4YacThb OOBSABIICHUS U IEpehieTe K TP eOOBAHUIO «JIEHCTBUS»,
CyMMUpYi#Te Bce mpeacTaBieHHble (akThl. Hapucyiite NCHUXOJOTMYECKYI0 KapTHHY s
NOTEHIMAIBHOTO MoKymnarens. IlycTe OH IpeacTaBuT, 4TO yXKe BJAJEET THUM TOBApOM.
3acTaBbTe BH3YaIM3HPOBAaTh BCE JOCTOMHCTBA oOemiaHHoro Bamu. J[laiite eMy Kioud K
Kap TUHE y BUJIETh ce0s1 Oorade, paJocTHee, Ip €y CIEBAIOLIMM, KJIF0Y K UCIIOJIHEHUIO YKETaHUIL.

3TO MOJKHO CAENaTh IBYMs-TpeMs Ip e1I0KEHUIMHU, U3JI0KEHHBIMU B O TACIBHOM naparpade
WIN 4acThl0 TEKCTa, HO 3TO 00s3aTenbHbId MHrpeaueHt, koropbii Bam HEOBXOAMM O
BKJIIOUUTH Tep €]l 3aBep IeHNeM o0bsABIIeHUA. M3yunTe Bce mpe3eHTalyu Np oAax, 0 KOTOp bIX
BBl KOI'JIa-TMOO CHBILATN - OPOCMOTPUTE BCE BBIUTPBIMIHBIE OOBSBICHHUS - 3TOT SJIEMEHT
BKJIFOUEH BO BCE TaKUe OOBSBIICHUS. 3all0 MHUTE €r0, UCIONb3YITe €ro U He MBITANTech YTo-
nubo np oatk 6e3 Hero.

Paznnuneie coBets! «Kak Coznare Xopouyto PeknaMy» copeprkar Tak Ha3bIBaEMY 0 «MACTEP
dbopmyy», OCHOBHyIO ¢opMyJy, KOTOpas o0O0si3aTeIbHO JOJDKHA TPHUCYTCTBOBATh B
00bsBICHNU. B03MOXXHO, HEKOTOpble Takue (akTbl M HE TPeOYIOTCAd M «BE3yUHX»
P OJIABIIOB, HO CTapaiTech COCTaBUTh OOBSBJICHHE TaK, YTOOBI OHO MPOU3BENO BIICYATICHUE
Ha «TsoKenblx» nokymnarened. [lo cpaBHeHmto ¢ npopaxken «dmnoM-K-iniy», Korjga Mel
UMEEM BO3MOKHOCTb 00CYyXJaTb YTO-IM0O HampsMylo C TMOKy[areleMm, B IeYaTHbIX
OOBSBIICHUAX Mbl HE MMEEM BO3MOKHOCTH JIOTIOJHUTEIBHO apTyMEHTHPOBATh. M bl JIOJKHBI
OPUHATH TOT (aKT, YTO MMEEM JIEJI0 C «TSKEIBIM» TOKyTaTellieM - M 4YeM JOJbIIe Halle
0O0BsIBJIEHHE MMOMOTAeT HaM MpoJaBaTb TOBAap M TEM U JAPYTHUM, TEM BbIIIE IIAHC HAIEro
COCTSI3aHUsI C KOIIIEJIbKOM IOTp eOUTes.

TPEBYUTE JEMCTBUSA

MHorue pekjaMbl OYEHb KPacHBBI, 3aMeUaTelbHO HAIMCAHBI, OY€Hb YOETUTENbHBI - HO
OOJIBIIMHCTBO U3 HUX HE TP €0y IOT OTBETHOTO JICHCTB sl OT unuTarensi. Eciau Bel XoTUTE, YTOO B
Balll YUTaTeNb KyMWI TOBap, yOeauTe ero B 3TOM U MOTpeOyiTe BBICIATh JAEHBIH 3a TOBAp.
[TockonbKy BBl HE pa3BlieKaeTe KIMEHTOB CBOMM HCKYCCTBOM HAMUCaHWs OOBsIBICHHUH,
TpeOyiTe caenarTh MOKY Ky, HAUMHAs JIEUCTBOBATh celvac ke, - HabpaB TenedOHHbIN HOMEp
¥ 3aKa3aB WM BBLITTHCAB CBOM Y€K, U1 no0esxaB Ha oury, 4TOOBI OTIIp aBUTHb ACHBI'U.

Kak ToipK0 BB HOMMaJIH €ro Ha KpIOUOK, MoJICeKaiiTe U BrITacKuBaiiTe Ha Oeper! He napaiite
€My BO3MOKHOCTHU copBaThcsi! Bo3MorkHO, Hanbosee oOmuid 1 Ty Yliid MeTOT TIOOY YK€ HUsT
YUTATENs K ACHCTBUIO OMMCaH HUXKE:

«Bce ato Moxer ObiTh Bammm! Bbl cMokeTe cpazy HauaTh NOJy4aTh yJIOBOJLCTBHE OT
MOKYTIKH, MPOCTO mociaB 4ek Ha XX$! He oTkianpiBaiiTe UCTIOTHEHUE BAIMX KEJaHU !
JlelicTBy ITe IMEHHO Ceruac IO P UHLUITY «KTO PaHbILE BCTACT....»

D10 npuHecer BaM boHyc alcomoTHO OecIuiaTHO, TOJIBKO 3a Bamie jaeiictBue! Bamn xmer
BeIATpbIII! MBI OepeM Ha ceOst Bech puUCK. Eciiu BbI HEy TOBJIETBOP €HHBI, TP OCTO BEpP HUTE



TOBap M MbI OBICTpO BO3MecTHMM BalM pacxonsl! Chenaiire 310 ceituac! [lpununre yek
cerogas u monyuute npu3! Uepes Hememo MbI HE CMOKEM BKIIOUHTH BOoHyC B Hamie
Tp €/I7I0’KEHN €, TIO3TOMY JIEUCTBY iTe ceituac! Uewm ObICTpee BbI ICHCTBY €Te, TeM OOJIbIIIE BbI
BbIUTpaeTe!

[Ipennoxenne Kakoro-iubo Mpu3za Bcerga MOATAIKUBAEeT KIMEHTa K JAedcTBuio. Tem He
MeHee, MPU YHOMUHAaHMM OOHyca WM Tpu3a OyIbTe OYEHb OCTOPOXKHBI, MOCKOJIBKY BBI
MOETE OYCHb JIOJITO MOJTy YaTh 3asBKH Ha BO3MEIIEHUE y OBITKOB OT HEMOJIY YMBIITUX OOHY C.
Ynomunanue o 00Hy ce T0JKHO ObITh B TOM CIIy 4ae, KOT/Ia BBl Ip e/ylaraeTe 3aka3arb ToBap, a
HE B CJTyYae 3asBKH Ha TOJTy YeHH € TI0Ap OOHOH MH(Op MaIHu.

CluIIKOM dYacTo, CO3[aTelb peKJIaMbl, B CBOEM JHTY3HMa3Me 3aloylyddTh OOJbIee
KOJIMYECTBO KJIMEHTOB BBOJHT B 3a0J1y )K/ICHUE YN TATENIsI «3a0bIB O TOBAP €», 3AMOIHIAS P a3 /e
o0BsiBiIeHHsT «TpeboBaHue (TIOOYKIEHUE) K NEHCTBUIO» TpemoxeHusMu OoHyca. Jlrobas
P €/JI0KEHHasT Harpajia JOJDKHA BIUIOTHY IO COOTBETCTBOBATh TOBApy, a OOHYC Ip e/yiaraercs
TOJIBKO 32 HEME/J1 CHHOE JICHCTBHE CO CTOP OHBI MOTEH M ATLHOT'O TOKY TATEIs.

Yerko ompenenure auMuT BpemMeHH. CooOmmTe CBOeMy KIIMEHTY, 4YTO OH JIOJDKEH
JIECTBOBaTh B ONpPEJENCHHbIX I'pPAaHMIAX BPEMEHH, B HHOM Clydae IOTepseT OOHyC,
CTOJIKHETCsI ¢ OoJiee BBICOKOM II€HOM, WIM BBl COKpaTUTE CBOE MpEUIOKEHHE. DTO BCeraa
SBJISIETCS XOP OIIMM [IOBOJIOM K Hadajly JeWCTBUI MOKY MaTesl.

JIro0o# BUI TIpeIUIOKEHHOW BaMU TapaHTUM TaK)Ke TMOJTAIKMBAET KJIMEHTA K jeicrBuro. U
YeM HIUp € BAllM Tap aHTHH, TEM OOJIbIIE BBl TIOJTy YUTE 3aIBOK Ha TOBAp. Y TOCTOBEP bTECh, YTO
Balll Y CJIOBHS TapaHTUH MPOCTHI U siCHBI. OHU TOIHKHBI OBITH JIETKH JIJIsl TIOHUMAHWS JTaXe
peOeHKYy .

JlelicTBYs, K KOTOPBIM BBl XOTHTE MOOYIUTh KJIMEHTA JIOJKHBI OBITh HE3aTpy AHUTENbHBI,
SICHO M3JIOKEHbl M HE COJEPIKaTh 3aIly TAHHBIX JJI HETO IPOLECCOB WIN MHOTOYHCIIEHHBIX
UHCTP Y KIIUH K JCH CTBUIO.

[IpencraBpTe KIWEHTa, yJIOOHO PACIOJIOKUBINETOCS B CBOEM JIFOOMMOM Kpecie, JICHUBO
P OCMaTP MBAIOIIETO JKyPHAI M KpaeM TJia3a CMOTPSILNEro TEICBH3MOHHYIO mepenady. OH
3aMeuaeT Baimie OOBSBIICHHE, MPOYUTHIBAECT €r0 U pelIaeTcs Ha MOKynKy. UTo eMy jaenarb
nanpIie?

[TomHuTe, eMy YIOTHO M YJOOHO, BBl «3aXBaTWIW» €ro BHUMAaHHE, Pa30XIJM HHTEpeEcC,
HApMCOBAJIM KapTHHY YJIOBOJIbCTBMSI, KOTOPOE OH MOJKET IOJIYy4MTh OT 3TOM MOKYIKHU U OH
rOTOB €€ cAaenarb... Bce, 4yTo BBl XOTHTE OT HEro WIM 3acTaBiisieTe ero chaenath, 3TO
HApyIIUTh €ro aypy Kom¢opTa U yIOBJIETBOPEHHOCTH. UTO OBl OH HE Ip €ATp UHSJ, JTOIDKHO
OBITH TP OCTBIM, OBICTP BIM U JIETKUM!

Coo0muTe 6e3 BCIKUX «ECII», «a» WIH «HO», YTO AENaTh - 3alOJIHUTh KYIIOH, TP HWIOXKHUTh
YeK Ha MOJIHY0 CyMMy W Tocharh Bce 3To Bam cerogus! [locrapaiitech 00nerdyuTh Asi HETO
BCE, 4TO MOXHO. W 00si3aTenbHO yOemuTech, YTO Balll agpec BIiEUaTaH B OJIAHK 3aKasa, a
TaK)ke HaJ HUM. MIHOT 1A, JTFO/IM 3aTOJTHSAFOT KY IIOH, OTP IBAIOT €0, 3a1eYaThIBAIOT B KOHBEPT,
a TIOTOM HE 3HAIOT, KyJa ero mocnarb. Yem lierde BBl oOecredynTe MpoIecc 3aKaza, TeM
00JIb11Ie X IOy uuTe!

Bot BeI 1 MOJTy HWJIN CHeL[HaJILHLIfI KYpC HalTMCaHUA OOBSIBJICHHUS M CIIOCOOOB TP UBJICYC HUA
HauOOJILIIIEr0 KOJIMYecTBa 3adBOK. OYeHb BaXKHO YACHUTb «II0YCMY » 00BSIBIICHUS JOJIXKHBI



OBITh HAITMCAHBI TAK IM 0 Op a30M, TIOHSITh U UCIIOJIb30BATh «MacTep GOopMyJIy», CO3aBasi CBOH
0OBSBJICHUS .

JloOpocoBeCTHO M3ydaiiTe TEKCThl XOpPOLIMX OOBSABICHUH, NPaKTUKyMHTeCh B CO3MaHUH
COOCTBEHHBIX, YK€ 3Hasg M TOHHMAsi, YTO 3aCTaBJIsIET OOBSBIICHHE padoOTaTh. BBl TOJDKHBI
yMeTh OBICTPO pa3BHBaThb CBOM aBTOPCKHE CIOCOOHOCTH, YTOOBI CO3JaTh OOBSIBIICHUS,
TP UBJIEKAIOIIME 3asBKU HA MOKYIIKY Bamero toBapa. [laxke Tornaa, Korjaa Bbl YK€ Hay YMIIUCh
3TOMY HCKYCCTBY, HE OCTAHABJIMBAMTECh Ha JOCTHUTHYTOM, 3aMeuaiiTe HOBILIECTBA, MAHEPY U
CoOCOOBI  CO37aHUsl OOBSABICHUN IpyTUMU aBTOpamu. OCTaHOBKAa B COBEPIICHCTBOBAHUH
PaBHOCHJIbHA MOTBITKE OTPaauTh ce0sl OT Mporpecca B MUpe.

ABTOpBI CaMbIX Jy4dIIuX OOBSBJICHWN BCErAa HAXOMATCA B KOHTAKTE C OKP Y KAIOIIUMHU.
Kaxnplii pa3, BCTpeTHB Xopolune OOBSBICHHS, OHU HX aHATH3HPYIOT, BBIPE3AIOT U
CHCTEMaTH3UPYIOT. PerysipHoO IOCTalOT MAalKU C yJAaYHBIMU OOBSBICHUSIMH U JCTALHO UX
M3y YaroT, BCETJa aHATM3UPYs JIydIllue JeTalh. B Mupe HeT MmIKOibl, KOTopas aana Obl Bam
TaKoro poja oOpa3zoBaHue M TMpodeccHoHaTu3Ma, TaKk HEOOXOAMMOTO B ITOH cdepe
JIesITeNbHOCTU. BBl JOIKHBI UATH B HOTY CO BpEMEHEM, 3HaTh W Y3HaBaTh O JPYTHUX aBTOPax,
W3MEHEHUM HMX CTWIsS, HOBAaTOPCKUX METOAAaX, KOTOPbIE€ OHU HCIOJB3YIOT YISl TIP OJaXKH
cBoero ToBapa. Bce Bpemsi HaxouTech B paboOTe - CaMOCOBEP IICHCTBOBAHUM - U3y YEHHU - U
BBI Bcerja Oy eTe mp ey crieBarhb !

BOITPOCHI u OTBETHI

1) KAKOHM HAMBOJIEE BBII'OJHBIH CIHOCOB MCHOJIb30BAHUS
PEKJIAMHBI X OFbSIBJIEHH. ..

PeknaMubie OOBSBICHMS JIydllle BCErO HWCIONB30BaTh JJISl COCTABJIICHUS CIIHMCKA CBOUX
npodeccHoHanbHBIX KIMEHTOB. Vcronp3yiTre 5TH OOBSBICHHA ISl TP €IUI0KEHUS
OecIuiaTHBI X KaTaJoroB, Oy KJIETOB WM COOOIIEHU I O BallliX TOBap ax.

2) YTO MOXKHO HNPOJATH «HEINOCPEACTBEHHO» IO PYBPUYHbBIM
OBBbSABJIEHUSIM...

B ocHOBHOM, Bce M BCs, IMOKa 3TO HE CTOUT Oojiee MATH J0JIIapOB, KOTOPHIE JIOAU MOTYT
3aIUIaTUTh 3a TOJyYeHHe MOoApOoOHON HMHpOpManuy. DTH TUIBI OOBABICHUN XOpOLIM JUIS
NP MBJICYEHHUS] TAaKUX 3aMpocoB, Kak: «Coobuure 6ompiie noapooHocrel; [loky maiite aBa mo
1ieHe o 1Horo. .. Hy >kHbI pacnp octp anurenu nHGOpMaum 1 croco 60B 3ap adoTkal»

3) KAKHE MECSIbI HAUBOJIEE Y JAYHbI JJI5 ITY BJIMKALLUA?

Bce nBenanmare MecsaneB B roxy! OTBETOB Ha Baiu OOBSBJICHUS B TEUCHHE HEKOTOP BIX
MecsilieB OyJeT MeHbIlle, HO KOJAMUPOBaHMSA Balld OOBSABJICHUA MO MecsilaM HUX
oMy OJINKOBAaHUSI W BHHUMATEIBHOE COCTABJIIEHHE CBOJIOK IO pe3yJjbTaTaM KaxJIo0To
OOBSIBIICHUS TOKAXET BaM, YTO OOBSIBJICHUS Pa0OTAIOT KPYTJBIA TOJ, HE3aBUCHUMO OT
Mecsiia oMy OnukoBaHus. Sl cam monmyyan 3asiBKH M 3alpOChl MO OOBABICHUSM,
OHy 6JII/IKOBaHHI>IM Ba roaa Ha3 alid.

4) PEKJIAMHBI E INCTOBKHA

Pexnamubie nucTku MeHee 3¢ (eKkTuBHbI. bOnmbpmias 4acTe OOBABJICHHHA B TaKOM HM3JIaHUU
SIBJIAIOTCS «OOMCHHBIMH OOBSIBJICHUIMIY, KOTJA BJajcnel] OOBABICHHI «A) IleyaTacT
OecruiaTHO OOBSIBJICHWsSI BJaaenblia «B» B oTBEeT Ha Takoe e JEHCTBHE CO CTOP OHBI
BIIajieNbla 00bsBIEHHs «By. «3asBneHHbIe» JaHHBIE IO 000POTY ITHX JIMCTKOB MOYTH BCEra
OCHOBBIBAIOTCSl HA (OKCTTAHWSI X, HAJCKIAX U TOXKEITAHUIAX», B TO BpEMS KaK «HUCTUHHBII)
000pOT OCYyIIECTBIISIETCS TIOYTOBBIMH P acIp OCTP aHUTENISIMH, 3aHSATHIMA HEMOJHOE pabouee



Bpemsi. OueHp HeB3payHas KapTWHA Ui BIOXKEHHsS B TAaKOTO pojia peKjaMmy, MOTOMY YTO
KaX/IBIH TIOJTyYaTeNb SBISETCS TP OJaBIIOM, HO HeT Mokymarens. Korga kTo-mubo morydaer
pPEKJIaMHBIN JIMCTOK, HE Jenas 3asiBKy, OOBIYHO OErio ero NpocMaTpHUBacT M 3aTeM
BBIOP aChIBACT KaK HEHY >KHBIM XTaM.

«bynpBapHBIe» Ta3eThl HE HAMHOTO JIy4YIlle peKJIaMHbIX JUCTKOB. [ 1aBHOE MX OTIHYHE 3TO
HEKOTOP bI€ TIOJIE3HBIE CTaThU JUISI HOBUYKOB PAacChUIOYHOTO OM3HEca - «3aKOHHOE CpP eACTBO»
JUis Habopa 100p OBOJBIIEB WM HE3aBHCHMBIX TP O/IaBLIOB Uil PACCBUIKH IO TIOYTE TOBAP OB,
B3ATHSl HAIlp OKaT MOYTOBBIX mepedHeil. Kpome Toro, cpok ciyxkObl MOYTOBOTO P EKJIAMHOTO
JIUCTKA MOYTH TAKOM )K€, KaK € €THEB HOW I'a3eThl.

Yro ke KacaeTcs pEKJIaMHBIX KaTaloroB, TO 3TO 3aBUCUT OT KauyecTBa IIy OJMKYeEMOro
Marepuaga M JAENOBbIX NpennoxkeHud. HekoTopsle pekinaMHble >KypHAIbl MpEACTABISIOT
co0Ol pacHMpeHHYI0 KOIHMIO pPEeKJIaMHBIX JIMCTKOB, JPyTHE JK€ TpelararoT MOMOUIb U
P EKOMEHAAIMH, KOTOPbIE BIOJIHE MOYHO HCIOJIb30BATh B Pa3BUTUM U PaCIIUpEHHUU CBOMX
KOMMEDP YECKU X TP OCKTOB.

5) KAK PEIIIUTH, ' TE PEKJIAMHUPOBATH CBOM TOBAP

[Tpexne Bcero, BbI IOJKHBI OIP €/IETUTh KATErOP MI0 CBOMX M €TI0JIaraeMbl X MOKY MaTeneil.
3ateM NpoBeCTH HEOOJbIIOE HMCCIAENOBAHUE COCTOSIHUS pbIHKA. [loroBopure ¢ npy3bsaimu,
COCEISIMU, JTIFOIbMH, pabOoTarIIUMHK TI0 3ToMy Tipodtro. Cripocute UX, He WHTEpP eCy I0TCs
J¥ OHHM BAaIlIMH TOBAapaMH, KaKHe IMepHOIUYeCK e M3/IaHusl OHM 4uTaroT. [laxe Moxere
CXOIUTh B OMOJIMOTEKY JUIsl P OCMOTpa ITy OJIMKAIMI M KaTaloroB 3TOTO HAIIp aBJICHMS.

CocraBbTe CITUCOK aapecoB, PAaCHpOCTpaHUTEICH THpakel, aemorpadudecKkue JaHHbBIC
yuTareiaed W MpOaHATM3HUPYWTE peKIaMHbIe pacleHkH. KymnmTe oHy KONMIO KypHaja, B
KOTOPOM BBl HaMepeHbl pa3MecTUTh cBoe oObsaBIeHue. I[IpocmoTpure yxe
oIy OJTMKOBaHHBIE - yOeoWTech, YTO Balla pekjamMa He OyJeT pa3MmelieHa B KOJIOHKE
«OpOCOBBIX» OOBSABICHHN Ha TOCIeNHEH cTpanure. Kakoe KOIMIecTBO OOBSIBICHHM,
NMOJOOHBIX BalleMy YK€ TMOMEHICHO, - BBl )K€ XOTUTE HMETh Jel0 C HU3BECTHBIMU
W3JIaHUA MU, 2 HE C TeMH, Y KOTOPBIX pa3MelIeHO TOJIbKO HECKOJIbKO 00bsABIeHHN. Uem
OoybIIe pEKJIaMHBIX OOBSIBICHHH B W3JAaHUM, TEM OOJBIIE PEKJIAMOJATEIH IOy YaloT
3as1BOK, MHAYe€ MM HET CMBIC/IA BKJIAABIBATh JEHBTH B OTO M3aHHE.

YT0ObI 10JKHBIM 00P a30M IP OTECTUP OBATh CBOE OOBSBIICHUE, BbI IOJIKHBI I10 CIIE0BATEJIbHO
ory OJIMKOBaTh €ro Mo KpaiiHed Mepe B Tpex u3gaHusX. Ecnu KoiaudecTBO KJIMEHTOB Malo,
ny OJMKyHTech B JPYyrOM H3/JaHMM. 3areM, €ClIM KOJIMYECTBO BalllMX KJIMEHTOB BCE elle
HEBEJIMKO, M3yYHUTE CBOE OOBSIBIICHHE M IMOJyMaHTe O TOM, KaK €ro CIeAyeT Iepenucarb,
9YTOOBI OHO MpPHBJIEKATO BHUMaHHEe. B OOJBIIMHCTBE CiIy4yaeB KIIMEHTOB IMPHUBJIEKACT HE
u3zaHue, a 00bsiBICHME!

PEKOMEHJALMHA 110 CO3JAHUIO

[rapa S YIAUYHBIX OB bSIBJIEHUI

Korga 3Hanust oCHOBBIBAIOTCS Ha () aKTax, 3TO TP aHIHUO3HO!

KoMneTeHTHOCTh yTp aBJsIeT y ClieXoM, B TO Bpe€Msl, KaK OTCY TCTBHE €€ MP UBOAMT K HEY JauaM.
B aTOM paszzene g noctaparoch AaTh HEKOTOP bIE NIOJIE3HBIE U 1P AKTUYECKN € HABBIKY CO34aHUS
HEOObIYalHBIX 0OBABICHUN. 5] MCKpEHHE Beplo, YTO Cieqys 3THM COBETaM, BBl CO3JaJUTe
OOBSIBJICHUSI OT'P OMHOM TP UTATATEIbHOW CHITBI.



Pexnama B cerm wmmeer MHOkecTBO (opm: Web-cTpanuipl, oObsiBieHUs B (opyMax,
AIIEKTP OHHBIE PACCHUIKH, HbIOCIPY MITbI U JJAJKE P OCTOM (haiil ¢ peKiaMo i, Ip UKp eTIEHHbI H K
BamleMy nucbMy. HeBaxkHo, kakyto (hopMy Bbl W30paiu - 1oka Baile 0ObsIBJICHUE HE yBUIAT,
np o1 He Oy JeT.

BbITh YBUIEHHBIM - 3Ha4 €HHE OT'P OMHON BaKHOCT .

OnHako, MeHee NP MHUMAaeMbIM BO BHUMAaHHUE, HO TaK K€ BAXXHBIM (PAKTOPOM SIBJISIETCS Balla
ayauropus. [IpeHeOpexeHHe ayIUTOpUCH MOXKET TPUBECTH K PE3YJbTaTy «IIp OJaKu
KOH/IMI[MOHEPOB 3CKMUMOCaM». OJTO HE BBI3OBET CpeAM HUX axHoTaka. Yurarenb, He
3alHTEpP €COBAHHBIA BalllUM TNPEAJTOKEHHEM HE SBJSETCS YacTblO «IIEJEHamp aBJIECHHO i
ay TUTOP U U IIOTE HIIMAIbHBIM TIOKY NATEJIE M.

Pexnamubie OOBSIBICHUS, PpAaclONOKEHHbIE B COOTBETCTBYIOLIEM pasJeie €CTECTBEHHO
NPUBJIEKAIOT LEJICHANPABICHHY0 KBATU(QHUUMPOBAHHYIO ayJUTOPUI0  TOTEHLIMAIbHBIX
nokymareneil. Ilomerenne OOBSBICHUS TOJ COOTBETCTBYIOIIEH pyOpHUKON sIBJsETCS
eIMHCTBEHHbIM BaXKHEHMIIUM (hakTopoM, ompenensoumy, OyJer M Bame OoObsBJICHHE
BOCIIP MHUIMAeMO B 3TO# pyOpuke unu HeT. Bo-BTOpBIX, coneprkaHue 0ObsBIECHUS OIIp e/1euT,
Kakue (M eclnM) TNOTeHIMaldbHble IMOKYyINaTrelyd NpOouYMTaloT Bame oO0bsaBiaeHue. Ilpu
pa3MeleHnn 00bsBIIeHUs B IHTep HET Hy KHO Y YMTBIBATh HECKOJIBKO TP aBUIL:

. BriOupaiite pyOpuKy C HauOOJBIIMM KOJHMYECTBOM OOBSBJICHHH, MOTOMY YTO OHA
SABJISIETCS XOP OIIMM IOKa3aTelIeM YUTaTeNIbCKOro Tpaduka.

. Omnpenenure crnoco®d COPTUPOBKH OOBSBICHUNA TO pa3fenaM W TOTBITAHTECH
Pa3MeCTHTh CBOE OKOJIO WM OJIDKE K BEpXHEH 9acTH Py Op HKH.

. Crapaiitecb 0OHapy X UTb 30HY, TJI€ YUTATEb P €KpalllaeT YUTaTh OObSIBIICHHS.

CO3JAHUE HEOBBIYHBIX PYBPUUYHBIX OB bSBJIEHUI

UYerbIp e Cy IIECTBEHHBIE COCTABJISIIOIINE «ICHUCTBY IOITMX» OO0BSIBICHHU I

BHUMAHWE - UHTEPEC - )KEJTAHME - TEUCTBUE

Eciu BuI IpOITy CTUTC XOTA OBl OOHO COCTaBJIAOIICC, Ballc 00 BsIBIIEHHE HE 6yneT
«HEOOBIUHBI M.

BHUMAHMUE: TTpexne Bcero, npuBIeKUTe BHUMaHUe unuTaress. IIpeacTaBbTe €ro B CBOEM
BOOOp@KEHUHM OErao0 IIPOCMATPUBAIOLIUM CTPAHHULBI OOBABJIECHUM, TIJ€ MOMEINEHO Balle
00bsBIIEHKE. I HErO WIM Hee JTO KaK II0€3/Ka B MapK vy aec. YTo-To B BamieMm 0 ObsBICHUN
JOJDKHO 3aXBAaTUTh BHUMAHUE, CPOKY CHP OBAaTh €70 MMEHHO Ha BAIEM IP €UT0KEH HH.

[TockoybKy B TakWX OOBSBJICHUSAX OOBIYHO OTCYTCTBYET Tpaduka, OONBIIYI0 POJb WUTParOT
CJIOBa, WM CMOCOO WX HMCIOJh30BaHMsA. HeKoTopbie ceTeBbIe peKiIaMoaTellu Iy MaloT, eCIu
ucnonb3oBath MHOro !!! wiam *** wnu TONBKO 3arjaBHbIe OYKBBI, TO 3TO IPHUBJICYET
BHUMaHue. [IpobnemMa 31ech TakoBa:

Bcem wm3BecTHO, 4TO 3TO Crmoco® MPUBJICUEHHS Balller0 BHUMAHUSA. OTO MOXKET Jaxe
MOMeIIaTh YUTATENI0 BOCHPHUHATH CEPhE3HO TEKCT 0ObsABJICHUs. [lo/co3HATENbHO, OH Naxe
KIET OT 00BsiBJIeHUs ToBoxa. [IpaBna win Henpasa, CTEPEOTUITHO WM HET, MOW COBET -



3aCTaBUTh BAlllM CJIOBA TOBOPUTh CaMUX 3a ceOS M CIe0BaTh TOJNBKO TOW TakTHKE. MBI
00cy 1uM 1o coObI BEIOOP a Ip aBMITHHBIX CIIOB TTO3/THEE.

MHTEPEC: OGbsBiienne IOJDKHO 3aXBaThiBaTh W MpHBIEKaTh. OHO ABJISETCS XOP OLIUM
CrocoboM OOBSIBUTH O NPEUMYIIECTBaX WIM IpHUBJIEKATEIbHBIX YEpTax Ballero TOBapa.
3HaHue JaemMorpapuuecKkux OCOOCHHOCTEM WIM Kareropuu uurarened pyOpuku, TIe
pa3MelleHo Balle o ObsIBJICHUE, TOMOXKET HOHATh UX UHTepec. KakoBa BbIroia WM 1oJb3a OT
BAaller0 TOBapa WIN Y CIyTH JJIs YUTaTeleld UMEHHO 3TOM rpynmsl o0bsiBieHuid? Omnpenenure
B YME THI TIOKY IaTelsl JaHHOM TPy IMITbI, KOTOP bIif CMOYKET Ky ITUThH BaIll ToBap . Kakyto paboty
OH BBITOJIHSAET, KAKOW aBTOMOO WJIb MMEET, MOJIO OH WM TOKUJIO i, OIMHOK WM JKeHar....?

M eHTanbHas 33apHUCOBKaA ay JUTOP MK Ba’KHA, KOI'Ia Bbl XOTHUTC IMOHATH €€ MHTCPEC U OCBCTUTH
MOJIB3Y WJIH IIP CUMY LICCTBA BalllCro ToBapa.

KEJIAHUE:  Opporo Tompko wuHTEpeca  HemocTarouHo. OOBABIEHME  JOJKHO
«CTUMYJIMPOBATh» Balllero 4YuTaTels K JalbHeWIMM JneictBuaAM. Kak TONbKO HHTEpec
JOCTUTHY T C TIOMOIIIBIO TP aKTHY €CKMX Kau €CTB Balller0 TOBap a, BO3HUKIIIEE KeJTaHUE TOJDKHO
«pazxeub» sSMoimu. OOmagaer 1M Baml TOBAp KAYeCTBAMH, 3aCTaBJISIONIMMH YHTATENS
B3BOJIHOBATHCS, YyBCTBOBATh YBEPEHHOCTh WM 3alMIICHHOCTh, MaAyT JU OHU €My
criokoiicTBue wnu Hajexny? llomymaiire, kakue SMOIMM MOKET 3aTPOHYTh Ball TOBAp.
B3biBaer M OH K KaKUM-JIMOO OTIPEICICHHBIM 4y BcTBaM? M OXET JTU 4WTarellb MOTpOorarh,
TIOHIO XaTh WJIM TIO TP 000BaTh HA BKYC BaIlll TOBAP, Y CIBIIIATE €ro (3TO 0COOCHHO OTHOCUTCS K
DIIEKTPOHHBIM KHHT'aM... IIyTKa). 3HaiTe, yTO OOJIBIIMHCTBO TpEANpUHUMAEMbIX HAMU
JICHCTB Ui, TP OIMKTOBAHBI JKEIaHUAMH, BO3HUKILIUMHU OT OLLLY ICHU H.

MBI K€ HE «XOTUM» JOCHBTU - Mbl XOTHUM TE oIy IICHUA, KOTOPBIC ACHbBI'M HaM MOI'YyT
J0CTaBUTb, 3TO MOXXET OBITH Oy ICHUEC CHACTbhs, 3alllUTHI, 0C30MacHOCTH WIH BJIACTH. I[a,
CJIOBO «CHbI'» WHULHUHUPYIOT KCIAaHUEC, a KCJIAHNC MHULIHUHPYCT OIly HICHUA, KOTOPbIC MbI
OEHHUM H XOTHUM HCIIbITATh.

JIEUCTBUE: Ecnu uurtatens He TP €N UHSUT JICHCTBUSI MOCIIE BAIIEro OObBSBIICHUS - BB
«mokorHMK». Kak 3acTaBuTh unrarens aeicTBoBarh? BepbsTe win HeT, HO 310 Jerko. [Ipocto
UCIIOJIb3Y UTE HampaBisionye ykasanusa. [Icuxoyiorn cka)yT BaMm, KOrJa JaeTcs yKa3aHue
(eciu HE BpeEAHOE) HAIllE MEpBOE MOOYXKIEHHWE - HUCTOJHMTH ero. IloBepHuTeCh K coceny,
CHIIAIIEMY BO3JI€ Bac M CJerka KOMaHIHBIM TOHOM CKaXHTE- «JIaiiTeé MHE HA MUHYTY Bally
PYUKY»... HaBepHsKa OH czenaeT 3To 6e3 Bonpocos. [Ipocto Bl eMy ckazanu caenats 310. He
ropopure «He nanure nu BBl MHE Bally PydKy Ha MHHYTY»...IIOTOMY 4YTO 3TO 3aCTaBHUT €r0
3aJlyMaThCs, a €CIIM OH 337y Maercsi, TO MOXKET U OTKa3aTrb. B 3TOM cityyae 1moj1co3HaTenbHO
neiictey et npemnor «Hey. B cBoem 00baBiennn mpocro ykaxkure: «I103BOHUTE 1O ITOMY
HOMEpY cerldacy, «IpHUIUIATE CBOM 3aIlp OC Ha aJpec...», «3aiAUTe Ha Hall cam» u T.4. Ecnu
NepBbICE TPU COCTABJSAIONIME (BHUMAaHME, MHTEPEC W JKEJIAaHHE) XOpPOIIO HCTIOIHEHBI M
YUTATENb SIBJISIETCS BO3MOXKHBIM TIOKYyTIaTeJIeM, OH HaBEepHSIKa MpeanpuMeT IeHCTBHE, Ha
KOTOp O€ BbI €0 HaIp aBUJIH.

KAKOH THII OB BbSIBJEHU SI UCTIOJIb30BATH

Cy1ecTBy €T TpH THUIIA:
HampaBnennsle - YactmuHO HampaBiieHHble - W Crenble (MaccoBble, 0€3 OIp eIeNIeHHO i
Harp aBJI€HHO CTH)



. HanpaBieHHble pexnamubie OOBABJICHMS KOHKPETHBI W MPENOCTABJISIOT OOJbIIE
nofpoOHOCTE O MpoOJaBaeMOM BaMmu ToBape. HeKoTopble TOBaphl HACATHHO OTBEYAIOT
COJIep JKaHHMIO HAIPaBJICHHOTO OOBSIBIICHHUS, IO CpaBHeHMIO ¢ ApyTrumu. K mpumepy, cpencra
JUIs yXOJa 3a BOJOCAMHM Ui My X4uH. Ecium Bam TOBap MOJHOCTHIO 3aBUCUT OT
«TIep COHATBHOT'O TIP UMEHEHUS», M CTIOb3Y MTe 3TOT THI 00 bsiBNeHws. Hamp aBiieHHast p exiiama
NP MBJIEKACT MEHbIIIE KJIMEHTOB, HO OOJBIIMHCTBO U3 HUX JIENAIOT TOKY IKH.

¢ YacTuyHO HANMpaBIeHHAS peKIama IIp eyIaraeT 0coOble BBIObI, TAKHUE KaK JE€HbI U
u ynobcrBa. Yurtarenp nosyyaeT MOHATHE O TOM, YTO BBl IpeaiaraeTe, HO HE 3HAET
noapo6HocTeld. Ecnu oH 3auHTEepecoBaH M jkelaeT KyIUTh Balll TOBap, OH Oy JIeT Cie0BaTh
BAllIMM Y Ka3aHUSIM, HaIlp UMEpP MOCETUTh CANT WU 3aIlp OCUT JIO TOJHUTENbHY F0 MH(OP MaLIHO.
Buecute yacro 3agaBaemble BONpOChl B cBoe 00bsiBiieHHe Wik Ha FAQ crpanmiy.

. «Cnenast» peknama (T.e. TOCITaHHBIE HAyTraj JOOOMY KIHMEHTY, aHAJIOr Cliama)
coZieprKaT HECKOJIBKO JeTaleld, OHU KOPOTKH, M KaK IpaBWIO, NP UBJIEKAIOT MHOTO KJIMEHTOB.
Tem He MeHee, «cienas» pekjaMa JaeT caMblii HU3KMH NPOLEHT (aKTHYECKHUX 3asiBOK OT
KJIMEeHTOB. Ha HUX pearupyIoT YucTo U3 JTH0OONBITCTBA.

JOBABJIEHUE 3HAYUMBbBIX YCUJIUT EJIBHBI X CJIOB B OB bSIBJIEHUE

OpHu croBa MMEIOT OOJIbIIE CHIIBI WM 3HAYMMOCTH, 4eM Apyrue. Hanpumep, dpasa «pa3zxedpb
MHTEp €C YHUTATEIIs» TOPa3/I0 MOIIHEE BBIP XKEHUS «IIp UBJIeYh BHUMaHHE YuTaTess». [louemy ?
[ToroMy 4YTO BBI HCIOJIB30BAIN CIOBO «pa3keuby», KOTOPOE KaK Obl IMOJOTpeBaeT YHTATENS,
BOCIUTAMEHSIET €ro MHTEpeC M NpHIaeT ONIyIleHHe BoiHeHus. Jla, ecnu cioBa MOpOAWIN
qyBCTBA - 9TO TO, YTO BBI XOTENM JOCTUYb U JOCTUIIIH. VIMEHHO 4yBCTBA, «IIP UKD CTUICHHBI €
K CJIOBaM TP WIAIOT UM CHITy . B3rUIsiHUTE Ha Np Mi1araeMblil HUKE CTIMCOK CIIOB, MOKETE JIU BEI
y3HaTh 4yBCTBA, CTOSIIME 32 3TUMH CJIOBAMU U MPUIAIOIINE 3TUM cjoBaM cuity. Ecnu BbI
3aTpy IHAETECh yBUIECTh CHIbHBIC UyBCTBA WU OIILYICHUS 33 STHMHU CIIOBAaMH, TO MPOCTO
HOTOMY, YTO KOHIIEHTP UPY €TECh Ha TOM, KaKHe CII0BA BBl XOTHUTE M CIOJIb30BaTh, BMECTO TOTO,
KaKMe 4y BCTBA JJOJKHBI BOSHUKHY Th Y UHTATENs C UX I10 MOLIBIO.

UccnenoBarenu Henbckoro YHUBEpCUTETa ONpEACTWIM IBEHAAUATh CAMbIX MOIIHBIX IO
CBOEMY SMOI[MOHAIbHOMY COJIEp >KaHHUIO CIIOB:

1. OBHAPY KUTbH
2. JIETKUI
3.TAPAHTHUA

4. 3/10POBBE

5. JIOBOBb

6. TIEHBI'U

7. HOBBIH

8. IOKA3AHHBIN
9. PE3YJIBTATBI
10. BE3OITACHBIN
11. )KOHOMHBIN
12. BBI }
13. BECTIJTATHBIM (a 5710 c110BO 51 106aBWII TOJIBKO YTO. [P AMEY aHUE aBTOP ).

BrImenp uBeieHHBIN TIep eUeHb COJEP KUT TP UBJICKAIONHE BHUMAHIE CIOBA, KOTOPBIE HYKHO
NOTBITATHCS BKJIIOYWTH B 3aryiaBUs BallMX pPeEKJIAMHBIX 0ObsiBieHMH. [IpocMmoTpure Kak
MO>KHO OOJbIlle OOBSBIIEHUI 3TOrO THIA, BHIOMpAs M3 3arjiaBuil CJIOBa, NpPHUBJEKIINX Balle
BHIMaHue. JlenaiiTe 3T0 0 TeX 1Mop, IOKa BBl HE COCTAaB UTE CIMCOK He MeHee ueM u3 50 cioB.



[Tocrapaiitech BoIOMpaTh He (pasbl, a OTAeNbHBIE cioBa. Dpassl mpuny T noszxe. Jepxure
3TOT CIIMCOK MO PYKOH U NOCMAaTpUBAiTe B HEro, KOIrja COCTaBJIsIETe BO3MOXKHOE 3arjlaBue
JUIS PEKJIAaMHOTO OOBsIBJIEHUs. 3arjaBue sIBJIAETCS HaMBaXKHEHIeH yacTbio 0ObsiBieHUs. OT
Bcero o0beMa BpEMEHH, O TPaYeHHOr0 Ha CO3JaHHE PeKIaMHOro oObsBiIeHUs, 90% MoxeT
HOTp €00BAaThCS TOJIBKO HA COCTABJICHUE 3arylaBHUsl.

Teneps 3amuimTe KaKA0E CIOBO, KOTOPOE IO BallleMy MHEHUIO OIMHMCBHIBAET crieldy eckue
XapakTepUCTUKHU Balllero ToBapa WIM €ro mnpeumyinectBa. UTo BBl OOBIUHO TOBOpUTE
MOKY [aTeJIt0 O CBOEM IIp Oy KTe?

[IpeumymiecTBa - Ja€T BBHITOLY - BHITOIHBIH!
Bo3MokHOCTH - 000 €HHOCTH - TP €I0CTABJISIET BO3MOXKHOCTH!

I'maronsr n OpuiIaraTejibHbI€ JOJKHBI BIICUHATIIATD. I'marons! - MOTOMY YTO OHH IMOKAa3bIBAIOT
ﬂCﬁCTB He, IpWjIaraTCJbHbIC - TTIOTOMY YTO OIMCATCJIbHBI. AKTHBHBIE M ONHCATEIIbLHBIE CIIOBA
3aCTaBJIAIOT p€arup OBaTb HAIIW 1Yy BCTBA.

Tenepp maBaiite cobepeM BCE CIOBAa M MOMBITAEMCS CO3/aTh pPEKJIAMHOE OOBSBIICHUE B
pyOp UKy - aBTOMOOWIIH.

Kenaere Hagexwnsrit [Tonep xanasiii ABToMoOmwib B [Ipexpacnom CocTosiHuu u
Benukonennsiii B Ynpasiennu? @opa 1994 mansiit mp oGer aBToMaTuy eckast Kop ooka
BcTpoeHHbI CD TOHMp OBaHHbIE CTEKJIa KOHAMIMOHEp Bam no3aBuny 1ot aroburenu,
KOT'/Ia BBI 32 Py JIEM.

3BoHuTE ceronusa 555-555 cnpocuts Jxo.

Hy, 310 51 cotBOp 111 ObICTp 0. M O%KET OBITH BBI ceTaeTe ero Jyuiie. Bei3Baso a1 o0bsiBiIeHHE
OTKJIMK Yy 4YWTaTens, 3axBaTwio J1u ero BHuUManue? Ilpemmaraer nu oOBsIBIICHHE
BO3MOKHOCTH, BBITOJIBI ISl TIOKyMaTessi? BO3HUKAIOT JIW y YHTaTeNsl SMOIMU M KeJTaHus?
Bener i1 0 0bsiBIICHHE YUTATENIO K IEHCTBUIO ?

Tenepb cozmaiitTe cBOE HEOOBIKHOBEHHOE OOBSBICHHE, Jep)ka B yMe BBINIC3aJaHHbIC
Bonpockl. [IpocMoTpuTe cBOE OOBSIBICHHE M MPOBEPHTE BCE JIM BaKHBIC COCTABILIOIIMEC
y Ta4YHOTO OOBSIBIICHHUS B HEM NP HICY TCTBY IOT.

Haiinure  Web-caiiT ¢ OonplIMM  KOJMYECTBOM  OOBABICHUM 1OJ  pyOpHKOH,
COOTBETCTBYIOIIIEH THIy Bamiero ToBapa. [locrapaiirech momecTuTh CBOE OOBSBICHHE Ha
MEPBBIX MCCTAX, IO BO3MOKHOCTHU. 4! KIUTEC O TKIIMKOB. Ecnu BB He NOoJIy4acTe OTKJIMKOB, TO
1100 M3MEHHUTE 3arjiaBue 00bsBIECHNS, TM00 3aMeHUTE (Op My JIMP OBKHU CJIOB HJIH MOIIp 00y iiTe
pPa3MecTUTh OOBSIBIICHHE B HECKOJILKUX MecTax!

Kenaro y naum.....



I'1aBa 6 CO3J1AHUE INPUBBLJIbHBIX OB bABJIEHUN

Bce xenatot 3apabotars AeHbTH. .. DakTHuecK ¥, OOJIBIIMHCTBO JIOAEH XOTAT CXBATUTH Y Aady
3a XBOCT. I KaeTcs, 4To cambli JIETKMI Iy Th K HMCIIOJIHEHUIO ATOTO KEJIAHHSA - MOYTOBBIE
3aKa3bl, WK B TP 0(heCCHOHATLHBIX IPaHUIaX 3TOTO OM3HEeca - psMasi pacchUIKa TOBAp OB TI0
ourTe. ..

Ho cymectByer omHa paeramb - enBa JM KTO-HMOYIb 3alyMBIBAe€TCSl HajJ OCHOBHO M
COCTABJISFOIICH TP OJIAX IO IOYTE: YMEHHUE CO3/IaBaTh MNP MOBLILHBIC P EeKJIaMHBIC 00 BsIBJICHNUS,
KOTOp bI€ NP OJIAI0T Balll TOBAp WU Yy Cilyru!

Wtak, yto nemaer oOBSBIEHUE yJauHbIM, XopommMm wiu moxum? Ilpexnae Bcero, oHO
JIOJKHO TP UBJIEYb YUTATENS! U TIOATOMY TOYHO JIOJKHO JOHECTHU TO, UTO BBI JKEJIA€Te CKa3aTh.
Bo-BTOpBIX, HY>KHO BBICKa3aTh 3TO HAMMEHBIIIMM KOJUYECTBOM CJIOB, UTOOBI HE IPEBBICUTH
BalM pacxojbl. U B-TpeTbux, 00bsBICHHE TOJKHO TP OU3BECTH KETaeMblil p e3yabTar, Oy Iy T
JIM 9TO 3aMp OChl HA UH(OP MAIHIO WU 3asBKH Ha TIOKY TIKY .

IlepBas nenb - 3axBaTUTh BHUMAaHHE 4YMUTaTeNs. Bbl JOMKHBI NPU3HATH, YTO YHUTATENb
«CKaHUpYEeT» CTpaHMIly B3IJKJIOM, Ha KOTOPOM Balle OOBsBJIEHHE pa3MELIeHO B KOMIAHUU
JPYTHUX IBYX-TpeX COTeH 00bsABIeHUI. [109TOMY, B OOBSIBICHNN JOKHO OBITH HEYTO TAKOE,
YTO 3aCTaBWIO Obl 3a)UKCHPOBATh €ro B3I MMeHHO Ha BameM! [loatomy, nepBble 1Ba-Tpu
ClIOBa COOOIEHMA HEOOBIYalHO B@KHBI M 3aCIy’ KHUBAIOT Ballled NPUCTAIbHOM 3a00THI
M Horue uccinenoBanus B 3TOH 00JIaCTH MOKA3bIBAIOT, YTO CJIOBA WM (pa3bl, MOMEHT ATbHO
yBJIEKAIOIINE YUTATENsl, OTHOCATCS K Kareropuu CIJIOB, MPUTATUMBAIOUIMX BHUMaHue. Takue
croBa, kak: BECIIJIATHBIN. ..BBIMTPATD...3APABOTATH FOJIbIINUE JIEHBIU. ..
Kakue Ob1 «ropsiuue» ClioBa Bbl HE HUCIOJIb30BATH B Hayalle CBOETO OOBSBIICHHS, BbI JOJKHbI
JepKaTb B yMe€, 4YTO OHM TaKk WIM HHaye OyAyT KOHKYpUpOBaTb C TaKUMHU K€
TP UBJICKAIOIIIMMHY BHUMAaHHE CIOBAMH APYTHX OOBSIBJICHHH Ha TOW K€ caMO¥l CTpaHHMIIE.
[ToaToMy, B IOTIOJHEHME K BAIlMM BEIY UM CJIOBaM, Hy’KHO OBICTPO MepeTH K 00l aH ko
WJTY TIOJTY YEHUIO BBITOJ] OT MOKY IIKM MMEHHO Ballero ToBapa. Jlp yrumu caoBamu, oObsIBIICHUE
noixHo rooputh: SAPABOTATD BOJIBIINE IEHBI'U! Jlerko u IIpocto. M bl pacckaxkem
Kak!

["oBOpst A3BIKOM TP 0()€CCHOHATBHOTO KOTHMp alTepa, BhI «3arpadactaim BHUMAHUE YHTATEIS
Y 3aMHTEP €COBATIM €r0 TEM, YTO OH 3aT€M J0JIKEH CleNaTh.

Crenmy roriiee mp aBmiIo XOp OIICH p eKJIaMbl - BO30Y IUTh KEITaHHMe YUTATENsI, YTOOBI OH TIp UHSLIT
Balle mnpeioxenre. B OONbIIMHCTBE ClTydaeB 3TO MPaBWIO 3a0bIBAIOT, U IOJIYyYaeTCs, 4TO
9TO €AMHCTBEHHAS NPUYMHA, MOYEeMy OOBSIBICHHE HE JaeT 3aKa30B BOIPEKH OXKHUIAHUSM
p eKJIamMoAaTes.

HO,HYMaﬁTe 00 3TOM - BEI IIPp UBJICKJIM BHUMAHUC YUTATCIIA, BbI COO6H_[I/IJ'II/I €My SCHO U IIp OCTO,
N TCIICPpb XOTUTEC NOIIP OCUTH €TI0 O YCM-TO. IToka BHI TpaTtuTe BPEMA Ha CJIOBA «IIp €Aj1aracm
BaM...», Ball€ OOBSABIICHH HaXOJAUTCA TOJIbKO Ha MOJITY TU K YHATATCII0, OH YIKC CPpaBHUBACT
Balle OOBSBJIEHHE C APYTruMH, KOTOPBIC TOXKC IPHUBJICKIMW €r0 BHHUMAaHHC, WU OH P CIIUIICA
OTBCTHUTHb HA OAHO U3 HUX.

Bor Temepr camMoe Bpems BCTaBUTh BOJIIIEOHOE CIIOBO «TrapaHTUPOBAHO» WU JApYyTHUe
no/J00HbIe cioBa Winu (Ppasbl. Tenepb Mbl IMEEM Takoe 0ObsIBICHUE:

3APABOTATD BOJIBIIHUE JEHBI'A! Jlerko u Ilpocro. I'apanTu poBano!



CroBa BKIIIOYWIM 4YyBCTBA YHMTATENss W OCTAIMCh B €ro yMe. Temepb BBl yIKE MOKETE
CIIPOCHUTH O JeHbIaX. DT0 «TpebOBaHKE K IEHCTBHIO» - YaCTh BalIEro oObsBieHus. B 1o
YacTH MOJKHO HCIOJIb30BaTh Takue cioBa kak: IIpeanoskenue orpanuyeno - Jleiicrpyiire
ceiiuac! Hanmummre ceroansi! Tonbko ceiivac....

C06p aB BCC BMCCTC, MBI TI0JTY YUM TAKOC 0OBSIBIICHHUC:

3APABOTATb BOJIBIIUE JEHBI'U! Jlerko u npocro ['apanTtuposano!
IIpennoxenne orpanuveHo. Boiiure 18...

CocraBisomye J00ro XOpOIIEro PeKIaMHOro o0bsaBieHus - BHumanue - HHTepec -
Kenanue - JleiicTBue. ., Be3 3TUX YeThIPE€X KOMIIOHEHTOB, UCKYCHO BKIIFOYEHHBIX B TEKCT,
Baie oObsiBIIeHHE Oy IeT He MPOCTO HarmedaTaHo, a Oy AeT 3apadarbiBaTh JIeHbIU. T, 4TO MBI
BaM TIOKa3aJIi - OCHOBA OOBSIBJICHUA. XOTsSI TaKOe OOBSBIICHHE MOXKET OBITh Oy OJIMKOBAHO B
JH000M BemyIeM U3JaHWM M NMPUTSHET 3asiBKH, OHO BCE K€ MOABOJUTCSA MO KaTEropHro
«clenbIX OOBSABICHWID» M TPUBJICUET 3ampoc Ha HMHPOPMAIMIO OT IIMPOKOTO CIEKTpa
yurareneil. Jpyrumu cioBaMu, OT Takoro e KOJIM4YecTBa «Oe3JebHUKOB», KaK U OT
aKTHBHBIX MIOKY AT eMneil.

JlaBaiite mOTBITAEMCSI COCTaBUTh THUI OOBSBICHUS, WCIOJB3Yysl BCE TMpaBWIia HaIMCAaHUS
P EKJIaMHOTO OOBSBIICHUS U TOUHO yKa3aB TUIl TOBApa WIIN Y CITy TH:

CEKPETbBI 3APABOTABIHIEI'O BOJIBIIME JTEHBI' 1!

Kak co3maBarh y CrelHbIe peKIaMHbIC 00 bsiBJICHHS.
Hayuurbcs nerko u npocro y IBOUTh U Y TP OUTh KOJIMYECTBO 3aKa30B.
1$ BBICHLIATH TIO 3ApECY.....

Uto MbI caenanu?

1) «3axBaTwim» BHUMaHUE YATATEIS . . .

2) 3aMHTEp €COBATIM €0 TeM, YTO €ro Ip UBJIEKAET. ...

3) Aanm «Imo ciey FIIUi CTUMY Iy 4eM-TO ((p a30H-TIOBY KO ), YTO 3aCTaBUIIO €T0
«TI0KETIaTh) Balll TOBApP WIH yCIYyTy...

4) TpeboBaHue ACUCTBOBATH HEMEIJICHHO. . ...

Her HeoOxo1uMocTu ObITh XUTPBIM WM yMHBIM. [IpOocTO HyXKHO IpuepKuBaTtbcs OCHOB U
BallM J0X0Abl Bo3pacTyT. OIuH U3 CrOCOOOB HAyUYHUTHCS CO3/aBaTh XOPOILEe peKJIaMHOe
00BsIBIICHHE - M3y YeHHE aHAIOroB. OIeHUTe, YTO OHU XOTST P 0J1aTh, MO P AKTUKY HTECh B UX
MIEpEMUCKE B COOTBETCTBUE C JAaHHBIMU Bbllle mNpaBuiamu. Korzna Bel cagurech co3gaBarb
00BsIBJIEHHE, MTUILIUTE BCE, YTO HAMEP €HbI CKa3aTh - 3aT€M Iep eYyuTaire, BbIYEpKUBas CIIOBA U
oTTauuBas (hpazeosoruio.

OKoHuYaTenbHasi COCTABJISAIONIAS BAlIET0 00 bsIBJICHHS, €CTECTBEHHO, Ballle UM U aJIp ec - Ky Aa
yuTaTenas OyJIeT HampaBjsiTh CBOM 3ampoc MO AaidbHeimed mHpopMammu, aenarh 3aka3 U
MOChUIaTh JE€HbTHU.

B006H_[C, YUTATCIINW Yallc IIOChbUIAOT 3asiBKHW MW 3aKa3bl II0 O6’b$IBJ'ICHI/I$IM, A€ ITOJIHO CThIO

YKa3aHO BalliC UM, a HC WHUIIUAJIBI WIH IIP OCTO OAUH aap CC. O,Z[HaKO, TNIOCKOJIbLKY CTOWUMO CTh
P CKIIaMHOT'O OOBSBJICHHS 3aBUCHT OT KOJIMYECTBA CJIOB WIH 00beMa BaﬂeﬁCTBOBaHHOFO

NP OCTPAHCTBA, yKAa3aHWE MMEH CTAHOBUTCS JIOPOTHM TpennpusiTueM. Eciu Obl MBI TIp OCHITH
CBOUX pECIOHJEHTOB IMCAaTh WIHM NPHCHUIATh JeHbIM Ha Accoimaimio M3nareneit u
[Tucateneit u mp., CTOMMOCTh Hamlero OOBSBIEHUS ObUIa OBl HEMOMEPHO BBICOKOM OT



KOJINYECTBA MCIONB3Yy eMBIX clIoB. I1o3TOMY cremyeT cOkpaTuTh CiIOBa 10 JBYX, HapuMmep,
«Money-M akers Ltd.». Llenb - cokpaTuTh CTOMMOCTb U JJ1MHHbI € Ha3BaHUS.

To ’xe camoe OTHOCHUTCS TMPU HANMMCAHMM HOMEpa MOYTOBOTO simka. COKparure ero o
yTp orieHHoro - 1/s 40.

O4cHb BaXHO 3HATH IpaBujia HAIIUCaHMUA 0O0BSBIICHUI NP UHOCAIIUX TIP I/I6BIJ'IL, paBUJIbHO
NPpUMCHATE UX U COOTBECTCTBCHHO pacp CACIATh CBOU P aCXOJbI.

Tenepp BBl 3HaeTe OCHOBBI.... M Hacramo Bpems O3HAKOMUTHCS C JOIOJHUTEIbHBIMU
P EKOMEHAALI Sl MH.

KAK CO3IABATDH OBbABJIEHUS,
I'naBa 7 MOMEHTAJIBHO ITPUHOCALIUE
PE3YJIBTAT!

IMPAMAS ITPO JAXKA 1IO OB BABJIEHUIO

Bo3MokHO TmpojaBath TOBAap HEMOCPEACTBEHHO TIO OOBSBICHHIO. JTO OTHOCHUTCA K
HemoporuM BemaM. Camblil JTydmmid crnoco® WCIoJIb30BaHusl pPyOpMUHOTO OOBSIBJICHUS -
TIOJTy Y€HHE 3ampOCOB. DTO HAa3bIBAETCS NBYXCTyTeHYaThiM monxomoMm. [lepBas cTymeHs -
MOJY YUTh MAaKCHUMAaIbHOE KOJUYECTBO 3aMpOCOB, BTOpas CTYIEHb - BBICIATh P eKJIaMHbII
MaKeT U TEM CaMbIM IIP CAOCTABUTH NOKY MATCIIIO MAaKCUMY M I/IH(i)Op Mamnun.

OBBABJIEHUA IS MAKCUMAJIBHOT'O KOJIMYECTBA 3AITPOCOB

TekcToBbie OOBSABICHUS CYIIECTBEHHO JEMIEBIE, YeM Tpaduyeckas pekigama. boibmmHCTBO
niep MOIMYECK MX M31annii 0epy T ot 3 1o 8% 3a cinoBo (ueHs! wist US). Xopolno cocTaBiaeHHO €
06’b$IBJICHI/I€ JOJIDKHO COCTOATH HpI/IMCpHO n3 20 CJIOB, BK/JIIOYAIOIIIMX Ha3BAHHUC KOMIIaHUH H
anpec. BaxHo Bcerma nep)karb B yMe, YTO €AWUHCTBEHHAs LEIb - HAIOMHUTh KIUEHTY
TIp €I1P UHATH HEMEJICHHO € JISH CTBHE M HAIMCATh O TIOJTy YeHHH albHeHI el nH(Oop Malu .

Jlo co3manus Tekcra HEOOXOAMMO TOYHO 3HaTh, YTO Bbl XOTUTE MPOAATH U YTO Hamep €HbI
HOJIy4UTb OT 3TOr0 OObsABIEHMA. Kak TOJBKO BBl pEUIMIM, YTO XOTUTE OT YMTATENs,
HAIlMIIWTE 3TO B ABY X-TpEX NpeioxkeHusa X. Hanpumep, Bbl nMeeTe NMpaBo Ha Iep enp OJaxy
HEKOTOPBIX paccka3oB M XOTHUTE MX mpopars. MTak, 3amaun TakoBbl: « I xouy mHoyu4uTh
MAaKCUMalIbHOE€ KOJMYECTBO OTKJIMKOB M 3alpOCOB HAa CBOM MaTepuall, KOTOPBIM HMeeT
OTJIMYHBI M OTEHII A NP UOBLIM U JIETKO TP OJJaBaeM».

ITO0 00BABIIEHHE MOKET YHUTATHCS TaK: 5
OI'POMHAA IIPUFBUIb OT ITVBJIIMKALIUH! Henoanwiti pabouuii oenw. Jlecko. I1/a 230,
Usanos.

HAYAJIbHASA CTPOKA

ITepBrie 3-4 cioBa SBJIAIOTCS KpUTHUECKUMH. 11OCKOIBKY B KaKIOM HW3JaHUM HAXOAATCA
COTHM OOBSBJICHUI, BBl JOJDKHBI 3aCTaBUTh YMTATeNlsl OCTAHOBUTHCS MMEHHO Ha BalleM
00BSIBJICHHUH, IIP OYUTATh €r0 U P €ANP UHATH JCHCTBUS.

OTkpolTe Kakue-HHOYyIb TEYaTHBIE M3JaHUS M TPOCMOTpUTEe OOBsABJICHUSA. BBl yBuUmute
Maccy OeclieNbHBIX OOBSIBICHH. DTO moTeps aeHer. Ho mist Bac 3TO BBITOHO, TIOCKOJBKY S



YBEPEH, BBl cjenaeTe Bce, 4yTOOBl Bame OOBSIBJIICHHE 3aMETWIW. BOT mapa mpumepos
OecrtoJie3 HeI X OOBSIBJICHAH:

Bce Ewe Hwyume Hosoe Hauunanue? [uwume....

Uto oM moxa 3TuUM mojapa3ymeBaroT? Kakoe OTHoIIeHHME 3TO BCE MMEET KO MHE U 4YTO
TP €ATIONIOKUT EIIBHO 51 OT ATOTO Oy Ay mMeTh? BoT npyroe:

Camvut Jleckuit busnec Ha 3emne. [ennas unghopmayus evicoliaemcs 6ecniamHo.....

Jlymaere MHOro JIOAeH OTpearupyer Ha Takoe oObsiBicHHE? OCOOCHHO, €W OHU HAMIy T
MHO’KECTBO TI0/I0 OHBIX, YTOOBI 3aHSATH CBOE B €MS.

IEJb - BACTABUTD UUTATEJSI JEUCTBOBATDH CEMUAC!

VY Bac ectb MeHee 25 OB, YTOObI COCTaBUTh COOOIIEHHE, KOTOPOE 3aCTaBUT YMTATENs
OCTaHOBUTh CBO€ BHHMAaHHE; NPEJCTaBUTh MPUYMHY - BBIFOAY M HEro - MOYeMy 3TO
BBITO/IHO JUISI HETO; COOOLIMTH, YTO JeiaTh - JICHCTBHE, M OOECIEUUTh >KU3HEHHOBAKHO U
uHpOpMarmer. ITo MpocTo, HO B TOXKE BpeMs TpyaHO. [IpocTo, moToMy 4TO BBI 3HAETE, YETro
XOTHTE JI0CTHYb, a TPYAHO MOTOMY, YTO 3TO JOJKHO OBITh OMMCAHO HECKOJBKUMHU CIIOBaMHM.
51 nymaro, BbI HOHUMAETE, MOYEeMy HEBO3MOXKHO NP OJaTh Bemu crouMocthio B 100 mwin 2008
1o pyOpuuHOMY OOBSIBJIEHHIO. Y Bac MPOCTO HE Oy IeT MeCTa, YTOObI MOJHOCThIO PaccKa3aTh
0 IpenMeTe Uy 0eJuTh KOro-TO PaccTaThCs C STUMU JCHbI'aMHU.

SIOIEHTPUYHBIEN BAPUAHT OFbSIBJIEHUS HES® ®EKTHUBEH
VmMest HEKOTOPYIO MPAKTUKy, BBl HE CTOJKHETECh C IMPOOJIEeMOIl MOMyYeHUs HauOOJbIIEero
KOJIMYECTBA 3ampoCOB IO OOBsABICHUIO. JlepKUTeCh B CTOPOHE OT «3TOUECHTPUYHBIX
BApHUAHTOB CO3JaHUS OOBSBIICHUID», TOBOPAIIMX MCKIOYUTETLHO O Bamiei mepcone. Kakoit
BBl «KpY TOI», KaK Mp €y CIEBAET Ballla KOMIAaHKS U KaK BEJIMKOJIETICH Balll TOBap .

EnuscTBenHO, 94TO 6€CNOKOUT BaIlero YUTaTeNs, Tak 3To OH cam. Uto oH ecth Homep Oaun!
HukTo, KXp ome Hero.

HEKOTOPBIE COBETHI 10 9D KOHOMUHA

[Toutn Bce exkeHenenbHbIE U €KEMECSYHbIC IMMepHUOIUUeCcKie M3/IaHusl OepyT CTOMMOCThH 3a
KaXX10€ CJIOBO, BKJ/IIOYHas Balll€ MMA M Ha3BaHWEC KOMIIAHHU. Muorue CKCAHCBHbBIC TI'a3C€ThI
uMeroT TmocTpounblii Tapud. Ilockombky anmpec 3anumaer ot 6 g0 10 cJIOB, MOXKHO
YMEHBIIIUTh CBOH PAaCXOAbl TAKUM 00p a30M:

HwxenpuBenennoe o0ObsiBieHne umeer 16 cios
OI'POMHA ITPUBbLUIB OT ITY bBJIMKALIMUN
Henonnoe pabouee Bpewms. Jlerko.
ITp ou3BOACTBEHHO-KOMMEP YECKOE TP EATIP UATHE « DBP UKa»
V1. Jlenuna, nom 15 xopmyc 2, opuc 3 n/s 27

[TonbITaemes caenars JpyToi Bap MaHT:
OI'POMHAA IIPUFBUIb OT I1YBIIUKALIMN
Henonnoe pabouee epems. Jleeko.

«Depukay, n/a 27, Heanos.



Hekotopsele u3anusa OepyT IUIaTy 3a [Ba CJIOBA MOYTOBOIO MHIEKCA U rOCYJapCTBa, APYTHe
KaK 3a oqHo. Ecnu BBl )kuBeTE B ropojie, Ha3BaHHUE KOTOPOr0 COCTOUT 0o0Jiee YeM U3 OJTHOTO
cioBa, HanpuMep - Hixuuit HoBrop o1, To MOXKHO 3a1iaTUTh Kak 3a OJJHO CIIOBO.

OneHUTE CTOMMOCTh CBOETO OOBSIBJICHHS TO CTOMMOCTH 3asiBKU. Hampumep, oObsiBieHHE
crouMoctbio B 150% maer 170 3asBok mo 0.88$ 3a cioBo, a 00BsABIEHHE CTOMMOCTBIO 28%
npuBJekaer 15 3asBok croumoctrio 1.878 3a kaxmoe cioBo.

KOI'JA HAYMHAETE ITOJIYYATD 3ASIBKHU

Ecnu BbI coznanu 3¢ hekTHBHO € 00BsBICHUE U HAYAI U MOy YaTh BO3PacTalOIIee KOJIMIECTBO
3aBOK, TO HEOOXO/ITMMO BBINOJIHUTh HECKOJIBKO BUAOB palOTHI.

. Barr pekiaMHbIii maker T0HKeH ObITh TOTOB JI0 TMOCTY IUICHHUS TIepBOI 3aBKU U OTBET
JIOJIKEH OBITh OBICTP BIM, I EANOYTUTEIBHO B 3TOT k€ AeHb. Vnu B TeueHue 48 yacos. Uem
Oosibiie Bbl OyjeTe BBDKHAATH, TeM OOJIbILE INIAHCOB J3JUTEe CBOMM KOHKYpEHTaM. XOTs
HEKOTOpbIE JIIOAM MOTYT HeIeasIMH OOAyMbIBaTh CBOE pelIeHHE, OOJBIIMHCTBO XK€
JICCTBY 10T B TEYECHUE I1€P BBIX JHEH.

. Omny OnuKkoBaHHOE OOBSIBICHUE - TOJMBKO Hadano. MiMeHa W Ha3BaHUs, yTOMSHY ThIE B
00BbsBJICHAN JOJIZKHBI OBITE IOCTOAHHBIMH, II0CKOJIBKY 3TO 00BSBJIEHNE MOKET I1€YaTaThCs
HOBTOP HO.

. [TpormeHT 3anmpocoB MO OOBSIBICHUIO - 3TO BAlllM MOTEHIMAIbHBIE MOKYymarenu. Bam
HEOOXOMMO TIOCIAaTh ASTHUM TOKYTATeIsIM JIOTIOJHUTENbHBIE TPEUIOKEHUS B TEUCHHE
HECKOJIbKUX HeJledb Mocie MX NepBOM MOKYIKH, 3aTeM HaloMHMHaiTe o cebe, Mo KpaiiHel
Mepe pasa TpU B TOf.

Brruep kHHUTE U3 CBOETO CMUCKA TE€X, KTO HUYEro HE Ky WI B TeueHue 8-12 Mecs1eB.

. 3anpockl, HE MOATBEPIKIACHHbIE MOKYIKOM B NEpBBIA pa3, MOTYT IMOATBEP IUTHCS
MOKYTKOM B CleqylomMid pa3. Bbl MokeTe nocnare KIMEHTY JTOT K€ Marepual WiHN
AQHAIOTMMHOE TMPEMJIOKEHUE eue pa3. PexkoMeHayercss IochUlaTh KIMEHTY JABa-TpH
OTIIP ABJICHUS.

MHOrue KOMIIAHMH TI0 PacChUIOYHOMY OW3HECY HMEHOT HeOOJBIION J0XOJ WIH COBCEM
HHYEro, KOT/la pe3yNbTaThl MPOJAK M3MEPSIIOTCS MO pacxoJaM Ha peKJaMHble OOBSIBICHUS.
Ho Cyad IO M3MCHCHUIO JXW3HM B JIYUYIODYIO CTOPOHY MHOTHX TEX, KTO 3aHAJICA OTUM
OM3HECO M, TIOJTy Y€HBI HE OJIHA COTHS JIOJUIap OB TP HOBLIH.

Kenaro Bam ycrniexa u 3asiBok 1o BamvM 00 bsiBiIcHUSIM!



CEKPETDI ITOJTYYEHUSA BOJIBIIUX JTEHEI

Iaasa 8 OT PEKJIAMHBIX OB bSIBJIEHHU I

Jaunblii Bua pekyambl, npu 3G(HEKTUBHOM HCMOJIB30BAHUM MOXKET SIBUTHCS OBICTPBIM U
HEJIOP OTUM CII0 COOOM 3HAUYUTENHHOTO yBEIWYEHUST KOJMYECTBA MPOJXK U KiueHToB. OJIHO
XOpOIIIO HANMCAaHHOE OOBSBJICHWE MOJKET CICHEpHUpPOBAaTh COTHHU MPOJAAX, a MO CTOHMOCTH
00OMTHChH OYEHb JICTIEBO.

K coxaneHuto, MHOTHE HENOOIEHUBAIOT MPUTATATENbHYIO CHIY PyOpHUYHOTO OOBSIBIICHUSA.
OHHM CYUTAIOT, TAKOT'O POJia OOBABICHUS Hy KHbI TOJIbKO JUIsl TP OAAXKK aBTOMO OMIIeH, ToKcKa
paboTsl, HO He /I Ou3Heca. M1 HAaCKONBbKO 3TO MpaBWIBHO, YTO pyOpHUUHBbIE OOBSABICHUS -
Xopommii croco0 mpojarh aBTOMOOWIb WIM HAWTH paboOTy, HACTOIBKO K€ MPAaBWIBHO, YTO
py Op nuHbIE 0OBSIBJIEHUSI MOTY T 3aITy CTUTh U BJIMSATH HA MHOI'O MHJIJIMO HHBI i OM3HEC.

@axTH4 €CKH, MHOTHE THIbI OM3HECA MOJaraloTcs HUCKIIOYUTENHHO Ha 3(()EKTUBHOCTH 3THUX
Henop orux oObsiBieHU . Kak Tonbko Bbl MOHMETE, KaK UCIOIb30BaTh CUIIy 3TOW peKJaMbl, y
BAaC OTIAJ €T HEOO XOJMMOCTh 3ally CKa JIOP OroCTosIIIeH Ipaduueckoil p eKiamsl.

KittoueBoii Iy HKT OOBSIBJICHUIA B TOM, YTO OHH Hanbosee 3¢ (peKTHUBHBI, KOT/1a M CIOIb3Y FOTCS
KaK «TIp UBOSIIIMIA B JIEHCTBUE T €HEPaToOp». DTUMHU 0 ObSIBJICHUSIMU Bbl HUIKOTO HE yOeKaeTe
MOTpaTuTh JEHbIM. BBl MpPOCTO MBITaETECh OMNPENENUTh MNOTEHIIMAIBLHOIO TOKY MaTens,
KOHTaKTUPYS C HUM TMOCPEICTBOM 3TOTO OOBsABICHWsA. Kak TONBKO IOTEHIIHATIHHBI I
TIOKY TIaTelb ce0sl P OSBHJI, BBl OTCHIJIACTE P EKJIAMHOE MUCHMO C TP €/IJIOKEHUEM TOBAp OB WITH

yCHyT.

Cosznanue > (HeKTUBHOTO 0OBSABICHUS SIBJISETCS OJHOW M3 CaMbIX TOYHBIX (POPM aBTOP CTBA.
C moMoIbI0 ABaAATH WIU MEHEE CIIOB, BBI JIOJDKHBI CKa3aTh YTO-TO TAKOE, HA YTO OTBETHII
Obl Baml mnokymnareiab. M 371ech Bbl HE MOJKETE€ MOJIAaraTbCs Ha IPUBJIEKAIOLIME B3TIIS]
WUTIOCTp alli ¥ WIN TP 0()eCCHOHANBHY 10 BEP CTKY . Bee 3akiroueHo B CloBax.

Hixe OIIMCAaHO, YTO MBI JOJI2KHBI CACIAaTh, €CJIN XOTUM CO314aTh pa60Ta101uee 0OBSIBIICHUC:

J Omnpenenure, 4TO BBl XOTHUTE JOCTHYL C MOMOIIBIO 3TOTO OOBsIBICHUS. Bbl xoTHTE,
94TOOBI YATATENb TP OUUTA OOBSBIICHHE U yIIBIOHY JIcsi? Vi BBl XOTUTE, YTOOBI OH TP OUUTAI
€ro W I03BOHWI BaMm? (B OCHOBHOM, MbI XOTHUM, ‘ITO6BI quTareilib IMO3BOHWI HaM U
HEMEIJICHHO).

. Omnpenenure npoduib KIUEHTa, KOTOP I Hanboee BEpOSTHO KyIUT Balll TOBAp HIH
yciyTy. Eciiv BBl HE COCTOSTHUU OTIp €e/IUTh KOMY BBl HAMED €HBI IIp 0JaTh TOBAp WIN Y CIyTYy,
TO TP aKTUYECKH HEBO3MOXKHO HAIMCaTh Halp aBJICHHBI M TEKCT.

. OmnpenenuB HamOoJee «BEPOSTHBIA NMPOGWIH HHTEPECOB KIIMEHTOBY», BBl JOJKHBI
COCTaBUTh TEPEUCHb «KJIOUECID» - CJIOB, MIEH M KOHICMIIHMA, HEMEICHHO TP MBJIEKAIOIINX
BHUMaHU € JAHHOW I'py NIkl YATAT €JIEH.

KiroueBpiMu (hpazamu MoryT ObITh: «paboTa Ha JAOMYy», «(pUHAHCOBas CBOOOIa», «HMOTEPS
JIMIITHET O BECA», «HEMEUICHHBIN 3aeM» WIH «paboTa B 3apy OSKHBIX CTp aHAX).

® MEl JTOJI’KHBI Ol'Ip €ICIINTh, KaK MOXXHO COCAMHHUTH 3TH KIJIFOYUH, UTO 6I)I O6’I)$IBJ'ICHI/IC B
20 wimm MeHee CJIOB JOoCTHIIIO Obl cBoel menu. He 3alObiBaliTe - TiepBBIE TPU ClIOBa
Yp e3BBIYAIHO BAXHBI U JIOJKHBI BBIOMPAThCS ¢ KOHKP €THOH 11enbi0. OHU TOMKHBI B3bIBATh K
MOTEH M AJIbHOMY TIOKY TATEIIO.



. Ecmu Hamra 1mens 3acTaBUTh uuTaTeNs OOHApYXXUTh ceOs KaK MMOTEHIHATHHOT O
MOKY [aTelisl, Mbl JOJIKHBI TP €UI0KUTh OeCIIaTHY 10 JOMOJHUTENbHY 0 HHPop Maruio. Takum
o0pa3om, 3acTaBiisis KIHEHTa CBS3aThCi C HAMH, COOOIIMTH CBOE WMs, YTOObI HMETh
BO3MOYKHOCTb BBICIIaTh €My HH(OpMaruio. M bl 00BIYHO JieT1aeM 3To, TOBOp S « /[t momy yenus
OecIuIaTHO i TOTIO HUT €7Tb HOM MH(OP MaIM X IO3BOHKUTE 555...»

[Tocne Toro, kak K Hamemy OOJBIIOMY Y JIOBJIETBOPEHHIO OOBSBICHHE HAMUCAHO, MBI
BBIMCKMBAEM BBICOKO3()(DEKTUBHBIE IIENIEBbIE Ta3eThl M JKypPHAIBI, KOTOPBIE YHTAIOT HAIIU
NOTEHUMAIbHbIE KIMEHThl. 3aTeM Mbl HAaXOAUM HU3JAHMA C HAMMEHBIIMM KOJINYECTBOM
pyOpuuHbIX OOBSABICHMH M TMOMEIIaeM TyJa Hamle OOBSIBIEHUE Ui 3KCIep UMEHTa.
KenarenbHo wm3berartb m3gaHuss oOmiero HamnpasiieHus. CTOMMOCTh pa3MeIleHHs B HUX
0OBsSIBJIEHUI OUY€Hb BBICOKA, a OTJaya CJIUIIKOM MaJla.

. Jo myOnukammu OoOBSABICHHS HY)XHO pa3paboTaTb CBOM peKJIaMHBIH MmakeT. JTo
OecrmaTHass WHGOPMALMS ISl JKETAIOINX MO3BOHUTH TI0 BameMy OObBsABIEHMIO. V1 nMeHHO
OTBETHBI MakeT oOecnednT MNpoJaxu. Hamuame Xopomiero pekjaMHOrO IakeTa sBIISETCS
HEO0O0 XOAMMBIM Y CJIOBHEM Y CIIEXa BALIETO Mp OCKTA.

. [Tocne my Oukarum 0 ObsIBJIICHHSI, MBI TIP OCTISKMBAaeM 00IIIee YUCIIO 3asiBOK Ha KaXKII0 €
OOBSIBIIEHHE C KKIOTO M3JaHUs. DTO TO3BOJIUT y3HATh, KaKHe OO0 bSABICHUS JIyYIlle U KaKue
W3JaHUS TP MBJICKAIOT OoJbIe yuTareneid. Hy)HO HMCronb30BaTh 3Ty HMH(OpMaImio, mep ex
3aITy CKOM IIHP OKOMAacIITaOHO i p eKJIaMHO i KOMIIaH UH.

W 3akmouuTenbHbIN 3Tamn. Y cnex o0bsABICHUS OIp eeNsAeTCs I OJaKaMH, OTHOCSIIUXCS KO
BTOPOM CTyNIEHH B3aWUMOJEHCTBUS C KJIMEHTOM - OTBETHOMY pEKJIaMHOMy Iakery. B
OCHOBHOM, €CJIU BBl MOJYYWIH MATh WIK Oojee 3agBOK NPH HEIOpOroM OOBSIBICHUH, Bl Ha
TP aBWJILHOM ITy TH.

YJIAUYN!

KAK KOJIUPOBATDb OBbABJIEHUSA BE3

gl JOBABJIEHUSI CHELITUAJIbHBIX CJIOB

KO,Z[I/Ip OBaHHC OOBSABIICHUS HE SBJSECTCA OOJIbIIMM CCKpCTOM WIIM CJIOKHBIM IIp OCCCOM, KaK
Ay MarOT HCKOTOP bIC.

M Horue (hup MBI IIp OIAKOT MaTep HAJTbI, KaK KOJAUPOBaTh Balle 00bsiBicHHE 3a 3$ mwin OorbIne,
€CJIM Bbl CAMH HE MOKETE 3TO MOHATH M3 HECKOJIbKHUX P EKJIaM MOChUIOY HbIX OTIp aBJICHU H.

KoaupoBanue oObSBIEHUI SIBISETCS NPOCTHIM CHOCOOOM OIpeaeNeHus, OTKYAa I UILTH
BAlllM 33asBKU U €CITU BBl HE TIOJIb3Y €TeCh KyTIOHAMH WM OTAEIbHBIMU OJaHK aMu 3aKaza AJis
HECKOJIbKUX P a3JIMYHBIX TOBAP OB, BaM HY )KHO M3y YUTh 3TOT METO/I.

C nenpro JEMOHCTpaLMK JaBaiTe Ip €ANOJIOKHUM, YTO Bamia KomnaHus HaszsiBaercs JONDO
COMPANY, Bamie umst JOHN DOE u Brl nponaere n3nanuss PRINTCO u PUBGUYS. Bui
pelaeTe NIOMECTUTh OOBSIBJICHUSI B TP EX MEp MOJUUECKUX M3/IaHUS X U UTPOBY IO peKIaMy s
BAIIIEr0 Karajuora B JIpy 'UX KaTajlorax, o OAHOMY OOBsIBJIIEHHIO B K&XbII K aTajor.

I[J'Ifl IpoCTOTBI, B TOM MCCTC, I'A€ Bbl IOMCCTUIHN HA3BAHHUC MW aJApeC KOMIIaHUU IIpHU
TP €/UTOKEHU M P eKJIaMHOTO KaTajora Printco, mocraBpte HazBanue PC JONDO, ADDRESS,



ZIP(agpec u noutoBslid MHAEK c.) Koraa BaM nmpuaer KOHBEpT 0€3 yKa3aHus THIla 3asBKH, P U
1Iep BOM B3IJISLIE BbI OI €AEIHUTE, /1€ KJIUEHT Ip OYUTall Bally peKjamy

Tenepp Printco m Pub-guys mnoxoxu, mo3ToMy i BTOPOTrO OOBSIBICHUS BBl MOXKETE
noMetuth kKak JONDO-PG. Eciu BBl pekjamupyere TOT € CaMblil KaTalor B Tpex
Pa3JIMUHBIX Mara3uHax, TO HCHOJIb3yWTe pa3iMyHble KOABI I KaXIOro, YTOObI yBUIETH,
KOTOpO€ U3 HUX JaeT BaM Ooibliee KoiaudecTBo otBeroB. Hampumep, JONDO-PG, JOHN
DOE PG, P.G.JOHN. Ilpu nosy yeHn# 3assBKU BbI JIETKO X MOJKET € TOAP a3/I€IUTh.

Taxwue couetanus O0eckoHed Hbl. Bam CJICAY €T MNP Oy MaTh HX, 3alIMCATh U UCIIOJIbL30BATh.

Knuenr, cnemaBmmii 3aka3, xo4eT ObITh YBEPEH, UTO BBI MOJIY YHTE €T0 3aKa3 M CTapareibHO
TIep ENKChIBACT BAIllM JJAHHBIC aJIp €ca BILIOTH JIO 3arsiTON. Bl HE TOJI’KHBI BBIXOJIUTH 32 PaMKH
NP UHATHIX CMOCO00B HamcaHus kojoB. PG nomkHo Beerna 0piTh kogoMm PUB-GUYS, HO BBI
MOJKET€ HCTIONB30BaTh IMPOU3BOJBHBIN KOJ YWCIIa, BHIOpAHHBIM BaMH, U OHH MOTYT OBITh
OeCUMCIICHHBI JIJIsi ONpeAeieHUs JarT Ha OOBSIBJICHUSX, YTOOBI yBHICTh, CKOJBKO €IIe
MOy YEHO 3asBOK IOCJIE€ OKOHYAHHS ITy OJHMKAluU OOBSABICHUS M KaKHe MECSAIbl WIH Ce30H
HarOOJI €€ TP O/Ty KTUBHBI JIsI TIP OJaXK.

KO,ZLI/Ip OBAaHUC HaTbl NOAPAa3yMEBACT UCIOJIb30BAHUC pAda I_[I/I(I)p , I I/I,Z[eHTI/I(bI/IKaLlI/II/I
HOMEp a XXy p HaJla, MIOCJICA0BAaT CJIbHOCTH BBIITY CKOB U OATHI ITY 6JII/IKaII Hu.

KO,Z[I/Ip OBaHWE - BaXKHBIM MOMEHT. Kak TOJbKO BBI COCTaBHIH IICPCUCHDb ITOYTOBLIX 3aKA30B
NpUINYHOTO pasmMepa, TO 6y,IICT HaMHOTI'O JICTYC HCIIOJIb30BaTh PCKJIIAMHBIC KO/bI, CCIU
P acCioJIOKUTh CIIMCOK II0 MHTEpECaM KIMCHTOB, YC€M BCCTU YUCT KaXKAOTO KIHMCHTA U €ro
IMOKYIIOK. Bce 310 MO HO caciarb € IIOMOIIBIO XOp onren KOMIILIOTCP HOH IIp OI'p aMMBbI.

EnuHCTBEHHO, YTO IMyTaeT JIIOJEH MPU WCIOIb30BAHUHM KOAUPOBAHUSA - 3TO TP OOJIEMBI MPHU
TMOJTY YEHUH JI€HEKHOT0 TMOYTOBOIO MEPEBOJAa Ha yKa3aHHBI M 3aKOAUP OBaHHBIN anpec. Jlroau
HEMHOI'O COMHEBAIOTCS B YCICIIHOM IMOJYy4YEHHH [Ero3UTa, TaK Kak OaHKOBCKHMH CYET
sapeructpupoBan Ha umst JONDO, a we Ha ko - JDPG. He Goiitecs. Bamia kommanus Oy et
3aperucTpupoBaHa Ha Ball NOYTOBBIM anpec. IlokazaB OaHKOBCKOMY KIEPKY KOIIHIO
OOBSIBIIEHUSI C aAPECOM, Y HEro HE OCTAHETCS COMHEHHH B TOM, KTO JOJDKEH MOy YHTh
nenbru. Ecnu cimyyaiiHO BBI CTOJIKHETECH C P 00JIeMOi, kKoraa OaHK He 00ecTied MBAeT BhIady
HAJIMYHBIX N0 KOAMPOBAHHBIM aJipecaM, MPOCTO HalaWuTe APYroi OaHK, rie MOHMMAIOT Kak
paboTaTh CO CrieMaIUCTaMHU 10 TI04 TOBBIM P aCChLUTKAM.

IOPEKTUBHBIE CITOCOBbI

el KOJINPOBAHUSA

YT1oOb!I OBICTPO OMp EAEATh, KAKUE M3JaHUs TP UBJIEKAIOT OOJIbIIee KOJMIECTBO 3alpOCOB IO
Ballel pekiaMe, a TakKe KaKoW TEeKCT OOBSBIIEHMS JIy4IIWi, Bbl JOJKHBI 3P(EKTUBHO U
P OCTO MCIOJIB30BaTh METObI KOJHP OBAHUS O0bsIBICHHIA.

HpI/I HCII0JIb30BaHNN I/I)IGHTI/I(i)I/IKaHI/IOHHOFO KOoJa B OOBSABIICHHAA X BBl MOMEHTAJIHLHO BHUJUTC,
KaKO€ M3JdaHHUC M TCKCT 0OBSABIIEHHS INPHUHOCUT BaM YCIICX. KOI[I/IpOBaHI/IC ABJIACTCA

AOCTATOY HO IIP OCTBIM IIPp OHECCOM U MOKET OCY ICCTBJIATLCA P a3JIMIHBIMUA C moco0ammu.

Camblii TIp OCTOM 1 00 TIHHA CTT0 OO - J0OABUTH Oy KBBI K BaIlleMy ajpecy.



Hampumep: Bam agpec - 555 Easy St. Bamr 3akonup oBaHHBINM aJip €C JOMKEH BBITIIAACTh TaK
«555 Easy St., Dept IOP-8», rne IOP-8 sBmsercs kmouoMm U pacumgpoOBBIBAECTCS Kak
Ha3BaHH e Xy p Hana: «Bo3moxkHo cti [1p MOBLIH. aBT'y CTOBCKOE U342 HHEY.

JIOHOJ'IHCHI/IG aapeca KoaoM HE MOJI’KHO BBI3LIBATH Hp06J'I€MI>I JJIs1 TIOYTOBOI'O OTACICHUA, HO
BCC-TaKH COO6H_[I/ITC 00 3TOM METOJC BallICMy IIOYTAIIbOHY . (O3HaKOMBTE €ro C KOJIOM, YTOOBI
Y3HaTb €ro MHCHUC. Onu 3 HaloT, KaKo M (bOp MaT HC NMOAXOOHUT AJIsA JOCTaBKH.

Ecnmu nnst orBeroB wucmonb3yercs TenedoH, BbI MoOXKeTe J00aBUTH HOMep TenedoHa
Jenap TaMeHTa M JaTh MHCTPYKIMU KJIMEHTY TI0 3TOMy HOMepy. Barmr omepatop TenedoHHO i
CBsI13U Oy JI€T UCTIOIB30BATh KO/ JJIsi OBICTD O CBSI3U C BAIIMM U KJIME HTAMU.

W HakoHel, xopowuii crnoco0 MpOBEpPHTh, KakWe Balll OOBSIBICHUS WU (Draepbl UMEIOT
yCIeX, - UCHOJIb30BaTh OyMary pasjM4HOrO IBEeTa, OJMH Ha KAl JUCT. Bl ToTyac xe
OTIp €JIeNTUTE MCTOY HUK TP ¥ MOJTy YeHn U OJlaHKa-3aKasa.

[Tocrapaiitech nepr arh B MOPSJIKE CBOW CIIMCOK KOAOB W KOMYy OHU HampaBisitoTcs. Jlemas
9TO, BBI JIETKO OMpEEINTE - B KaKWe M3JaHMS CTOMT MOMeEIIaTh CBOIO peKJiamMy, a B KaKHe -
HET, ¥ KaK e TeKCThI 00bsABICHUNA Haubonee 3G (HEeKTUBHBL. ITO MO3BOJIMTH BaM TP aTUTh CBOH
JEHbTY HA peKJIaMy TOJbKO B cTOSIINX U3JAHUAX U MOy YaTh BHITOAY !

I'maBa 11 KAK U3BEXATD XAPAKTEPHBIX OIIUBOK

OOBsiBICHHE COCTaBUTh HE TaK TPYIHO. [1oArOTOBBTE peKIaMHBIN TEKCT, BO30Y AUTE MUHTEP EC
qUTaTeasl U COOOUIMTE JT0TOTHUTENbHY 0 HHpopMaruo. Ho GOIbIIMHCTBO JIIOAEH NenaoT
oOmye ommOKYM WM B CHIIy CBOEH HECTIOCOOHOCTHU HAmucaTh OOBSBIICHUE, WU pa3Mellas ux
B HETOIXOJIS NN X M3/IaHHAX.

[Tpu cozpgannu D¢ dextrBHOrO TekcTa HUKOrAa HE MBITANTECH TP OAaTh YTO-HUOY I TOP OTOE
MOCPEJICTBOM pyOpuuHOM pekiambl. IIpexnae Bcero, y Bac HEZOCTaTOUHO P OCTPaHCTBA,
yTOOBI COOOIIUTH JIFOASIM BCE, YTO HEOOXOIMMO 3HATH M YTOOBI OHM COOJAa3HWIKCH BalllUM
TOBap OM.

Bmecto 3TOro, BBl JOJDKHBI INPUMEHUTH «JIBYXCTyIIEHUaTBId METO» CO3IAHUS P EKJIaMBL.
OOparurech ¢ TMPOChOO K YWTATeNsAIM TPHUCIaTh BaM 1$ Win deThipe MepBOKIACCHBIX
MOYTOBBIX MApKW Ui MojlyueHus: Oosbiiel nHpopmaimiu. Korma oHM OTBETST, BBIILUIUTE
Opountopy, ¢aep, OmaHk 3aka3a M CONPOBOJUTEIBHOE IMCbMO, YTOOBI KJIMEHT HMeEN
BO3MO>KHOCTb 3aKa3aTb peajbHbI TOBAP.

Tenepb AaBaiiTe MOrOBOPHM O HANMCAaHUU TeKCTa 0ObsBJeHUs. Jlyummii cnocod - u3ydarb
0O0BSBIICHHUS IpyTUX aBTOpOB. He Komupyiite Kaxaoe CloBO, HO UCIIOJIb3YHTE NX B Ka4eCTBE
Ty TEBOJUTENCH NIJIsi HATIMCAHUSI CBOETO COOCTBEHHOTO OOBsiBICHUS. Kak TOIBKO BBI 1O HSIH
cMbICT Tpedyemoro, To 6e3 TpyJAa cMoXeTe NpOoQEecCHOHATBHO MOATOTOBUTH P EKJIaMHbI I
tekcT. Omy Onuky#ite ero B Hy )kHOM m3nannn. X0Ts 9TO MOKET 3By YaTh HEMHOTO TIIYTIO W BBI
10Ty MA€Te, 4YTO 3TO Hy>KHO 3HAaTb TOJIBKO M3-3a 3/PaBOT0O CMBICIIA, HO JIFOJAM 4aCTO IP OXOIAT
MHMO JTaHHOTO (haKTa, BHIO Mp asi HEMOA XOASITNe U3aHUS [T 1Ty OJTMKAIH.

Bmecto aToro, moaM BBIMCKMBAIOT BO3MOXKHOCTh HHM3KOW CTOMMOCTH 3a pPa3MELICHHUE
pekiambl. K HecuacThio, 3T0 ce0s He okymaeT. Jlaxe eciau Bbl HalUId HECKOJIbKO
BO3MOXKHOCTEH, HEOOpEeMEeHUTENbHBIX AJIS Ballero KOIlelbKa, TO BBHIOpOCUTE JEHbITU Ha
BETEP, €CIIM 3ap aHee He OLEHUTE KauecTBO U3JaHMs, TJIe COOHMpaeTech pa3MelaTh peKiamy.



OmmH w3 Ccrnoco0OB TMpeEABAPUTEIHHONW OICHKM W3JIaHUS - OIyOJIMKOBAaTh TECTOBOE
00BABIICHHUE.

Crenyer BbIOpaTh M3BECTHOE M3J1AaHUE, yIKE MMEIOIEe OMBIT paboThl C OM3HECOM IO YTOBBIX
pacceutok. (ITpunokure k mpocsbe 1$ wim 4 mep BOKIACCHBIX MOYTOBBIX MapkH). Eciu BbI
COOOIIMTE, YTO BBl HOBMYOK B 3TOM OHU3HECE W 3aMHTEPECOBaHbl B MX M3JAHUM [UIs
1y OJIMKaLy CBOMX OOBSIBICHUH, BbI OIpEAEIEHHO OOHApYy KUTE, YTO MOTPavYEHHBIN A0iIap
CTOWUT 3aTpayeHHBIX YCWIWH, MOTOMY YTO 3TO W3JaHHE yBakKaeéMoO, YECTHOE, HaJekKHOE WU
Oy 1eT BaM XOP OILU M I10 MOIIIH UKOM.

W3yyaiite my OMIMKAIIuM, CMOTPHTE, YTO PEKJIAMUPYIOT JAPYTHe JIOAW U KaK OHH 3TO JIENAI0T.
Boligure B KOHTaKT ¢ T€MH, KTO MPOJAECT AaHAIOTMYHBIM TOBAap, C HAJAEXKIOM HAa CO3JaHUU
coOCTBEeHHOM ceTu. Brl Oy ieTe y auBIieHBI 0OHAp Y KHMB, KaK MHOT'O OecruiaTHOM MH(MOP MaluH
BBl MOYKET€ TI0JIy YUTh TOJBKO TP H TEp eMUCKE C APy FUMH.

Kak TobKO BBI OIp €ICTUIIUCH C THUIIOM W3]1aHMsl, OITy OJIMKY iTe cBOe OOBSIBJICHHE Mecsilia Ha
Tpu. Ecnu BBl He MONyYMIM HUKAKOTO OTBETA WIM TOJBKO HECKOJBKO 3aKa30B, MOTMBITANTE
CHaCThs B APYTOM M3 OaHUU. H3Z[aHHfI - TBICAYH, 1 HABCP HAKA C UX IO MOIIbIO BbI Haﬁ,ue’re JJIA
ce0st pBIHOK COBITA.

He ocranaBnuBaiirech Ha OHOM u3JaHUU. [I0CKOIBKY BBI YK€ OIp €ACIINA LEIEBON P bIHOK
3aWHTEP €COBAHHBIX B MOKY ITKE BAIIIETO TOBapa KIIMEHTOB, TO HE CTOMT ITy OJIMKOBATHCS TOIHKO
B OfHOM m3fnaHuH. DaKTHUEecKW, €CIM BBl OCTAaHOBHTECh Ha OJHOM, Balle OOBSBIICHHE
noTepsieT cBexecTb. Ecnu moau Oy Iy T MOCTOSTHHO BUIETH Ballle 0OBSBICHUE KaXKIbI Mecsl,
OHM ycTaHyT. Kpome TOro, ecinim WM HyEH ITOT TOBAp, OHM €ro 3aKaXyT INPHU TEePBOM
yrennd. He 3actaBisiite cBoero uurarens 4yBCTBOBaTh ycTalocTh! Mensiite pasmep
00bsBICHHS U M30aBIsiiTeCh OT HEA()PEKTUBHBIX BAp UAHTOB.

[Iponomxkaiite pa3meniath OOBSBICHHS 0 T€X IMOp, MOKA ATO MPHUHOCHUT Moib3y. Ho He
OTKa3bIBAWTECh OT BO3MOKHOCTHU MOMeElIeHHs cBoed pekyambl B 5, 10, 20 wim paxe 50
JIPYTHX MEYaTHBIX U3IAHUH, 9TOOBI O0ECTICYUTh CTA0WIHHBIA MPUTOK 3aKa30B W I UBJICYb
OOJIBITIC KJIUCHTOB.

He 3a0piBaiiTe K01 Mp 0BaTh 00bABIICHHSA. M HOTMe HOBHYKH B OM3HECE MOYTOBBIX P acChUIOK HE
KOJHMPY IOT CBOM OOBSIBJICHHS U TIOATOMY HE 3HAIOT, B KAKMX M3/IaHUSAX JIFOJ U 3HAKOMSITCS C UX
oObsiBieHHEM. Ecniu yecTHO, s caMm paHbllie He JIeNlal 3TOT0 U B pe3ylbTaTe MOoTepsij MHOTO
nener. Ilostomy, mnoxanyiicta, He mnoBTOpsiite 3THX omubok. KoxupoBanue cBoux
OOBSBJICHHI O3HAYACT, YTO BBl yCTAaHABIIMBACTE OMpENEIICHHBIA KOJ Ha CBOW ajpec, 4TOOBI
HEMEJUICHHO OTpEeNeNuTh, T/Ie Ballll KJIUEHThl NpouuTaiu oO0bsABJIeHME. Benure 3amuch
KaXJ0r0 Ha3BaHMs U ajipeca U3JaHus. 3aluchlBaliTe JaThl, KOT/AA Bbl OTOCIANU OOBSIBIICHHUE,
JaThl IOy YeHHs TOATBEPIKICHUS Iy OMMKammu oObsIBICHUS. Beaure akkypaTHyO 3ammch
WICTIOJIb3Y EMBIX KOJIOB.

Ecnu Bam agpec «123 Anytown St.,» o MoxeT ObITh “123 AnytownSt, Suit A” s ogHOU
ny Onukaimy, “Suit B” gna ngpyroi. Ilouranbon Oyner nocraBisiTe BaM MoyTy Ha “123
Anytown St.” JIroau uHOTAA Aae KOAUPYIOT COOCTBEHHO € UM B OObSIBICHUML.

Hanpsirute cBoe BoOOpakeHHE W BCKOpe yOemuTech, YTO TPOLECC KOTUPOBAHUS CTAaHET
JIOCTATOY HO JIETKOW YacThI0 Baried padboThl. OTCISKMBANTE KOJTMY €CTBO OTBETOB OT KaXK 0O
m3nanus. [lo ucreueHuun Tpex MecsAleB MPOCMOTPUTE CBOM YUETHBIM JUCT U BblYEp KHUTE
HeopdekTuBHBIe m3maHus. Y Bac OyayT yObiTkM, ecnu motparuB 10§ B mecsinm Ha
1y OJTHKAIHO0 0OBSIBJICHHS, BBI MMOJIY YMTE 3alpOCOB TOJIbKO Ha 1$. B mrore, BoI yBHaNTE, IIe



BBITO/IHEE PEKJIAMHUPOBATH TOBAp M CMOXKETE OITy OJIMKOBATh OOJbIe OOBSIBICHHHA B ATOM
u3ganuu. He mp ekpaiaiite ucronab30BaTh 3TOT METOJ U BbI BCera Oy AeTe MOy YaTh 3aKa3bl.
OTO BBIMTPBIIIHAS CUTY alys U1 Beex!

BybBapHbIE ra3zeTbl WIK peKJaMHble TUCTKU? J[pyroil Bonpoc, BOJIHY IOIMI MHOTHX, - 4TO
Jdydllle HCMOJb30BaTb. MHOTME MOTYT HOCHIaTh CBOE OOBSBICHHE B HYyJ)KHBIM JI€Hb M B
HY KHBIIl CE30H r0fla, OHU OTHOCST 3TO K Hay4HOMY METOIY M CMOTYT yOenuTh Bac B 3TOM.
OnHako, HE CYLIECTBYET yCTAHOBJIEHHBIX IMpPaBWI, KOTOPbIE MOTYT YCHEUIHO IpUMEHATHCS
BCEMH. DTO IIOTOMY, YTO Cy IECTBY €T MHOXKE€CTBO Pa3HBIX IOJXON0B K peKiame ToBapa. Eciu
BBl Mpe/Ularaere yciayTd M0 TypU3My W NPOWIM CTaThlo, IJIeé HE COBETYeT Iy OJIMKOBAaTh
0O0BsIBJIEHMS B JIETHUM NIEPHOJ - BBl IO TEPIUTE HEy 1ady . JIeTo - ce30H Moy YeHUsi Orp OMHBIX
np uObLIEH B Ty p UCTUUECKOM O n3Hece!

He crnumkom mnpunepkMBaiiTech CTaTUCTUKHM HCCIENOBaTeNel, WM TeX, KOTopble ceds
TaKOBBIMH HA3bIBAIOT. JTO HE TOT CMOCOO OMpeneNeHus Balield peKJIaMHOM CTpaTeruu.
[TonbiTka U pe3yabTaT - BOT, 4TO OOBIYHO cpabarbiBaeT. Bbl uenoBek, KOHTpOJIWpY FOIMH
cBO Ow3Hec, W BBl TaM, IJe «OcTaHOBWIach ¢umka». Illomp3yitech NOOBIMHU
Ip MMy LIIECTBAMU U NP 0Oy #Te J100bIe CHOCOOBI, MOKAa HE ONpelenuTe, 4YTo yAo0Hee AJis
TOBapa WM y CIIy TY Balllell KOMIaHUH.

["a3eTsl ABIAIOTCS NP €KPaCHBIM CPEICTBOM P EKJIaMbl, HO PEKJIaMHbIC JIUCTKU Toxe. MHorna
JIOJM 4yBCTBYIOT, YTO OJHOJIOMMOBOE OOBSBJIEHHE TEPSETCS CPEeIu COTEH JAPYTHX. JTO
MOXET OBITh UCTUHHO TPH OJHUX OOCTOSTEIHCTBAX M HE UCTHHHO MPHU APYTUX. Bl ynuranu
OJTHO/IIOMMOBBIE 00BsiBJIeHUs B raszerax? Koneuno yuranu. [Ipu mpocmoTpe CIpaHuMIBl Balll
B3I BCCrja HapasJICH K OJHOMY HWIHW JIBYM O6’I)$IBJ'IGHI/IIO, P UBJICKATCIIbHBIM JJIs1 Bac.
Copocure cebst, «mouemy?» OHM TPUBJICKIM Baille BHUMaHue. MOoOXeT OObSBICHUE
pAacmojokeHo B KakoM-To ocoboMm MecTe Ha cTpanure? Mo moToMy, YTO 3aroioBOK
coJiep KUT ciioBo «bectuiaTHO»?

YTO CIEAYET U HE CJIEAYET AEJIATD IIPU

[nasa 12 CO3IAHUM OB bSIBJEHU

B 5710l KHMTe BBl NPOYIM O CO3JAaHMM IIPMBJIEKATEIbHBIX 3arOJIOBKOB, KOIHMPOBAHUH, MW
dopmy e AIDA, Teneps HECKONBKO COBETOB:

® By,I[BTe TBOPYCCKUMU U 3aIMChIBalTe BCC, UTO BbI Ay MAaCTC.

. He Gecnokoiitece 0 KOJIMYECTBE CJIOB, moka He mpuctynure K (pUHAIbHOM
HOJI'OTOBKE TEKCTa.

. Komupyiire cBon 0OBSIBICHUSI, HO HE NMPUBOIUTE B 3aMEMIATEILCTBO TOYTAIbOHA.
[TocoBetyiiTech ¢ HUM, 10 TOTO KaK BHECTH HEKOTOP YO Iy TAHUITY B CBOM aJip ec.

. OO0s13aTenbHO NP OCMATPUBANWTE YyXKHUE OOBSABIECHUS M TPOBEPHTE, OBUIM JIU OHH
TIOMEIIIEHBI B TP OLIUTBIX BBIITY CKaX HM3/IaHUsI

. He Bopyiite uyxux o0bsiBieHnid. OIHAKO MOXKETe HCMONb30BaTh (opmar. Takoii
kak: He cnumikowm u BeI TosicThi? M36aBbTech OT numinHero Beca Ceituac xe! - wiu -

Bam ABToMoOmie 3arpy nusier Bamry sxusHb? 3BoruTe Ham Ceiiuac xe!

. Tectupyiire Ha KaueCTBO CBOU OOBSIBJIEHUS KaK MO>KHO Yalle.



. HE nonp3yiitece u3gaHueM, B KOTOPOM Bamle OOBSBICHHE HE TMPHHECIO YCIexa.
OrnstHuTeCch BOKPYT.

. [TomecTuTe 0OBSIBIIEHUE B Hy )KHOE MECTO, TJIe OHO JIydile cMOTpuTcs. He mummTe ero
crutoiHel MU 3 arjiaBHbiMu BY KBAMU.

. Hcmnonb3y e cnoso BbI Be3ne, rae ToIbKO MOXKHO.

. He ncnonb3iyitre «5» win «M b» 4acto. B 0CHOBHOM J110/1€ M MHTEP €CY €T TOJIBKO CBOS
COOCTBEHHas Iep COHa.

. Haiigure BO3MOXXHO CTh TP €IOCTABIIATH OECIUTATHBIE OOHY CBI.
® BOHy Cbl HC JOJI’KHBI 3aTMHUTH Balll TOBAp.

. [Tpenocrapssiiite rap aHTHIO

. HE cnagaiirecs !

KAK <UHOPOPMAIIMOHHAS 3AI' PY3KA»
I'maBa 13 MOKET YBEINYUTD
HPUTAT' ATEJAIBbHOCTD ObbABJIEHUA

Cy1ecTByeT MHOXKECTBO COBETOB IO HANMCAHUIO YCIEHIHOIO OOBSABIEHUS, MUChMa WIU
Opommnopsl. HekoTopbie TOBOPAT, YTO HYHO OBITh OUE€Hb MCKYCHBIM M TP OHHMIATEIbHBIM.
[pyrue roBopsT, Bbl JOJKHBI ObITh >KECTKH M IP SIMOJIMHEHHBI, TPETbU - BBl JOJKHBI OBITH
YKIIOHUMBBI M MHOCKa3arenbHel. HO ecTb onHa TeXHUKa, «uAyluas BIIEpEOW» II0 CBOEMY
Y CIELIHOMY IIp UMEHEHUIO.

Hudo-3arpys3ka spnsercss cTuieM neperpys3ku o0bsBaeHns MHOOPMaLKMei 0 BalleM TOBap e
unu ycinyre. Teopusi TakoBa - BbI NP EAOCTaBIIsieTe KIUEHTY OoJiblie MHPOpMAIHU, YeM OH
XOYeT TOJIYYHUTh O TOBApe/yCIyre, TEM CaMbIM OH YYBCTBYET OOJbBIINE JOBEPHS K BaM H K
BamieMy mpemoxkeHnto. K Tomy ke, KJIMEHT, YHTalOIIMi Bce OOBSABIEHMS, HEIpPEMEHHO
3aMHTEp €Cy €TCSl MMEHHO BalllMM I eI0KeHHeM. Xopoliasg HoBOcTh? OHa cpabarsiBaeT!

Bor kak 310 genaercs. CkaxeMm, Bbl IUIQHUPYETE€ PAa3MECTUTh pEKJIaMy Ha 4Ye€TBEPThb
KypHaIbHON cTpaHuupl. Bmecto Toro, 4roObl OCTaBUTH CBOOOJHOE MPOCTPAHCTBO WU
IIOMECTUTHh TPHUBJIEKAIOLME B3I PUCYHKH, 3alOJHATE BCE MPOCTPAHCTBO TEKCTOM!
Haneuaraiire crosibko MHpOpMAaLMK, CKOJBKO CMOXETE€ NPHUIyMaTb, HO 4TOOBI 3TO OBLIO
guTaeMo. YToObl 0OBsIBICHNE HE BBITJISAEI0 KaK CEpOe MATHO AJIS YUTATENs, BBIACIUTE €ro
Yyep HOW paMKOii, a 3aroJI0BOK U BaXKHbI€ (Dpa3bl BBIACIUTE JKUP HBIM LIP UPTOM.

M oskete caenarb TO )K€ caMoe ¢ TMOYTOBBIMU pacChIKaMH. BIIOKUTE B KOHBEPT P EKJIAMHBI
NpOCTIeKT U 1o0aBbTe Opoumropy/diaaep, KOTOpbIe 3aHOBO MOAYEP KMBAIOT BaXKHBIC ITy HKTHI,
p €10CTaBIsAsA 0OJIbIIIE TTOAP OOHOCTEA.

HeckobKo Tp €0CTOp 0’)KHOCTEH NP U UCTIOIb30BAHU Y ATOW TeXHHUKH: Bo-Tiep BBIX, y OeuTech,
qTO BaM HeﬁCTBHTeHBHO €CTh, 4UTO ckasath! BEI HaBCPHOC YIKC NPUBBIKJIN K 5KOHOMHHU Ha
K@KIOM CJIOBE, TaK 4YTO OyJeT TKeIo 3arpy3uTh wuHboOpMaimendn Oe3  OIly IeHUs
MHOTOCJIOBHOCTH UM TIOBTOPHBIX (pa3. Crapasch wu3bexaTth COMBUMBOTO OOBSICHEHUS,



PAacCKaXUTe KIMEHTY O KaXIOW BBITOJE, KOTOPYIO OH MOJYYHUT OT BAIEro TOBapa/yCiyTH.
Brirosna - BaxkHoe CII0BO.

ITomeITaliTech UCNOJIB30BaTh ATy TEXHUKY. B 3aBHUCMMOCTH OT Ballel ay AUTOPUU U OT TOrO,
YTO BBl JKENAeTe NpoJarb, BBl CMOXKET€ 3aMeTUThb, 4TO HUH(OpPMAIIMOHHAs 3arpys3ka
Hp MBJIEKaeT OOJIbIIE P OaX U Y BEJIMUUT Balll OaHKOBCK Hif cuer!

YTO CAEAYET U HE CJIEAYET AEJIATDH B

Faay L MOYTOBBIX PACCBLIKAX

Baxupiii acmekt mo0oro Ou3Heca - xopormas peknama. PakTHYECKH, YCIEX IMOYTOBBIX
PAacChUIOK MOJHOCTBIO 3aBUCUT U 1aKe P €/ICKa3y M OT TEKCTa O0bsBJICHHUS.

Hpe)KI[e BCEro, HYyIKHO Cco3JaThb JUHAMUYHOC U 3(1)(])6KTHO€ OGLHBJICHHG, Ip UBJICKaro11Ice
B3IJIS1]I, 3aXBaThIBAIOIEe MHTEpec uutareneil. Takum oOpa3om, Moka Bamie OObsIBJICHHE HE
«BBIIIPBITHET» M3 BCEM Macchbl OOBSIBIIEHHH Ha YUTaTciisi, KOJIMYCCTBO BallUX IIPOJaXK HC
OIpaBAaCT HAICKI..... W moka Bamre oOBIBIECHHE HE «3aBJIAZICCT HHTCPECCOM» BalllUX
MOTCHIU AJIb HBI X TIOKY HaTeJIef/'I, BbI HC TTIOJTY YHUTC JCHCT, Ha KOTOP bIC paCCYNUTBIBACT €.

IIpuBiekaTebHOCTHL Ballero 00bsiBJIe HUSA T0JI’KHA HAYMHATH CA € 3aroJI0BKa, 3arojioBoK
JOJI’)KECH CO31aThb «06pa3 MCUYTED) B YMG qUTaromero, McYThl pemeH]/m BCCX HpO6JIeM n
MOy YEHUS. OIMYIIEHUS CYacThsi, KOTOPOTO OH HIIECT. EcCiu OOBABICHHIO HE Y IaI0Ch
NP UBJICYb BHUMAHHE Ballero MOTCHI[MAILHOTO KJIMEHTA, BBl MOTPATWIN JCHBIH W Y CHIIHSA

BIIy CTY 1O.

Ilpn HanucaHuu OObABIECHHMS MOCTaBbTe ce0s HAa MeCTO YHUTATEJSI - GBICTPO
3alHTEp €Cy UT€ €ro CBOMM IIp €/II0KEHUEM, TOKAKUTE, KAaK MOJyYHUTh TO, YTO OH XOYET, U
3aTeM 3acTaBbTE €ro MOMOYb BaM PELIUTh €ro npobiieMy HeMeAJIeHHO. Bair TekcT nomkeH
W3JIy YaTh HTY 3Ua3M, BOJIHEHUE U TIO3UTUBHBII HACTP OM.

N naxxe npu 3TOM, BBI JOJKHBI O CTaBaTHCS T €eNIbHO YeCTHhIMU. He mp ey BenuuuBaiite u He
JIeJTIalT € Hep ealTbHBI X 3asiBJeHn . Hukorma He oGe1aiiTe HEeBBIMOJIHUMOTO.

Hcnonp3yiiTe MeTON yCHIeHHOU peryiambl! PacckasbiBaiite ¢ 4yBCTBOM M BEPOI B CBOI
ToBap. Mcnonb3y iiTe MOBCEAHEB HBIH TP ABWJIbHBIN P a3TOBOP HBIN S3BIK.

HOJI‘lepKI/lBaﬁTe AOCTOMHCTBA Balll€ro ToBapa MJIH YCUIYIH, OO0bBICHUTE YUTATEIFO, YTO
npuoOp eTeHre, HanpuMep, Balleld KHUTH WM HCTIOJNb30BAaHUE BAlllel yCIyTH CAENAET €ro
KU3HB Ooradve, cuactiuBee U MHTep ecHee. He BaBaiirech B moap 0OHOCTH, CKOJIBKO JCHET BBI
NOTpaTWJIM Ha pa3sBHUTHUC BAUICTO oums HECa, IIOHUCKa I/IH(I)OpMaI_II/II/I WA KaKy o KBaJII/I(I)I/IKaI_II/IIO
BbI TIOJIY YHJIH, LITOGI)I 3aHUMATHCS JTUM OW3HECOM - MNOAYCPKHUTC TOJIBKO HEHHOCTbL U
BBITOJy OT P MOOp €TEHHs TOBAapa.

ITocrapaiiTech MCNOJb30BaTh O00palieHHe «BbD» KAK MOKHO 4Yalle. [Tummre cBOH TEKCT,
Kak Oy ITo BbI OeceqyeTe M CTpEMHUTECh NP OAaTh CBOM TOBap TOJbKO OJHOMY uenoBeky. He
MO3BOJISIITE CBOEMY OOBSIBIICHUIO 3BYUaTh TaK, KaK €CJIM Obl BbI BHICTY TAJIM C TPUOY HBI TIEep €1
orpoMHO#l ayautopueil. OOpamaiiTech TepCOHATHHO TOIBKO K OJHOMY uenoBeky. He
IBITAUTECH ITOKA3aThCs Y MHBIM, 6JIGCT$[HII/IM Win 11y TIIMBbIM B O0BABJIEHUN - CO3ZI21B3.I>1TC
P OCTOM TEKCT, HAIIp aBJIEHHBI Ha 3aHMHTEP €COBAHHOCTh YWTATeNsl B MOKYIIKE BAIIEero TOBapa
WIIK Y CITy TH M3-3a BBITOIHOCTH TP HOOP €TEH UL



Conepxanue 0o0bsIBJICHUS [J0JKHO ObITh SICHBIM M NOHATHBIM /Uil YuTaTeasi, He
MBITA TECh ero 3amy TaTth. OOBSICHUTE, YTO OH TOJIY YUT 32 CBOU JICHBI'H, KaKy IO BRITOAYy Oy IeT
UMETh U KaK CIeN1aTh 3aKa3.

He nbITaiiTech ObITh CJIMIIKOM JPY’KeCKHM € YHTATEJEM, Jlpyrumu ciioBamu, u3beraire
KOMITAHEM CKUE WU CJ1EHTOBBIC BBIP AYKEH M.

IIpn HanMcaHUM TEKCTA, IyMaiiTe 0 cede Kak 0 MPOAABUE, OCTaBIIAIOIMM TOBAP IIPSAMO K
IBEpHU 3aKa3zuuka. Bbl [0nkHBI OBICTpO 3aBiafeTh BHHMAaHHEM KJIHMEHTa, OBICTPO
3alHTEp €COBATh CBOMM TOBAPOM M 3aCTABUTh €O MOJYYUTh yJAOBOJbCTBUE OT IIP EUMY LIECTB
MpH BJIaAJACHU X 3TUM TOBAp OM.

Coznmanue peknambl, Oyap TO u300pas3uTenbHas pekiama, pyOpHYHOE OOBSIBIICHHE,
peKJIaMHOE TIHCbMO O paclpojaxe WiIM Opormopa - TpeOyeT OOJBIIOro MacTepcTBa. ITO
HCKYCCTBO, KOTOpPOE JIOJDKHO COBEPIICHCTBOBATHCS — KAKIOJHEBHOW MPAKTUKOW U
1p 0 eCCHOHATB HBI MU P KOME HIIA [IUSIMHL.

TakuM 0Opa3om, Balll NEpPBBIM 1IAr - U3y YUTh KOHKY PEHTOB U MOHATH, YTO OHU JAEIal0T AJIs
NP OZIa’KK CBOETO ToBapa. M cronb3yiTe Np akTUKY Tep eNMCKA UX OOBSBICHUN C P a3 IMIHBIX
TOYEK 3peHHs WIM TOoJA pa3HOM HampaBieHHOCThIO mnpojax. Cobupaiite mnanky c
OOBSIBIIGHUSIMU W3 Pa3JIMYHBIX MMEYaTHBIX M3/IaHUM, Kak «reHeparop» unaeil. He xomupyiire
4y Ky 10 paboTy, HO UCIIOJIb3Y MTe Mp UBJIEKATENbHbIE ETANIN ISl CBOETO BJOXHOBEHHS.

[Toka BBl HEe MpojaeTe TOBAap OOJIBIIONW CTOMMOCTH, JOPOTOCTOSAINAs WM IBETHas Oymara He
P OM3BEAET OOJIBIIOTO BIIEYATII€HUSI Ha KJIMEHTOB, HO KA4YeCTBO NEYaTH OIMp €1eJ1 EHHO OK KET
CBOE JCHCTBHE, BCET 1a UMEHUTE 3TO B BULLY .

W 3aksmrounTenbHBIN Iy HKT, KOTOPbIM Tak)ke HE0O X0 IMMO TIOMHHUTH - JIETHHE MECSIIbI, KOoraa
JIF0/I OOBIYHO Y €3)Kal0T B OTITY CKa, HE SIBIISIOTCA JIy UMM BP €MEHEM JUTSl TP OJIaK.

14 CIIOCOBOB UCIIOJb30BAHUA CJIOBA

SUECHECE «BECILIATHO»

1. CnoBo «bECIIJIATHO» noka siBisieTcss caMbIM MOIIHBIM 110 BO3JEHCTBHIO. .. ceiyac 310
HauOonee uacro ymnorpebimsiemoe cinoBo! Ecmum Bl Moxere uTO-IMOO TP €ATIOKHUTH
«BECIIJIATHO» - 00s13aTenbHO UCHOJIb3Y WTe 3TO MoIHOE c10BO! OHO MPUTATUBAET 3aKa3bl
Ty 4llie, 4eM Kakoe-JI1bo Ipyroe cioBo! BoT HECKONIbKO cIOCOOOB €ro UCIOIb30BAHUS

2. OOHA Bemp BECIIJIATHO mpu nokynke asyx! win - Bropas BECIIJIATHO mpu
MOKY K€ 1ep BOu!

3. Kynure nse - tperbss BECIIJIATHO! Ot0 ucnonsiyercs, g noaydenus bBOJIBIIET'O
KOJINYECTBA 3aKa30B.

4.Yerseptas BECIIJIATHO npu nokynke Tpex! Marasunbl omexnasl M M31aTeNbCTBA
neyaTHOM np oAy Kuuu oObryHO np etaratioT 4-10 BECIIJIATHO npu nokynke 3-X apyTux 1o
OOBIYHOI LIEHE.

5. BECIIJIATHO «Menpmmii Pazmep»! M30aBmsierech OT MEHBIIET0, HANESCh, YTO JIFOISIM
MOHP aBUTCS TO, YTO BHI TP €1JIaraeTe U O HU 3aXOTAT KY ITUTh OOJIbIIIe



6. BECIIJIATHO Crnpasounuk 1o BogHomy kypcy! OObIYHO mpezyiaraercs Npu MOKYIIKeE
KOMIIbIOTEp a, MUKP OBOJIHOBOM nieur U 1p . (becruiatHoe uneHcTBo B K1y e u mp.)

7. BECIIJIATHOE nmonp3oBanmie B Teuenue 30 naueit! I[lo3BoibpTe MIOOSIM 4YEM-TO
MOJIb30BaThCsl OECIUTATHO OTP aHWY EHHOE BP eMst

8. BECIIJIATHOE o6cny xuBanue kax ol nokynku! OOBIYHO HCIONBb3YETCsl MPU KaKoM-
1100 nocraske: nuiua u np. becrmarnas nocraBka, becraTHas yakoBKa U IIp.

9. BECIVIATHOE bsictpoe o6cnyxuBanue, Mnu T'opsiuee, umu BECIIJIATHO! (7-10
npennoxenuit ropsuero koge) [ennu ropopur «Ecnu 3a 10 MUHYT HE NpUHECYT ropsa4uil
kode, To BECITJIATHO! KnueHtsl 3aX0TAT Ip OBEP UTh !

10. ITonpo6noctn BECIITJIATHO! ucnonb3yercst pO3HUYHBIMU TP OaBIIAMH, KTO TIP OJ]a€T T10
noute. [y cTh KJIIMEHTHI 3HAIOT, YTO BHI Mp WJIaraeTe Oe Cru1aTHy 10 UH(OP MAIHIO.

11. Pasmecrure nBe pekiambl, Tperbsi BECIIJIATHO! Dto cnoco6 mnpuBieyenus
JIOJITOCP OYHBIX KJIMEHTOB IO P a3MEIIEHHUIO P EKJIaMBbl.

12. BECIIJIATHBIH HaGop TekcTa Npu pasMelleHuH 06bsaBIeH s ! JTO crocol Mp UBIIeYe HUs
HOBBIX p eKjIamo 1aren el (3a4eM IaTurh JuiHue JeHsru, eciau 310 b ECIIJIATHO!)

13. BECIIJIATHBIM karamor! M HOTHe KOMIAHHU PacChUIalOT OECIUIaTHBIE KaTajlord MpH
noanucke Ha Hux! B pe3ynbTare OombIiie mp ogax.

14. BECIIJIATHBIN o6pasen! HexkoTopble KOMIAHHH P EJOCTABIISIOT BaM O€CILIATHBII
oOpasel ajs np uBJIeueHUs MoKy nareneil. (becriatHbie KacceThl, TUCKU U TIp.)

EC-BOOKS.com

JIEKTPOHHbIE KHUIH O CeTeBOM KOMMeEPUUM M padoTe HA ayKIUOHAX



	ВВЕДЕНИЕ
	КАК ЗАСТАВИТЬ РЕКЛАМНОЕ ОБЪЯВЛЕНИЕ РАБОТАТЬ
	КАК ДОСТИЧЬ УСПЕХА С ПОМОЩЬЮ ОБЪЯВЛЕНИЯ
	КАК СОЗДАВАТЬ НЕОТРАЗИМЫЕ РЕКЛАМНЫЕ ОБЪЯВЛЕНИЯ
	ОБЪЯВЛЕНИЯ, ПРИВЛЕКАЮЩИЕ ЗАКАЗЫ
	РЕКОМЕНДАЦИИ ПО СОЗДАНИЮ УДАЧНЫХ ОБЪЯВЛЕНИЙ
	СОЗДАНИЕ ПРИБЫЛЬНЫХ ОБЪЯВЛЕНИЙ
	КАК СОЗДАВАТЬ ОБЪЯВЛЕНИЯ , МОМЕНТАЛЬНО ПРИНОСЯЩИЕ РЕЗУЛЬТАТ !
	СЕКРЕТЫ ПОЛУЧЕНИЯ БОЛЬШИХ ДЕНЕГ ОТ РЕКЛАМНЫХ ОБЪЯВЛЕНИЙ
	КАК КОДИРОВАТЬ ОБЪЯВЛЕНИЯ БЕЗ ДОБАВЛЕНИЯ СПЕЦИАЛЬНЫХ СЛОВ
	ЭФФЕКТИВНЫЕ СПОСОБЫ КОДИРОВАНИЯ
	КАК ИЗБЕЖАТЬ ХАРАКТЕРНЫХ ОШИБОК
	ЧТО СЛЕДУЕТ И НЕ СЛЕДУЕТ ДЕЛАТЬ ПРИ СОЗДАНИИ ОБЪЯВЛЕНИЙ
	ИНФОРМАЦИОННАЯ ЗАГРУЗКА
	ЧТО СЛЕДУЕТ И НЕ СЛЕДУЕТ ДЕЛАТЬ В ПОЧТОВЫХ РАССЫЛКАХ
	14 СПОСОБОВ ИСПОЛЬЗОВАНИЯ СЛОВА "БЕСПЛАТНО"

